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T Fafa-smama 9% % §8<aTe Sy & Ay 9Ex o BT s ®e
oy forg grea iU TaTelt g Fiveae

CONTRACT FOR HOUSEKEEPING SERVICES FOR OFFICE PREMISES &
VISITING OFFICERS’ FLAT OF EXPORT-IMPORT BANK OF INDIA

IR TETAS T % 2,500.00: (Wi FRafa-swama S % uer §, Fao Rfate g g, S
i Nheae g1 5% TEaTast T&qa FA ol aw arira 18/04/2017)
TENDER DOCUMENT COST: X 2,500.00 (Favoring “Export-Import Bank of India “Only

by Demand Draft, Non-Refundable. The last date for submission of tender document is
18/04/2017)

ST Arfeq &t a® DATE OF ONLINE NOTICE: 02/05/2017 3T9g< 12:00 a7 T

TETES SREAATTST DOCUMENT DOWNLOADING:
ey ot s @53 START DATE AND TIME :  02/05/2017 &g 11:00 a3 aF

DOCUMENT DOWNLOADING:

END DATE AND TIME  :  17/05/2017  14:00 Hrs.

T H o e oty sk g

LAST DATE AND TIME FOR : 17/05/2017  9ITH 05:00 575 T%
SUBMISSION

=T ga &1 fAfYr OPENING OF TENDER : 18/05/2017  <IT¥ 03:00 &7
(@F 1T T TECHNICAL BID)

v A5 SITE INSPECTION : 05/05/2017 (g9 10 & o9 5 T TH)

T faT %1 f4TH SYSTEM OF PRICE BID:

T 9 Fad ThAThT & F FIARIEE TTATHATA & [T 5 G|
Price bid will be opened for only technically qualified bidders.

TEqTE T FEAT: T A TH0r A7 sifaw fafer art 17 9, 2017 & &9 & F#7 g AT i qafy
F forw e g+t =ATfR

VALIDITY OF OFFER: The offer should remain valid at least for a period of 6 months
to be reckoned from the last date of submission of offer i.e. from 17" May, 2017.

T T ITFY T gaT: https://eximbankindiatenders.procuretiger.com
PLACE OF RECEIPT OF TENDER: https://eximbankindiatenders.procuretiger.com

FHireae Aats CONTRACT PERIOD :

% Fefr / ot defiar / 39 Sefinn / sivere ST Sevie uv d=gera defiar g &
AET &F & ATAT OT ATARAT / TST Z2TA< T3 T AN AT FT A1 ToIL 47 AT TREas
F AT AT Tl AT ATOSTF o TEQT FT T gl I ArATwarsn s 7599
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TFAHE SIS forfide (T o) &g g Faiia f&m siw a7 92 f{ow
RfSea geareay soei™a &/ aEas & SRU siaared & J&qq & & JiHar #:7
STRreqoT foa SITuam| Eevahatst gIT Toqa A A Tail 3T Fad T 9 & Arehd
STferaRTTAT GIeT 51 @rett STustT| foe Seeft T G=T w7 =7 7 1=F T21 of ThaT gl
eTendering / Electronic Tendering / Web Tendering / Online Tendering is the
simulation of the manual tendering process on the internet. i.e., the eligible bidders / tenders
can log on to the internet site specified using a unique user name & password and place their
Technical & Commercial bids. The eligible bidders will be trained by M/s e Procurement
Technologies Ltd. (Abc Procure) personnel on the methodology of submitting the bids online
using a special digital signature/electronic key / password at the date and time specified. The
bids placed by the tenderers are confidential and will be opened by the authorized EXIM
Bank officials. No other person can gain access to the information regarding the bids, which
is confidential in nature.

LATH FIATE Minimum requirement:
1. 3T JET FYEUATET
2. At feew - e tadt afda &% - 3 / fawer / fiRwT 7
3. RfSes aféfrthe - Fma 11 AT 111, AT + TATHTLTT 3T I HISATHF
gféfrFe g
1. Computer/Laptop with internet connection
2. Operating system — Windows XP Service pack -3 / VISTA/ WINDOWS 7
3. Digital certificate -Class II or III, Singing + Encryption, and it should be
organizational certificate.
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ZeT ifed TENDER NOTICE

area g fata-smara §% e gavaTe el Frater F forw greeeshiu S9Td yeTe A
FTer ITATST Fivededl o ¥ ATHTAT AT B

Export-Import Bank of India desires to invite tenders from reputed contractors for providing
Housekeeping Services for its Regional Office at Hyderabad.

AT TTEL TH JaHTEe U ATATSH [T ST ThalT 2
Vendor registration can be done online by opening Website:

https://eximbankindiatenders.procuretiger.com

= e i a7 s &Y, o oSt T arHae aqre a7 J9eT s aféfhhe
se= 3| foreft oft erdisReor & fore o 5o fife:
Click on “New Bidder Registration” link, create User Id and Password and attach your
Digital certificate. For any clarification kindly contact

< 38T 9T & forg 9 =T CONTACT INFORMATION FOR E-TENDER PROCESS

T~ TFIEHE SHIATS I [TTHEE e-Procurement Technologies Limited
T - 801 - FfeT #412 - II, A- 801 — Wall Street - I,

AU F1a % T, Opposite Orient Club,

NS TSt o 9T, Ufere foIsT, Nr. Gujarat College, Ellis Bridge,
gHardTe Ahmedabad — 380 006.

