. G M — Bid Number/gyel waies (Rs geam):

)‘ - € e— GEM/2024/B/4701879
Government Azadi kg :

a—’ e Marketplace ™M tMahotsav Dated/feies : 27-02-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/fRs d¢ ga it ad@/gax 12-03-2024 17:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 12-03-2024 17:30:00

ad@/aaa
Bid Offer Validity (From End Date)/R5 Q&1
. 180 (Days)
AU (dg @ dr adE A)
Ministry/State Name/Fara /I & I Ministry Of Finance
Department Name/Q¥RT & a1 Department Of Financial Services
Organisation Name/@3od &l A Export Import Bank Of India
Office Name/dater & aa Mumbai

Group Mediclaim Insurance Service - Permanent Employees,
Retired / Superannuated / Pensioners, Office Staff;
Hospitalization for accident & emergency Treatments, OPD,
Domiciliary treatment, Maternity, All pre-existing illness; Yes

Item Category/dig HeIRY

Contract Period/3i e 3/afyr 1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX @& =gada 3itaa 2000 Lakh (s)
affiF a3 (3 auf )

Years of Past Experience Required for
same/similar service/>/aa a3t & AT |3 vyear (s)

&G Rera sgHa & af

Past Experience of Similar Services

required/zH aig & Adi3it & WS aTw Yes

AT &

MSE Exemption for Turnover/ci3ilcR & faT v
es

THTES Bl FC WE &

Startup Exemption for Turnover/ a3k & v
es

foT werésm # ge wa ¥
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Bid Details/f5 faaor

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ et aftha fvar

No

Type of Bid/fds & g&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eif 3[eihe & |2 pays
aRrer At TAEOT ¥ IgAd FHIT
Estimated Bid Value/3igaiad fas e 50000000

Evaluation Method/f&iid Ugfd

Total value wise evaluation

Financial Document Indicating Price

Breakup Required/I[ga &2l arell T g&adst | yes
SIR3T TARTD &
EMD Detail/3uaE faaror

Required/3TTaIehdr No
ePBG Detail/$iidish faeror

Required/3TTaIhdar No

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT oMy e fopar .

MIl Compliance/THSHTS gurel

MIl Compliance/TH3TS3TS el Yes
MSE Purchase Preference/t#tds @i adiar
MSE Purchase Preference/Tauds @G adidadr Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Excel Upload Required/taid 3 30dls fhu S &f 3madeshdr :

Price Bid - 1709036583.xlsx

Additional Qualification/Data Required/31faRe Jdadr /3maaes Ser

Service Provider and it's insurance company must have been in the Insurance business in India for
at least XX years:As per tender document

Buyer to specify the Service Provider must have a Solvency Ratio more than YYY%?:As per tender
document

Service Provider and it's insurance company should currently be providing insurance to at least YY
Government, Semi-government,PSU,Govt. Undertaking,Autonomous bodies,Educational institutes of
national repute,etc.:As per tender document
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/excel/bid-6135405/1709036583.xlsx

Service provider and it's insurance company should be providing insurance to at least XX clients in
India where the annual premium is more than INR XX for each client:As per tender document

Service Provider and it's insurance company should be providing insurance to at least XX clients in
India where the insurance cover (sum insured) is more than INR XX for each client:As per tender
document

The bidder should have a claim settlement ratio of more than ZZ% for (Type of Insurance) over the
last 3 years:As per tender document

More than YY (type of Insurance) Insurance Policies should have been issued to govt depts in past 3
years with Sum Insured not less than INR XX:As per tender document

Gross Total Premium underwritten within India in last XX Financial Years should be more than INR
Rs. XXX Crores.:As per tender document

Gross Total Premium for (Type of Insurance) underwritten within India in last XX Financial Years
should be more than INR Rs. XXX Crores:As per tender document

Details of Buyer (Insured):1709036323.pdf

Scope of Work (inclusion/Exclusions) Advisory- With reference to Order F.No. 14017/64/2020-Ins. lI
issued by the Department of Financial Services under Ministry of Finance, it is advised not to
include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance
tenders.:1709036385.pdf

This Bid is based on Least Cost Method Based Evaluation (LCS). The technical qualification
parameters are:-

Parameter Name Max Marks | Min Marks | Evaluation Document | Seller Document Required

TECHNICAL EVALUATION | 100 60 View file Yes

Total Minimum Passing Technical Marks: 60

Group Mediclaim Insurance Service - Permanent Employees, Retired / Superannuated /
Pensioners, Office Staff; Hospitalization For Accident & Emergency Treatments, OPD,
Domiciliary Treatment, Maternity, All Pre-existing lliness; Yes ( 1425)

