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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5235433
Dated/fzeiar : 17-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

30-09-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

30-09-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1

Export Import Bank Of India

Office Name/&atera & aTH

Mumbai

Total Quantity/pe ar=r

6

Item Category/Hg $Heany

Video Conferencing End Point with Integrated Display (Q2) (
PAC Only )

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf ¥ FIEIHT T

No

Document required from seller/fhar ¥ A
AT &S

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Compliance of BoQ specification and supporting
document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/[ds ¥ Ra¥ =frarsh aftra fosar | No

Type of Bid/[ds & g

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&lihr FeidhaT
aRIa el TUEIaROT o 3efAd THT

2 Days
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Bid Details/f5 faaor

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/fei®a ugfa

Total value wise evaluation

EMD Detail/3uas faaor

Required/3magsdr No
ePBG Detail/sdidist faaror

Required/3TTaIehar No
MIl Purchase Preference/ts3n$3ng @i adiadr

MIl Purchase Preference/Ta3M$3Ms @G adradr Yes
MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/T#iuds @ig adiadr Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority

Tarun Sharma

Designation of Competent Authority

Deputy Managing Director

Office / Department / Division of Competent
Authority

Export Import Bank of India

CA Approval Number

EXIM/DTG/2024-25/14084

Competent Authority Approval Date

2024-05-19 00:00:00

Brief Description of the Approval Granted by
Competent Authority

Approval Note for Floating of custom bid tender on GeM
portal for the Procurement of 2 unit of CiscoWebex Board
pro 75 for New Delhi Office (NDO) conference rooms and 4
devices at Head Office conferencerooms

1. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only
after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/6722899/1722926667.pdf

for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid
document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Video Conferencing End Point With Integrated Display ( 6 pieces ) ( Under PAC))

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/Haer: Aoft 1 3R Aol 2 & T nqfdadt & 7 3 3ar wd H & AT 3maas)

Make cisco

Model ciscoboardpro75g2

Technical Specifications/da=lid RAfRAPAr

* S el fAfAf® & 3H / As per GeM Category Specification

Specification Name/fafAf¥ & Bid Requirement/fds & fow 3maas (Allowed
arH Values)/3iAd JeIT

Specification

Integrated Display Type of Display Integration || OEM Integrated Or higher

Number of Display Single, Dual Or higher

Type of Display LCD, LED Backlit LCD Or higher

Display Size-Diagonal (Inch) || 65, 70, 85 Or higher

Display Resolution 4K Or higher
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/eVwZvSucqBk3AYcJQJ2b5jm-AMZK22g8AdeQPng68xY

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Mounting Kit

Wall Mount, Floor Stand, Wheel Base Or higher

End Point
Specification

Type of End Point

Point to Point upgradable

Video Conferencing System
Resolution

1080p, 60 fps, 4K, 30 fps, 4K, 60 fps Or higher

Minimum Bandwidth Required
for Specified video quality at
End point/far-site end (Kbps)

512, 1024, 2048, 4096 Or lower

Type of Camera

Non PTZ, PTZ Or higher

Camera Positioning System

Automatic Voice Activated, Face Detection, Preset Or
higher

Type of sensor

CCD, CMQOS, MOS Or higher

Camera Control (focusing,
brightness, and white balance)

Automatic Or higher

Multiple Camera System in
case of Automatic Voice
activated CameraTracking

Dual, Quad Or higher

Digital zoom

4X, 5X, 8X, 10X, 12X Or higher

Video coding support Protocol

H.264AVC, H.265

System supports sharing of
video and graphics content
during the video call

1080p, 60fps, 4k, 30fps, 4k, 60fps Or higher

Number of microphone
supported

2,3,4,5,6, 7, 8 Or higher

Number of microphone
supplied

2,3,4,5,6, 7, 80r higher

Number of camera support
from the same OEM

1, 2, 3 Or higher

Number of Ethernet connection
points for System supports for
RJ-45, 10/100/1000 Mbps Base-
T Ethernet connection