ST, AILd Gujarat State, India

T Phone: +91 (79) 40230 813/14/16/18/03
T Fax: 491 (79) 40230847

Teferd =fxe: «ff v, off o, =t fa9% Concern Persons: Mr Dharam, Mr Anuj, Mr Vivek
U1 AmeeT: dharam@abcprocure.com

bhavik.dave@abcprocure.com
anuj(@procuretiger.com
vivek.bhirud@abcprocure.com

3T F AW § AHRT F 70 §Ue =A<F CONTACT INFORMATION FOR TENDER ENQUIRIES
&1 TH@ Regional Head: &T. THYT 9T B.Ramesh Babu
39 IIETW% Deputy General Manager
T - 4% Export Import Bank of India
T "I, 6-3-639/640, ieew T, 2nd Floor, 6-3-639/640, Golden Edifice
YIATaTE Tohed, gaUdTs Khairatabad Circle, Hyderabad- 500 004
HIF Fa<: 040-23307816 to 21, HFT H9¥: 040-23317843
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< - ST 9fAT stguree 3@ E-Tendering Process Compliance Statement
fas # Wt o & forw s g ot e uF ot i S epa AT s

The following terms and conditions are deemed as accepted by you for participation in the
bid event:
1. TF AT TEA [0 ST % a1 G &1 Tal ST qhT|

The price once submitted cannot be changed.

2. TEATERT 3T e A-ATIOSTSE T (YT il TATIAT 7 FLA dTeh) 22T T&dqTasl H Ifoatad
SATHTT TIFAH 9 & HaTerd § AR 0 9o 7 G 2| QST daeft wor 222 Teqmas
H Seaferd AqaT 994 =- TFATHe SIS [oTHee o STTRTRAT FIT T ST Jhd g

Technical and other non-commercial queries (not impacting price) can be routed to the
respective contact personnel of EXIM Bank indicated in the tender document. Bidding
process related queries could be addressed to M/s e Procurement Technologies Ltd personnel
indicated in the tender document.

3. TATHRIT AT | TSaET, Tedde Wi § TEael, AFead? IT Freda? o gl ST et
T § A 5- TR SRS (0de AT T 4 STaTaag Tal gid| Tom, 7ed
T- WrHe Ty foitiee gqq v F oo senfdg @wraat & suderar
FEATET F2T & THT T FE

Inability to bid due to telephone line glitch, Internet response issues, software or hardware
hangs will not be the responsibility of M/s e Procurement Technologies Ltd or of EXIM
Bank. However M/s e Procurement Technologies Ltd. shall make every effort to ensure
availability of technology resources to enable continuous bidding.

4. HHE 2- TFITHE ShIATS fofies &t fae & a1 FlE Taraag! 7at gl e &7 dfaw
w7 {30 ST 7 WS F are Y wrafafeE arehwar 7 ufEey §% F a9 g fr S
M/s e Procurement Technologies Ltd does not take responsibility beyond the bid event.

Order finalization and post order activities would be transacted directly between bidder and
the EXIM Bank.

5. e qTe are s fae ey ofr ofiRufa & aroe a8 <f o Tl sie = S "envae frar
STT T

Bids once made cannot be withdrawn or modified under any circumstances.

6. TTAH S s-ee 10T | faeare I7 QA= a7 7 F 9547 g
EXIM Bank can decide to extend or reschedule or cancel an e-tendering.

7. aretraarer & et ot affore snfe & forw https://eximbankindiatenders.procuretiger.com
AT AT

The bidders are advised to visit https://eximbankindiatenders.procuretiger.com for any
corrigendum etc.

AT/ ZAA S-2STAT IFRAT AuTed F99 98 Y 99 T g 37 THehT areqqry S 8
I/We have read, understood and agree to abide by the e-tendering process compliance
statement.
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TEE Date:
TS Organization:

ATH Name:

[N

TEHATH: FTeAThai/al il gL AT gEATeAT AATF el o, FAIh Fearast (Sfored &7 7
FEATAf 2l

Designation: Seal and Signature of the Bidder/s not required since the document is Digitally
Signed.
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Ty At a-smare d% F waiay Thes F e
ETSHRITINT HATS B hivede
Contract for Housekeeping Services
For Office Premises of Export-Import Bank of India

1. Scope of the work Fries

1.1. Housekeeping ETSHhITUT:

1.1.1. e giEw w1 wEeamE, Sad ads Fata-srara §% % g @6, 6-
3-639/640, eew uiefhy fafess, @araTs @&, gaxrars- 500 004 | 8000 =t
e (qU¥ foee o) # feuq 5 aia=w afga Fatay afiEw, Fiasd, FA =7 @i
Therer=re, wat, oftert, A, e, §8, v et [ e £ TSET qrE-aws /
ATZ-TIT AT 81 ATH-THTS o oIy ATt ST qays - [ § Ifeatad Tqam fiveaes
| AT TETAT G Y& i SAT0sT

Maintenance of office premises including daily sweeping / Cleaning of the office

premises, washrooms, furniture and fixtures, blinds, glass walls, railings, pantry and
floor tiles/ carpets at Export-Import Bank of India’s Regional Office located at
Golden Edifice Building, 2nd Floor6-3-639/640, Golden Edifice

Khairatabad Circle, Hyderabad- 500 004 admeasuring around 8,000 sq. ft. (super
built up)including 5 washrooms. Cleaning material will be provided by the Contractor

/ Service provider as per the specification given in Annexure - 1.

