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                               INFORMATION TECHNOLOGY 

 
September 21, 2018 

Corrigendum 

 
Tender Ref. No:  IT/EXIM/RFP/2018-19/018 
 

Tender Name: Procurement of Video Conference Solution for Export-Import 
Bank of India, New Delhi Office. 

Tender Uploaded On: https://eximbankindiatenders.procuretiger.com  

As per the Tender Document, queries were received from various vendors on Pre-
Bid meeting dated 17th September 2018. The query clarification and changes in 
the tender as follows. Request all participants to note the changes and submit 
your Bid documents accordingly. 

 

Sr.No Clarification Sought Exim Response 
1 Request to add "provide minimum 2 

cameras with automatic speaker tracking 
capability" This will ensure better camera 
coverage of Boardroom on VC with 
automatic camera movement to track the 
speaker in the large room. 

1. Two Camera facility already 
mentioned on the tender. Pls. 
refer point 2.2 for the second 
camera. 

2. For speaker tracking “Look At 
Me “ button facility mentioned 
in the tender Pls. refer point  
2.3 and solution document 

2 The point 2.1 has OEM specific standards. 
Request to change to support "H.261, 
H.263,264" and remove “H.264 High Pro le, 
H.264 SVC”. 

1. Agreed  
2. Pls. consider the point 2.1 sub 

heading “ Video Standard”  as 
"H.261, H.263,264" 

3 Please add "API support to be provided with 
VC System for integrations, administration 
and control tasks". 
 

3. VC integrating through 
iPad/Laptop is already 
mentioned in the tender with 
customised layout. 

4 Please add "8 microphones to be supported 
and 4 microphones to be provided from day 
1 with the VC system" so that audio from 
large Boardroom is covered efficiently. 
 

1. Four ceiling microphones 
and 12 microphones on 
table considered in the 
tender. Pls. refer point 6.6, 
6.7 

5 Please add "local wireless content sharing 
capability on VC system to be provided by 
OEM" as it eliminates the issues of 
presentation cables and makes sharing 
hassle-free. 

1. Bank considered wireless 
presentation facility for local 
presentation and VC content 
sharing.  
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6 Please add "Touch control to be provided 
with the VC system" for simplicity of users 
to join & control the VC in a better way. 
 

1. Central Control Management 
System through iPad/Laptop 
is considered along with 
Cisco/Polycom equipment. 

7 Request you to please amend the makes as 
"Extron/Kramer/Crestron" as these are 
renowned brands with quality products & 
proven in the AV industry. Custom make will 
enable any product which may not be 
proven in the AV industry to qualify. 
 

1. Agreed  
2. Pls. consider the point 8.1 as 

"Extron/Kramer/Crestron/Custom". 

8 Soltec-EP brand which is mentioned as the 
approved brand comes with the display size 
of 15.6" only and not in the range of 12-14" 
as mentioned in the specifications required. 
If the display size is required in the range of 
12-14" only request you to "please add 
ElementOne also" as an approved brand 
since it’s a renowned product and has a 
display size of 12.5" as desired.  

1. Agreed  
2. Pls. consider the ElementOne 

content screen along with 
existing brands (Arthur Holm / 
Albiral / Soltec-EP ) mentioned in the 
tender. 

9 Extension of Demand Draft (DD) Submission 
date. 

1. Agreed. 
2. New Date for physical DD 

submission at Exim Bank 
Office , Mumbai is 25th 
September 2018 till 5.00 PM.  

10 Extension of E-Bid submission date. 1. Agreed  
2. Revised Date for E-Bid 

submission is 27th 
September 2018 15.00 Hrs  

 