Wi Fi Connectivity

Yes Or higher

If Yes, Type of Wi Fi
Connectivity

Integrated Or higher

Number of Input HDMI or
euivalent Ports

1, 2, 3 Or higher

Recording @1080p on the
end point

Yes, No Or higher

On Site OEM Warranty
(Year)

5 Or higher
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Consignees/Reporting Officer/@Rdt/Rulféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ Delivery Days/Bcliadl &
Add tit
& R/ Ruiféar ress/ac Quantity/Arar e
31w

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD

1 Mahesh B Bhangale || 1o\ CENTRE COMPLEX, 4 43
CUFFE PARADE,MUMBAI-
400005
110023,Export-Import Bank of
India Office Block, Tower 1, 7th

2 Gyan Prakash Dube || Floor, Adjacent Ring Road, 2 45
Kidwai Nagar (East) New Delhi
110023

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

4. Generic
Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

5. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Sep/GEM_2024_B_5235433/CL10360/EXIMIP_1dd426e7-1274-4800-910a1726563407176_MAHESHB.pdf

10.

11.

12.

(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic
IT equipment shall be IPv6 ready from day one.
Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the

bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1.Bidder/OEM must have registration under companies Act, 1956/2013 also registered with the Go
ods & Service Tax authorities(Documentary Proof to be attached (Certificate of Incorporation and
GSTIN certificate etc)

2.Kindly upload Authorization letter (MAF) fromOEM in the name of the Bank to participate in the bi
d along with Tender Reference number and publish date

3.Bidder/OEM must provide Escalation Matrix and telephone Numbers for Service Support

4.The bidder must not be blacklisted / debarred by any Statutory, Regulatory or Government Auth
orities or Public Sector Undertakings(PSUs / PSBs) (As on RFP date) - Letter of confirmation from bi
dder

5.The Bidder/OEM shall deliver the devices within 5 weeks of receipt of purchase
order.Declaration from OEM in this effect to be uploaded.

6.The bidder must provide unlimited onsitet echnical support to Exim Bank, Mumbai Head Office, a
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nd regional offices within 24 Hrs. of call log through email/telephone.

7.The bidder should have on its roll at least 30number of technically qualified engineers with at le
ast 2 years of necessary hands-on exposure in deployment and maintenance of VC equipment’s

8.The bidder should have its support centre in New Delhi and Mumbai

9.Compliance to GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a cou
ntry which shares a land border with India.

10 Integrity Pact Agreement (IPA) to be executed. (Download the IPA and sign on Rs. 500 stamp
paper. Scanned copy to be uploaded on the GeM portal).

Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= araeg ol & 37aeia off arffa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240917

undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HHA A TSN FRA arel 47 & [ T @l
W Uiday & §I9 H AT & @I H{H A AqST A arel T & s o =X 38 Afde # 05 a3 & fow qoft oy gon
9 g% a5 & arer dad WREd & TH Gohgd @IS & /9T odd AT WS T SHH Igureld BT aon AR P
T BYOT fFT ST T SHP HJUold o Pl WX AT Bl deebiel FAT DA AR Plefed & AT 3N Y Plefell Prars
& JTUTT BT |

---Thank You/4=garg---

8/8



	Bid Document/ बिड दस्तावेज़
	EMD Detail/ईएमडी विवरण
	ePBG Detail/ईपीबीजी विवरण
	MII Purchase Preference/एमआईआई खरीद वरीयता
	MSE Purchase Preference/एमएसई खरीद वरीयता
	Details of the Competent Authority approval for PAC

	Video Conferencing End Point With Integrated Display ( 6 pieces ) ( Under PAC )  (Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively/क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक)
	Buyer Added Bid Specific Terms and Conditions/क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें
	Disclaimer/अस्वीकरण
	---Thank You/धन्यवाद---