1.1.2. f3<T greed uTHe, ATFUETE! o, avHYE, gaaTe #od 890 a1 hie (T
foee o0 #=) & g% F fAftsfer i e (A=), a1 atasw gfgd/ |l
AETHIT FAel o7 Taward, SaH wii=e i =, w0 ared it ST 97%-
TR AT g1 ATR-TRTS & (70 Tt Tqaas - 11 § Sfeafad sTqam Hieede? /
AT TETdT gTT &1 i1 [T

Maintenance of Bank’s Visiting Officers Flat (VOF)/ vacant residential flats
daily Sweeping, furniture and fixtures, floor tiles located at Villa Heights
Brahmanwadi lane, Begumpet, Hyderabad admeasuring 890 sq. ft. (total built up
including 2 washrooms. Cleaning material will be provided by the contractor/service

provider as per specification given in Annexure II.
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1.2. EISHHITAT &1 o forT FraTer gt st 4ar0

Office assistants services supply for house keeping jobs:

1.2.1. FTATAT IRET F TELETE & (o7 d19 a6 / UH HigAT FHI T a7 ASHT il
&L g (UeaTssi J8h)| AT gt §% % @ @i, 6-3-639/640,
Treew ufefre fafeew, SxamEme @%d, gaEre- 500 004 & 8000 & e (U<
faee oro) ¥ Rua 5 aterew, RSt sitfrae & wie affa smtea oty atasy,
w1 Y Tha=e, 9at, oftent, S, Yo, 96, W e@ar [ #1de B ST
ATH-AHRTE [ ATE-TGT AT 3| @@ § FHATAT TRAT, TR, e ra7 fiT
TRere=, wat, eftert, A, e, 96, ¥ eIl / F9e 6 FaEa ®9 F Tsr
ATE-THTE [ ATZ-TRT AT &1 AZHT T STAH & STATAT BITRIdT, SRl F = ST
T ST THhal HRAT ATTE TAT dF 6 ATAHIRAT 0 HA [ THILAT & ST T
AETA0T UF AATAAT TEATAST ohg HLel ST 3T A HI LA gl

Three boys / one lady worker & two boys are required (no supervisor) for

maintenance of office premises including Daily Sweeping / Cleaning of the office
premises, washrooms, furniture and fixtures, blinds, glass walls, railings, pantry and
floor tiles/ carpets at Export-Import Bank of India’s Regional Office located at
Golden Edifice Building, 2nd Floor6-3-639/640, Golden Edifice Khairatabad Circle,
Hyderabad- 500 004 admeasuring around 8,000 sq. ft. including 5 washrooms,
cleaning of Visiting Officers’ flat on a regular basis. Apart from the above said, the
boys would need to carry out Photocopying , cheque depositing and withdrawals from
Banks etc. and other office related works like delivering of distribution of
mails/publications to Bank’s constituents and collection of important and urgent

documents.

2. 91T qTHeS
Eligibility Criteria:

2.1. HTAETHRTT ZILETE &1 MAT ATRT AT kel TTALTSLT AT AR FH AT FHO1 gET
TR ST AT AN AL / FAFAT & T § Torees gMT A1gul

The Contractor should be Hyderabad based and could be a sole proprietary concern or

partnership firm or a company and should be registered with Registrar of Firms/ Companies,

wherever applicable.
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22,  FivedeT T ATES AT A< GeTelt, @rastieeh & & dehi / STHAT < (T &7

FT T FAWAT FT TATETT ST ZTSARITIT TATT T FIA HT FH T FH 5 T FT AT

2T ATRTN AHT & FTT AT AT THIT TF AT H3| A= I FuT | 70 T0 8719

T4 7 feraeer & ST wevar 8 (e - 1))

The Contractor should have experience of at least 5 years in providing maintenance and
Housekeeping services to well established organizations like All India Financial Institutions,
Public Sector Banks / undertakings & Large Pvt. Sector Companies etc. Suitable experience
certificate should be submitted along with offer. Details of similar work executed during last
5 years may be provided (Annexure — )

2.3, FivgHeT o I TF AT H (AEET I AT Qw7 Ig T%) Afea I fad
HEATSAT, AIESAE & % o /| ITFHAT i Fsft & &t a=t Fatar & forw == v &
=78 X 5,00,000/- ST a7 T ARTT ATl FH T FH a7 ATATT Hivcde] Hl GATTSITH & &
ESRERLEL

The Contractor should have satisfactorily executed minimum of two yearly contracts of

similar nature, each costing not less than ¥ 5,00,000/- per annum for All India Financial
Institutions, Public Sector Banks / undertakings & Large Pvt. Sector Companies during the

last 3 years (ending with the last date for receipt of applications)
2.4.  Fivee ¥ T TIAST BT 37 Firesre greT o6 70 et w=fanred wrereh & 2

The contractor should have a professional reputation and the quality of works executed by

the contractor should be of acceptable standard.

2.5.  Fiveded ¥ YAGH 5 TATE AT Fise forfie siwe &t sraear T

The Contractor will be required to offer a minimum of 5 weeks’ credit limit.

2.6. o % wAT & o0 Feiia e ST arer wivede? / 396 W@ ATIRET [ FHAT 6
I | | FATAET Gierthehe T ATRY AT TH GaH § TH FAFRATHT Teqd AT ST
FTRY 0 § I8+ e F1 sroertes Sis / RFTs dtad Tai 2l

The Contractor / its principal officers / employees to be deployed should have Clearance

certificate from Police Department or submit an affidavit to the effect that no criminal
investigations / records are pending against it’/him/her in the past.