Technical Specifications/da=lidh fafAfEar

Specif
icatio Values
n

Core

Type
of
People
being
Insure
d

Permanent Employees , Retired / Superannuated / Pensioners , Office Staff

Covera || Hospitalization for accident & emergency Treatments , OPD , Domiciliary treatment , Maternity , All
ge pre-existing illness

4/8


https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6135405/1709036323.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6135405/1709036385.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerTechDoc/6135405-17090370274366.pdf/6135405

Specif
icatio
n

Values

Family
Memb
ers
(depen
dants)
to be
Covere
d

Yes

Depen
dent
memb
er(s)
to be
covere
d

Spouse , Children , Parents / Parents-In-Law , Parents , Parents-In-Law

Co-
Payme
nt
Percen
tage

NA

Top-
Up
Cover
to be
Provid
ed

Yes

Buffer
Sum
Insure
d for
Group
Medicl
aim to
be
used
at the
discret
ion of
the
Buyer

Yes

Amt of
Buffer
Sum
Insure
dto
be
provisi
oned
at the
organi
zation
level
(in
INR)

Please enter value by selecting custom filter below
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Specif
icatio Values

n
Premiu
m
E?yme Single Premium
Option
s
List of
Insurer
T/\rl(k)\renre Acko General Insurance Ltd. , Aditya Birla Health Insurance Co. Ltd. , Bajaj Allianz General Insurance
insura Co. Ltd , Cholamandalam MS General Insurance Co. Ltd. , Manipal Cigna Health Insurance Company
n ut Limited , Edelweiss General Insurance Co. Ltd. , Future Generali India Insurance Co. Ltd. , Go Digit
bce © || General Insurance Ltd. , HDFC ERGO General Insurance Co.Ltd. , ICICI LOMBARD General Insurance
taeken( Co. Ltd. , IFFCO TOKIO General Insurance Co. Ltd. , Kotak Mahindra General Insurance Co. Ltd.,
can Liberty General Insurance Ltd. , Magma HDI General Insurance Co. Ltd. , Niva Bupa Health Insurance
indicat Co Ltd. , National Insurance Co. Ltd. , Raheja QBE General Insurance Co. Ltd. , Reliance General
Ien I€at |l Insurance Co. Ltd. , Reliance Health Insurance Ltd. , Care Health Insurance Ltd , Royal Sundaram
multiol General Insurance Co. Ltd. , SBI General Insurance Co. Ltd. , Star Health & Allied Insurance Co. Ltd. ,
e uitip Tata AIG General Insurance Co. Ltd. , The New India Assurance Co. Ltd. , The Oriental Insurance Co.
service Ltd. , United India Insurance Co. Ltd. , Universal Sompo General Insurance Co. Ltd.
provid
ers)
Addon(s)/Ts3iiEa

Additional Details/31faRw® faazor
Insura
nce
2024-03-31T18:30:00.000Z

Start
Date
Insura
nce
End 2025-03-30T18:30:00.000Z
Date

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/®RRd/Ruiféar 31

Consignee
S.No./&. || Reporting/Officer/ Number of Additional
. R/ R Address/adr People to be Requirement/3ifaR®
4. insured 3MTaRABA
3RS
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Consignee

S.No./®s. || Reporting/Officer/ Number of Additional
. ey, R Address/act People to be | Requirement/3ifaR®
insured TRIABAT
iferd
400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
1 Vineet Kumar Singh BUILDING, FLOOR 21, WORLD 1425 N/A

TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

Buyer Added Bid Specific Terms and Conditions/ra gx 51 o Rz it fadw orf

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/sx=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1.

© ® N Uk

10.

11.
12.
13.
14.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4701879/CLM0010/ATC_1d5f348f-107e-4719-a3b31709037128796_SNEHALK.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@¥sr 3iR 2K, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@zar 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ ST T TTATT Al & WS 26 & TGH H AT & WY HH WA WS A aqTd U F X F Wg
W giadyg & TG F AT & TT {H AT AT A arel T & s o =X 38 g & s a3 & fow it oy gon
59 gt 95 & arer daH WREN & wH Gohgd @IS & A9 od AT WS T $qH IgUureld deT aen AR P
T "oT RFT S T THMP HJUAA o B W IHFIY Bl dedlel AT DA 3N Ffed & HFAR AN H FAT s
& 3T BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240227
https://bidplus.gem.gov.in/bidding/bid/bidsla/37643194514025
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