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faz @& /Bid Number: GEM/2025/B/6514888
A /Dated: 30-07-2025

f¥g exaasr / Bid Document

fas faavr/Bid Details

fag g @9 61 afi@/gag /Bid End Date/Time

11-08-2025 18:00:00

@5 gaa &1 ad@/aaa /Bid Opening
Date/Time

11-08-2025 18:30:00

s W duar (@€ @ 61 gl ) /Bid Offer
Validity (From End Date)

180 (Days)

HITAT/TT A AIA/Ministry/State Name

Ministry Of Finance

fdsmeT @ arsr/Department Name

Department Of Financial Services

IS A AA/Organisation Name

Export Import Bank Of India

AT & ATH/Office Name

Mumbai

a&] Aol /Iltem Category

Customized AMC/CMC for Pre-owned Products - Server and
Storage AMC; Dell IBM HP Lenovo; Annual Maintenance
Contract (AMC); Annually; Yes

3€Y 3G /Contract Period

3 Year(s) 1 Day(s)

THTHUAS F fAT 3T & avf 3IR e=3ia & e vard

#$r 15 T/MSE Exemption for Years of No
Experience and Turnover

FIE3T & fw 3igwa & avf 3R e=i3ia & ge uga

#1 31 ¥ /Startup Exemption for Years of No

Experience and Turnover

fashar ¥ AR 9T gEAIGS/Document required

from seller

Certificate (Requested in ATC),0EM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 {Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T AR gRr 3196z P a0 TErdst &
fafder & amer A9 arel ¥l AfRgsRT @ Rwer

Wed &7 HEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

Tearh fasharait it T&arl / Minimum number of

bids required to disable automatic bid
extension
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fds fdazor/Bid Details

9a$ STEl| / Number of days for which Bid

would be auto-extended

o @ R el @fira f5a1/Bid to RA enabled

No

95 & g /Type of Bid

Two Packet Bid

TBAHT HpAiched & ERIA TP FAETROT ¥

IGAD AHT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
3AfAd {95 AT /Estimated Bid Value 82600000

HAedida ugfa/Evaluation Method

Total value wise evaluation

AT M arell R SIS 9a370 aRTF ¥/

Financial Document Indicating Price Yes
Breakup Required

HGEAT Ws/Arbitration Clause No
gelg @s/Mediation Clause No
$uad] faaRo/EMD Detail

ATEaIFHAT/Required No

A feaor /ePBG Detail

TEarssit d@/Advisory Bank

AXIS BANK LTD

required (Months).

sdidish ufaera (%)/ePBG Percentage(%) 5.00
SIS dr 3avgs 3af (ag) /Duration of ePBG 36

(a).3uad) 3R Hurea STATAa T, STl TE I e &, enenafi & uar 3 €= wwRew) / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arareft /Beneficiary :
NA

Exim Bank, Floor 21, Centre 1 Building, World Trade Centre, Cuffe Parade Mumbai 400005

(Export-import Bank Of India)

faArsA/Splitting

arell fasrsr a9y o1& fRar I/ Bid splitting not applied.




TANEINS A=/ MIl Compliance

THIMSINS Igura=i/MIl Compliance Yes

THES @ig adIda/MSE Purchase Preference

TATES @lig aIa/MSE Purchase Preference Yes

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.1 4 2021 PPD dated 1B.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

T # 3es T S & 3madHar /Excel Upload Required :

Server Storage and Manpower Charges breakup - 1753876069.xIsx

sifafs A9aar /3maeas 2e/Additional Qualification/Data Required

Product/Equipment Details:1753875631.pdf

Please provide list of spares/parts/replacement for AMC services1753875511.pdf

Scope of Work:1753875608.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1753875613.pdf

Financial Breakup Required:1753875636.pdf

Pre Bid Detail(s)

eI fAIah @3 g¥ardsi/Pre-Bid

Date and Time -3 ©n=/Pre-Bid Venue

na. nA. Room No.3 Floor 21, Centre 1 Building , World Trade Centre, Cuffe parade,
04-08-2025 11:00:00 Mumbai 400005

Customized AMC/CMC For Pre-owned Products - Server And Storage AMC; Dell IBM HP
Lenovo; Annual Maintenance Contract (AMC); Annually; Yes (1)

ddnhr faRRAl /Technical Specifications
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ﬁERETLSpecification

#eA/ Values

+ / Core

Product category

Server and Storage AMC

Product Brand

Dell IBM HP Lenovo

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency Annually

Manpower Required

Yes

s3iia /Addon(s)

3ifaRe AR g&adsr /Additional Specification Documents

WiAd/Rulféer #HA /Consignees/Reporting Officer and Quantity

TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

. R/ Ruféar wm‘itzﬁi:nﬁ; IARE raeadar
am;,/ . R — gar/Address / Qp‘:i'; Jc¥/° /Additional
) Reporting/Officer equipment SESIFSICnE
400005,EXPORT-IMPORT BANK e Number of months
OF INDIA CENTRE ONE within the contract
1 Mahesh B Bhangale BUILDING, FLOOR 21, WORLD 1 period for which

service is required
: 36

g shdr o R 6 fiw wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Genheric

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

4/6



to view the file

s=sor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following; the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), inciuding via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.




This Bid is governed by the @ra=a fa@a 3T orf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any congditien:-
specified in WA=y fag# 3R qd/General Terms and Conditions is contradicted by the conditionsstipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

S B FHET At F W5 26 F Hadl F AT F WA HqH dow W FE a2 F N F @i W uidEy $ g9 #
YT & WY HF A AT o a3 1 P o N 39 ARG 3 Rz 23 5 B 9 o9 2o o7 a8 [s 3 aren
TarA WEy & oF Gelipa @ifAE #F AT A9 T R B @A IueT ST A 3R P o werd wiwon frw oS
T FHH IWAT T A W AT B AH T FAF FA AR Fqd & AT 30 Y Sl SIS & I QM Uin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---