2.7.  FivcHeT & ATMUS ey gAaq 15 AT@ =T 2|

The Contractor should have annual Turn-over not less than ¥ 15 lakhs.
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2.8,  Fiveded HAT HT Thoreee™, 99 1S, TTUT 3T SUGSTHT @Td T=qT TTrerdhd TTrerehrir
FTT ATeHH St et Fifafes rars O Far gl
The Contractor should fulfill all the statutory requirements like Service Tax Registration,

PAN Card, PF & ESIC account and license by competent authorities.
2.9. &% afvEw § Ruq &fHe f5eq i M= &t a=a are-awre oY 3w g91aT

FT AT Fivedad HT gNITI Zed hl Tafd | THET AT Fivede? Tl HLAT R

It will be the duty of the Contractor to properly clean and handle the various gadgets and

fixtures available in the Bank premises. Cost of breakage shall be borne by the contractor.
2.10. FiveHeT AqATF- 1 # IeAEq ATHR qTH-AHS 6 AT [UET AT / FISS
ATRIT T TEAATA FOT TETATA T AT ATAT ATH-THTS AR T2 S T A= T Y
AT T ST

The contractor will use the best quality / branded Cleaning material as detailed in Annexure-

II. Cleaning material to be used will have to be first physically verified and approved by the
Bank.

2.11. ¥IT TEATAS & AT & GHT SUYh THT ATHEGS! &l 19 § T@T ST 3T T2
ATt foreew § "revfiag BT SToT)

All the above criteria will be considered during evaluation of tender documents and will be

tabulated in a marking system.

2.12. fo= 9&qa F 7 Tl foe JuT arforsas faT TEamEsi & AT & o
=32 71 efres gearer< stasy g =1z

The Tenderers must have the Digital Signature for submissions and for authentications of

Technical Bid and subsequently for Commercial Bid documents.

2.13. E=T TEATASI & o & & H FeA T 2500/- 7 T S STFE 6 ST STHT FLAT g
ST AT RATq-3maTa o & 987 § §30dTE § a7 gHT ATeUl Tg ok 0 1 & a1
BT SSTHAT Al 28T TEATAS STSAAIES A I SATHAIT BRIT| SSTHATA I THH qTE ToNT
ALY 3T qTHEE Terd 3R Srun

A sum of X 2500/- should be deposited as Cost of Tender Documents in shape of Bank draft

of any Bank favouring “Export-Import Bank of India” payable at Hyderabad. Tenderer will
only be allowed to download the tender documents after receipt of the Cost of the tender

documents. Tenderers will be provided with the User ID and Password thereafter.
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2.14. F=T 18 wE 2017 FT 98X 3.00 I AT Raiq-amard % F q919 wratag §

o . (= o .
SHIEAd dS("h(‘llﬂT‘_’ﬁ'Hl\)ld‘ll gt S|

The tenders will be opened at 1500 hrs. on May 18, 2017 at Head office of Export-Import

Bank of India in the presence of tenderers, who choose to be present there at.

2.15. =X TEATASI % oAt & o0 Qe & ffaw &7 a7 gadt §% #7 [org sifaw
ST AT ERIT| T=q1d FT Ao 28X el H Ifedad I Iral JFasi 1%
3 sTom)

The discretion of Bank will be final and binding to all in respect of finalising parameters on

which tenders will be analysed. The proposal will be evaluated on eligibility criteria as

mentioned in the tender documents.
2.16. &% Tt oft ar oy S0 w1 @i w2 g@ar g1 R oft =7 § i 72 e |

SETT T FATT /AT SATUAT

The Bank reserves the right to reject any or all the tenders. Canvassing in any form will

disqualify the tenderer.

3. 23T YEIAFIT Tender Submission:

3.1. 32X, AEEd WH H IfeAred SAqHIT TEqTasii i Bl & a1 [giid sy +
T AT ST ATRUI §F had qrar #dae X F aTd Adadl 9% gt 6= 3
ST TEATASIT o6 AT AT AT g1 S ad BIH Toqa e af sffaw fafr 17 9%, 2017 a9
5 a9 T 2|

Tender should be submitted in the prescribed format along with attested copies of the

documents as stated in the application form. The Bank would consider only such
applications that satisfy the eligibility criteria. The last date for submission of completed
application form along with the requisite documents is May 17, 2017 by 1700 hrs.

3.2.  FAAHATAN G TEQT [T T FICIET % Todiad § Haq oiie Retasr sraers, F19
S / SroraT |ATeH it UETT Ud AT 7 @ F99 AEES 7T ST 3 g6 § 3,
Fiveae & (AATHT ¥ TATS, AT FHIAEAS FHT HLTL0 FT TFhaT 5

In evaluating the quotations submitted by bidders, the price and the ability to meet delivery

requirements, quality of works and / or services, dependability shall normally be considered
as a major selection criterion. In this connection, Bank may make necessary inquiries from

the contractor’s employer or inspect the site at work.
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3.3,  HATUE HATISIHF 7 970 79 9T §F Fhegl AT agarsti & foqr 7 fam & Jifeq 1%

Fivede HHTH FT THdT 2

Bank reserves the right to terminate the contract with 7 days notice and without any financial

implications, if services are not found satisfactory.

4. Fivewe it SAATH: Period of contract:

Fiveae THT I29AT & Torw T A1 (3) AT srafer aF AR ATl ALHET {I7d & AT 8T
AT THT THTEAT T ATOIAT ST ILEIT Tgaia F [T U AT [fd a9 * forw 311 = va
orat 9% T e foFar ST @At g1 ufeew §% wiveaey () F I39F ifaw s Feme
T/ ey T uT forfera § 30 foe @1 Arfesr a6 srafer / seeae & <o ey off aa
Fivede T THTH HT THdT ¢ 3MT FiecFeL KT TH qLG HI Fivede THIY FT FHle goTdT dal
3T SR T A osiadia ufeerw 9% #T i sffaw g s wieeaedt & fow
TR R TAT TH IT A5 TATA TATHL Al 0T SITUIT

The contract shall remain in force for all purpose for a period of Three years(3) subject to

review of contract every year as per the Government policy, and can be extendable on
mutual consent for a further period of one or more year on same terms & conditions. EXIM
BANK reserves the right to terminate the contract at any time during its tenure/contract, by
giving Thirty days notice in writing to the contactor(s) at their last known place of
residence/business and the contractors shall not be entitled to any compensation by reason of
such termination. EXIM BANK’s decision under this clause shall be final, conclusive and

binding on the contractors and shall not be called in question.

