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fag ¥=a1/Bid Number: GEM/2025/B/6564732
feare /Dated: 12-08-2025

fas cxaras / Bid Document

Q= faaui/Bid Details

fas d¢ A9 H arfi@/951g /Bid End Date/Time

26-08-2025 18:00:00

@z gea &1 afii@/@9 ™ /Bid Opening
Date/Time

26-08-2025 18:30:00

faz Qrep3r duar (d€ @9 Hr arfi® d)/Bid Offer
Validity (From End Date)

180 (Days)

ANAI /AT A AIIH/Ministry/State Name

Ministry Of Finance

faomer @ =er/Department Name

Department Of Financial Services

WIS A AA/Organisation Name

Export Import Bank Of India

HATRT & A1 /Office Name

Mumbai

a&] 4o /Item Category

Printing and Photocopying Service - Printing; Onsite; 7; 2;
Without Operator; Paper to be provided by buyer; Not
Applicable; Not Applicable; Not Applicable; Monochrome

349 31 /Contract Period

3 Year(s) 1 Day(s)

31 /AAE dar & fav @ fQora gaa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service
W ate H a3 @ Noar 3naAF IgHa §/Past Yes

Experience of Similar Services required

TR & fAw vATHS @ e uid & / MSE

Exemption for Turnover

Yes | Complete

T3 & AT TIés™ # ge wrg & / Startup

Exemption for Turnover

Yes | Complete

Thal A A AT g&drdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 AR &R 3uds BT T eTdEt &t
RAfaer 3 s A9 arar @3l PAReERT T feaEr
qed &2 TEH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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¥z faarur/Bid Details

Wz wara B gaEg-dem dee & AU 3nams =Eda
Tl fahansit & §&w1 / Minimum number of

3
bids required to disable automatic bid
extension
feat & wear, f9ad fov 9 e Hr wwar-dar
& el 7 Number of days for which Bid |7
would be auto-extended
Rz # Rad Nl afha fFar/Bid to RA enabled | No

a2 & UFR/Type of Bid

Two Packet Bid

AHADT FAedichd & ST adhhr TATOT ¥

AT FHA /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAAT 95 HeA /Estimated Bid Value 39000000

IFidT Ugfd/Evaluation Method

Total value wise evaluation

AT M arenr T gxads 6310 TS ¥/

Financial Document Indicating Price Yes
Breakup Required

HEIEIT W3/Arbitration Clause No
gele Ws/Mediation Clause No
$uagl fROI/EMD Detail

™R dI/Required No

OIS fAeRvr /ePBG Detail

required (Months).

Usarsail §&/Advisory Bank AXIS BANK LTD
SIS ufdera (%)/ePBG Percentage(%) 3.00
ST fr 3mavad 3afY (AE) /Duration of ePBG 38

(a).3uxEt 3R Hurea STAAd TR, ST T2 oo el &, aranelt & uer 3 @ Ryl / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

aradf /Beneficiary :
Deputy General Manager

Export Import Bank of India, Centre One Building, Floor 21, World Trade Centre Complex, Cuffe Parade, Mumbai

400 005
(Export Import Bank Of India)
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faarsia/Splitting
el frars @y e faRar I/ Bid splitting not applied.

THAINSINS 31urei=i/MIl Compliance

THITEINS Hurel=i/MIl Compliance Yes

THEES Wi aiFId/MSE Purchase Preference

TATEsS @g aIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

oo A 3Uels T S &Y 3ETHar /Excel Upload Required :

Price Bid - 1754998475 .xIsx
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3ifalh WAl /3ava® Ser/Additional Qualification/Data Required

OEM Authorization of product:required as per the tender document

Payment Terms:1754998747.pdf

Pre Bid Detail(s)

He Al W3 g&ds1/Pre-Bid

Date and Time Ui-fdz ¥=/Pre-Bid Venue

AaE . Export Import Bank of India, Centre One Building, Floor 21, World Trade
RRereeansi000 Centre Complex, Cuffe Parade, Mumbai 400005

Printing And Photocopying Service - Printing; Onsite; 7; 2; Without Operator; Paper
To Be Provided By Buyer; Not Applicable; Not Applicable; Not Applicable;

Monochrome ( 9000 )

deiehr fARIFFAT /Technical Specifications

feRo1/ Specification He4/ Values
%R / Core
Type of Service Required ” Printing
Installation of Machine Onsite
Number of Working Days in a week 7
Shift for Operating Machine 2

Operator

“ Without Operator

IEper

ILPaper to be provided by buyer

Size of Paper{ In CM)

” Not Applicable

Paper Thickness in GSM

” Not Applicable

| Brand of Paper

” Not Applicable

|Co|our Type

“ Monochrome

J Capacity of the machine for dispensing the pages per day

upto 500

Resolution (DPI)

please refer tender document

|Age of Machine

e

buyer will pay for Electricity Bill

‘[Yes

-
—

‘Cartridge

”To be provided by Service Provider

Us3iie /Addon(s)

’Spiral Binding Required

[Na

Jfafes fafRAf¥ gwaras /Additional Specification Documents




RS/ RaifEar 3 /Consignees/Reporting Officer and Quantity

r e/ Ralfs j qargEt i s
$.9./S.N 4 / Estimated AR 3naeamar
ST || e /Consignee Udl/Address Number of /Additional
° Pages per Requirement

Reporting/Officer

| | month ||

] 400005,EXPORT-IMPORT BANK | ]
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD T
TRADE CENTRE COMPLEX, 2090 Wét:l’;z ?°3':3traCt
CUFFE PARADE, MUMBAI- P '

400005 ] ]

® Number of months
1 Mahesh B Bhangale

el B S 7€ s o Ry wf/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25

percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent, Bidders are bound to accept the revised

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid,

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

sxavo/Disclaimer

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid, If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
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bidding process without any notice:-

1. Definition of Class | and Class i suppliers in the bid not in line with the extant Order/ Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

o, Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization |/ department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

@ N o v R

Further, if any seller has any objection/grievance agalnst Lhese additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Ha=d o 3T ed/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a s 37 9rd/General Terms and Conditions is contradicted by the conditions stipulated in
service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

aﬂzﬁrmmmmﬁéﬁdgzeaﬂia’s&ﬁmﬂ#wua@%ﬁﬂmaﬂﬁmaw*ﬁaﬁ@ﬁamm%mﬁ
Waﬁmus@mm‘qzm?famé:mzﬁrﬁ?mﬁasﬂﬁﬁaﬁﬁgaﬁa?ﬁvasﬂuﬁmma%ﬁgaﬁmm
Hmmﬁzﬁrﬂ%mqwd&ﬁaﬁamﬁgﬁmaﬁmﬁaaﬁmWmmmmaﬁémmmmm
zrs-\q-cﬁrygqmammaaﬁvaﬂaﬁﬁammaﬂ?waa%wmzﬁmﬂméﬂmngﬁrrmnterms
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a

land border with India will be eligible to bid in this tender ol
compliance of this and any false declaration and non-co
accordance with the laws.

nly if the bidder is registered with the Competent Authority, While participating in bid, Bidder has to undertake
mpliance of this would be a ground for immediate termination of the contract and further legal action in

---%=arg/Thank You---
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