5. Fivede THTH H2T Summary Termination

5.1. wiveaedi & e fearferar =S ¥ &3 Srar § a1 Tf= Fieddes TREHET F2dl &
T AT FEOTRTATAT | THSATT 6 o0 TI SAGETT Fl G FIAT g T Fivede & [hel AT
STALTT T G FA | ATRTH L@l § AT Fivede 6 (hel AT 99\ Ta orat &l T Tl v g
AT UfaeH §F Fiveae & ofaqvia orF forel srferepme a1 3um &1 warfaa o oA wiveae i1

qhTA THTH T qhaT g AT Fivede il STEATT AT | gl Fivede & JEH AT ANT IT

T T G HT FhaT g 3 TRt AT T A7 (o] T AT Fivededd F FH H Gl gl
In the event of the contractors having been adjudged insolvent or goes into liquidation or

winding up their business of making arrangement with their creditors or failing to observe
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of the provisions of this contract or any of the terms and conditions governing the contract,
EXIM BANK shall be at liberty to terminate the contract forthwith without prejudice to any
other rights or remedies under the contract and to get the work done for the unexpired period
of the contract at risk and cost of the contractors and to claim from the contractors any

resultant loss sustained or cost incurred.

52. UfEeH §% 977 ATIRRT 3T IUMAT 92 Tdwed T97F STl ToAT Aeedel grar et o
o UF ordt % Soerad FRA 9T St FWivede FI TRt GHTH FT THaT g SiT Fiveded &
ST 3T AT U< Fivede i THATH AT § HTA FHl T FLT THAT g ST /AT Fivede
F st Tt ot BaT o AvuTed § Fivede il ATIATS! § UeeH S% ZIT 33T T2 ohel
T &7fy, g1, TATE, @1 &liT A0Tq o7 gear ST iy STeq HY T’ gl

EXIM BANK shall also have without prejudice to other rights and remedies, the right in the

event of breach by the contractors of any of the terms and conditions of the contract to
terminate the contract forthwith and to get the work done for the un-expired period of the
contract at the risk and cost of the contractors and/or forfeit the security deposit or any part
thereof for the sum or sums due for any damages, loses, charges, expenses or costs that may
be suffered or incurred by EXIM BANK due to the contractor’s negligence in the
performance of any of the service under the contact.

53. ivcde & Siauiq ATIHRT FT 70 T [AEer F & T Fiveqed TATH TF Ao &
T SR R At Fivdae? Ut §eaT § T qgl WSl AT AT UiFeTH §% T 07
frororferTe &, Fiveade 1 qura fFu faaT Fivddex(T) F Ty ¥ A0 9% =T At #ir
FH AT THRaT g1 Y gataq gt ol e, g4, g i ana F o Fivdae

SATERE T AL TTel 1 HTH 1T ST & gUATH T Fiveded FT Fl aF Tl gl

The contractor shall be responsible to supply adequate staff under the contract in accordance

with the instructions issued by an officer acting on behalf. If the contractor fails to supply the
requisite number of staff members Exim Bank at its entire discretion, without terminating
the contract be at liberty to engage other personnel’s at the risk and cost of the contractor(s),
who shall be liable to make good to EXIM BANK all additional charges, expenses, cost of
losses that EXIM BANK may incur or suffer thereby. The contractor shall not however, be

entitled to any gain, resulting from entrustment of the work to another party.

6. UMW % g 33r1s w2 2rfa anfe % forw swieeaex(X) Ft Tar
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Liability of Contractor(s) for losses etc. suffered by Exim Bank

6.1.  Fiveae? HI ATIATEl & AAd THH dh FIT 35T T2 AHT ARG, AT, @Al 6
T Fiveae? TaTaeg B 3T T Fivede & Fqud (el off |ET &1 Fodres a<ih & R
T fASaTEs T oAt #7 Sears AT i e ¥ g9 & o e R § IAhr A1
AT ufasrs J9 A1 g2 Al eafaal star griaat Aar FiegFeT 1 ATAT AT ITH FHATLAL
FT ATATR! AT TRt 317 0T U 9 | Faterd (et Saixr a1 34 Al g0 THem
& o ot Fiveaer STaTaag g Fivgdedl ¥ ANQ/ATITI/@AT 9T TS ATOST o 20T a2
T AT Fiveded i TH q¥g i ARy Haeft vl §% @1 Ao i ufeew §% g
IoTE TS AT oTE o forw ITeht <o ifaw RfT oY Fiveaedi & forg areaswrdt 2R

The contractor(s) shall be liable for all costs, damages, expenses suffered or incurred by

EXIM BANK due to the contractor’s negligence and the un workmanship like performance
of any service under his contract or breach of any terms there of or their failure to carry out
the work with a view to avoid incurrence of damages etc. and for all damages or losses
occurred to EXIM BANK or in particular to any property or plant belonging to EXIM BANK
due to any act whether negligent or otherwise of the contractor(s) themselves or their
employees. The contractor(s) shall also be liable for the interest at commercial lending rate
on costs/damages/expenses. The decision of EXIM BANK regarding such failure of the
contractor(s) and their liability for the losses, etc. suffered by EXIM BANK shall be final

and binding on the contractor(s)

6.2. TMAH §F FivaFet (L) T ATIATET % TAd AT Fivdae & raid el I a7 &7
FAATS TNF | T T TAOATET STIaT &qt & Soaiad & 9d gs (el §{1 &fd, griv, T,
AT AT GHT HT FAH HT ThAT & 3T Ivg T Fleedal 6 (ool T THTATT FT THAT 2
T FAT T TS IO T FE T, ATehToTn Hls T I STAAT 36 Fivede AT UlFH o9 & AT
et srvr ieeae & siaeta wiredex & forw et oft v Sor g arett Tofer fy et =fer 2
At strosfh) afe uftew §% & 3 wfer & a7 wfer srfers grdt & v a/aw &t 7 ot oo wwfor £
AT Fiveded T I SATUAT| T TEHTH S T FAT 6F T I 00 60 aga T & T T8
et T oft 7 B AT FiegFe? FT TATh FAT hl AT TN TIFTH S FTET T T 9T AT
SR T 9% TRaT WfEewr g ST gt SR oot # e § w@d g are
&1 T ST TH THE 6T G & (0 Fivcde () HT AT % ool § TGAT (7 S ATAT
T FT [0 FE
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EXIM BANK is entitled to claim for any damages, losses, charges, costs, or expenses
suffered or incurred by them due to contractor(s) negligence’s and un workmen like
performance of services under the contract or breach of any terms thereof and adjust the
same from the bills of the contractor directly. The total sum claimed shall be deducted from,
any sum then due or which at any time hereafter may become due to the contractor(s) under
this or any other contract with EXIM BANK. In the event of the sum which may be due from
EXIM BANK, as aforesaid being insufficient, the balance of the total sum claimed and
recoverable from the contractor(s). Should this sum also be not sufficient to cover the full
amount claimed by EXIM BANK, the contractor shall pay to EXIM BANK on demand the
remaining balance of the aforesaid sum claimed. EXIM BANK will be the sole judge
determining after taking into consideration all the relevant circumstance, the quantum value
of loss and also in regard to the liability of contractor(s) for such loss the amount to be

recovered from them.

6.3.  FTSHRITINT HATU T&TH FdA § Fiveaet () T T T T 70 1 / 3T / 3r@m F3
¥ featea s oft Far Aqurar & wa= F39 fiY ulfkew §F srurar 39y 7 ¥ F1 Fw @
TR off srfersrTeY &7 |arosaE T4 Y& Fw e § AR W@ 9¥ vl §% 9w sfeT
T TATAT 30 f39T, =8 F002 F Sfaid wiveded & 9 & uast § 100 97 qiafead & fFama

H ZSAET G Fhal 2|

In the event of the default on the part of the contractor(s) in providing House keeping
services/and/or their failure to perform any of the services mentioned in this agreement
efficiently and to the entire satisfaction of EXIM BANK or any officer acting on his behalf,
EXIM BANK shall without prejudice to other right and remedies, under this agreement have
the right to recover by way of compensation from the contractor a sum of rupees one

hundred per day of default.
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6.4.  TUS Set-Off

TH Fivede o AANT Firede i araT A7 27 Bt off wwier =1 ufeemy §% g aamntEa
T T SITORIT % ifeeaey gy uiday a4 & a7y o o et oft st e & a1 sroran
3O staita ufeera Rt off aerw & et of rfer % sprame % oo s s w5 e
STTUATT

Any sum of money due and payable to the contractor(s) under this contract may be

appropriated by EXIM BANK and set off against any claim of EXIM BANK for the

payment of any sum of money arising out of or under any other contract made by the

contractor(s) with EXIM BANK.

7. IEt S Book Examination

Fiveae?(TN) FT AFLTHATTATY TIFAH S ATAT I8 FIAT TTrergha et ot sfararet gy
AT ST 9 1= o forw reft off @ra e srer @rar afza, ars=w, @i, 99, S99 sreqar
TH YT & FTEATAS l (oI STaT A terrd Teqa HeAT g7l T8 91 gf e 6 g=ar
ot TEqa AT g, o |ifafers e / S F BT T ST / S aw aad e F
o sruferd e FoaTaa 6T 19T N SEE STATaT Fa g ATeHd Y Ui 8% g0
FIE S0 TATE & THT TEATaST AT TEGT FIeA i

The contractor(s) shall, whenever required produce or cause to be produced for examination

by Exim Bank. or any other officer authorized by him on his behalf any cost or other
accounts book of accounts, vouchers, receipts, letters, memorandums or writings or any copy
of or extract from any such document and also furnish information and returns, verified in
such manner as may be required by the statutory compliance/payment made to
EPF/minimum wages etc. renewed license any or all such documents desired by EXIM

BANK.
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8. YIATH Payment
8.1. TH Fivede & AT FHiveded FIAT (AI<h HHAT & (10 FITATEE TIATT il AATHE
Fﬁﬁ'ﬁ'ﬂﬁf@ﬂ'%

Indicative list of statutory payment to be made in respect of personnel employed by the

contractor under this contract are as under:

(1) =ATH FaF (AFAA A F FfAq SR Fia & &0 AN TF TaET T 5
Afeg=d TEET Aa aaq| [ST $ff SATaT 87| a9T-99T 9%, AT e aw)

Minimum wages(Minimum wages are applicable for Office Boys under un-skilled category

& as duly notified by the state of TELANGANA. [whichever is high] from time to time, as

the case may be)

(2) THU® EPF

(3) TuFeAE ESI

(4) T Bonus

(5) F&f AWTd Uniform cost

(6) TAT FX Service tax

(7) 3= Hifate® TATE, T FE & Such other statutory charges, if any
ATt ST 6 ST TAT had TAATHSE §, SATIF A5l gl

The above list of statutory payment is only indicative and not exhaustive.

Fivede G AN THT FiTATEF TG T AT FIATEF A FIAT FHiveed & forg
AT BN, Rorees forw e aafer #it 20% T Ty T FATUIAT| T 6 T/ &
TiTaTer AT T THIT TEIT FT T UTAeTH o Fivede il Aaf & sreqefid ag i FArer
st

The contractor shall abide by all statutory provisions applicable to the contract and make all

necessary statutory payments, for which 20% of the amount from the bill shall be withheld.
However, on the production of proof of such statutory payment, Exim Bank may release the

same subject to the conditions of the contract.

8.2. uftww d% F foru wrdeg wH=TREt #1 swram, suftafy swmores & g o,
THUH/SUAATSHT 3T T ATTATer SEIATT T TH & el 92 a1 ST
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Payment will be made by Exim Bank on submission of bills, duly supported by attendance
certificates, production of proof of payment of EPF/ESIC and other statutory payments in r/o
the personnel engaged in EXIM BANK.

8.3. ivedAeY T AT foa WE i 919 g aF T&qd F¢ {0 J ATRU| IFFT
AT Fivede? & 9 GTd | Fael AESNUH FIT FRAT STOAT IR F1E FT 8 af Ul §F
FTXT AT LA & Tl SeAehl FHeldl L AT ST

The contractor should submit all his/their bill by the seventh of following month. Payment of
which will be made through RTGS to the bank account of the Contractor only and

withholding taxes, if any may be deducted by Exim Bank before making such payment.

9. Fiveae F AT F a1er Fr7 / A Rwery

Law Governing the Contract/Dispute Resolution

Fivede AT & HaTdd AR ATHIAAT TAT THA-THT 9T g a1 GTedT grr e )
TH Fivede | Hqaterd et AT fFare 1 MaerT gam =manfas aed § SR 39 Hiveae
o Fatad Farat Fr Maer F o uaars =ramta o7 gEars fi AarAdi #°7 2

The contract will be governed by the Laws of India, for time being in force as amended from

time to time. Any disputes arising out of this contract will be settled in the court of
competent jurisdiction. The courts in Hyderabad shall have exclusive jurisdiction to

adjudicate the disputes arising under the contract.

10.  Fivewe F (U@ X SATRAT Duties and Responsibilities of the Contractor
10.1.  FivcaeT FI UETH S TAAT 9 & (AT AR G F1UT T THT FATH T T
HET H T FHIAT GO T IF ATTRET FRT THI-T9T T 396 o0 JrT a9t #=aer
FTEAFHTLT ZT| THAT S5 T AT & FTT FT Tg ATeHIT 0l G 6 fory sTtespn () g
AT Aga™ dUT ST Y SrERAE I, AT i IREEE & qr-ary g9
YA FT ST Fiveqe & HIT UE AT FT AATAT FA| FivgFed gHAT Ao
gfafafaca & €7 § are oY SFaarg & &9 § FH1F HO7 3 Aq=T Tiafafeay § qme
[EEE IR e

The contractor shall carry out all items of services assigned or entrusted to him/them by or

officer acting on behalf of Exim Bank and shall abide by all instructions issued to him/them
from time to time by the said officer. They shall render the services to the satisfaction of the
officer acting on behalf of Exim Bank together with ancillary and incidental duties, service

and operations as may be indicated by the said officer(s) and are not inconsistent with the

Page 18 of 26




terms & conditions of the contract. The contractor shall always be bound to act with
responsible delegacy and in a businesslike manner and to use such skill as expected of men

ordinary prudence in the conduct of their activities.

10.2.  Fivcae? GIT AT 9o STTAT ITHT AT H HTF FT T ATTRIL 0l G STLATT
qEAH 3T TITH 6T H HIHAT & G97d HLAT GRIT| TIT FHATIAT o =g AT & (o0
Fiveae? DA FIIT 3T TETALTH, ATILAT!, AFAAAT AT I € & IT 3 HAAT
STAAT TSIl AT VATt & gAag & o0 Fivgde TATaaE NI THFAT I FHivedel
& Tt o T8 FH=TT 7 a@ieq T4 &l g 96T g, ST 9% % AqHE gaTe &7 F FH7H °
FTLT STACT BT TH AT f UTATH S Fivededl, T 3T USiel il ATIaTal 3 gAagT
& AAd g2 BIAT & daeg H ITeh AT T @IS 7 Thal T 2l

The contractor shall engage competent, adequate staff to the satisfaction of the Exim Bank

or an officer acting on its behalf. The contractor shall be responsible for the good conduct of
their employees and shall compensate EXIM BANK for losses arising from neglect,
carelessness, want of skill or misconduct of themselves, their servant or agents or
representatives. Exim Bank shall have the right to ask the dismissal of any employee of
contractors who in his opinion is hampering the smooth execution of the work and his
decision regarding losses caused by neglect and misconduct etc. of the contractors, staff and
agents.

10.3.  iveae wIAT, FIHT i fAfF=HT 7 Tl § SAqaTe Fi7d & o0 areqawr< gi|
The contractors shall strictly abide by Laws, rules & Regulation.

10.4. FieeFax FT A9 Fefi7 UfFw §F § w10 F¢ w w1104t % forg Sfuwfuasrs
TeATia 3T ST e T ST 37 Safard STiereer gy S SHus/Suaers q97 Ted
7 B Srmers AT A U F T WA ¥ e o a9 i o s w2,
T T FHAT & Fgad 9T AT UAT F T 92 7 H1AT H TATA (0 6|7 qaih sater &

o sEraT 5t T srom

The contractor shall provide verifiable proof that EPF/ESI has deposited in respect of

particular workers, working under the contractor who are working in EXIM BANK along
with the EPF/ESI number issued by concerned authorities. A copy of ESI card also is
deposited with EXIM BANK within one month period even in case of change of worker,
failing which payment will not be released subsequently for the aforesaid period, without

prejudice to the other actions.
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10.5. Tveae I¥ ZEATAT I o U Held % HIqL €T HT Tore g7 qeaTaq Uiaerd 8 &l

T HLAT gIIT| TS FlS TTF TG TEAT SATAT & AT, T&TF & 9d HT SR Ierd FeaTa
F aT% g1 3T Sromm)

10.5. Police verification of the staff should be submitted within a period of one month on
entering into the contract. In the case of change of any staff member, payment of wages for

that staff will be release only after submission of police verification.

10.6. =T 9TET Fivede 0 & a7 Aa & fa¥ e | of T2 97 ua ot § feaftaa
aifarfer / faters st T T80 #2 9T § q7 UF Al & AEH F |19 FHiecFe THT [T
ST |RAT & 3T IHh T O/ T FH FICAT o ATeAT TSET Hl qLd TATT o ATAT

ST HRAT 2

10.6. If the party fails to comply with statutory/legal requirement, as stipulated in the
terms & conditions of the tender within two month from the award of contract is liable to be
terminated with one month’s notice and in his place, second lowest/third lowest will be kept

as back up immediately to replace the terminated agency.

SEID] 999 Regional Head
T fAata-smama % EXPORT-IMPORT BANK OF INDIA
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sfaard 39 Mandatory Information

%. Sr. | ST Particulars 39T Details

No.

1* FIAT T ATH
Name of the Company

2. % TTEe, Afere/Aers #1919
Name of the Proprietor,
Partners/Directors

3. FTTAT FIT Fa<
Office Telephone Nos.

4. % q4qT Address

5. U Email Address

6. FIAT T FT AT
Year of Establishment

7. % % T T Status of Firm.
(TTITE /AT /HRIT LT ATTR)
Proprietor/Partnership/Co. etc.)

8. FHLT HT ATH
Name of Bankers

9.* | 49 FrE F4¥ PAN Card No.

10. * | 99T #T Fa7 Service Tax No.

1L * | o siiT SUgemEHT arar dedr
PF & ESIC Account No.

12.* | 9Tge &7 Ar6RTed Customer
Profile (31T sfte Her #3)
(attach separate sheet)

13.*% | SeT fig AT A9
Tender Fee DD Number

Page 21 of 26




H/gw a8 IfE F2ar g/F3d & (% I8 A1 AT ST & ST T g oY T
FIAT §/FTA & 1% TGABT 078 T Rt ST gaar & et off =201 # s #3372 e
STSATT/STTUAT

I/We confirm that to the best of our knowledge this information is authentic and accept that
any deliberate concealment will amount to disqualification at any stage.

Frefiahat /A HT HET AT FEATEC Sl TEI ! 5, T 6 edTasl 9 [Sfoed FEare g

Seal and Signature of the Bidder/s not required since the document is Digitally Signed.

fedTF Date:
T Place:

T Note:
FOAT T =R () ST TEATASIT 0l Thel FHIAT TTATE F2 |

Please upload scanned copies of the above mentioned documents with sr. nos. marked (*) on
it.
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fa= g=ai%9 T=a1aw Bid Evaluation Document

FHTH | ATAGST 7 [Aa<or 3% Weightage

Sr.No.| Criteria Description

1 FireFe? gaLTATR FT AT AT 20
The Contractor should be Hyderabad based

2 FiveFed Tl ALRTLT GEIT / TSl AT S H greaehita garg. | 15
&I FIA T FH T HF 5 T FT A9 &l
Contractor should have experience of at least 5 years to
provide House-keeping services to Government
Organization/ Agency or Bank.

3 Fivede? 7 AT oI Fut § g7+ T 5,00,000/- F & TH F | 15
FH H FHH I GIAET FHivede qardsas =9 9 2 60 g
Contractor should have satisfactorily executed minimum of
two yearly contracts of similar nature, each costing not less
than ¥ 5,00,000/- during the last three years.

4| & & foren T ST AT iR | T W AR | 10
FHATRAT & 979 I T & e THI0ras g1 A1e0
AAAT TH FTEd SAFATHT T AT STTHT AT U T I
T e saTter =/ e dfad T8l 2l
Contractor / its principal officers / employees to be
deployed should have Clearance certificate from Police
Department or submit an affidavit to the effect that no
criminal investigations / records are pending against it/him
in the past.

5 AT 2 AUt H Fiveaas F A0S eqaqra? a9 T 15 A1 grl | 10
Contractor should have annual turnover not less than
X 15 lakhs in the last 2 years.

6 AT FT TTEC, O F1e 15
Service Tax Registration, PAN Card

7 TUF T TugsrHT @rar PF & ESIC account 15

% 3h Total Weightage 100

S A % Minimum Weightage required 70
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T Rafa-smarg 3% & sl shax & o
ISTHI T ATl ot srgid & forg wiveae

Contract for Housekeeping Services supply
For Office Premises of Export-Import Bank of India

wr=H foe ¥ g sl & (FifEtess sramst & Er)
Constant Fields for PRICE BID (as per statutory requirement)

(Minimum as
SR.OPERATIVE 1 per the
Govt.GO)
BASIC 13598
VDA 50
OTHER EMOLUMENTS 3500
GROSS 17148
\E/BZ(EMPLOYER) CALCULATED ON BASIC + 13.36% 2291
ESI (EMPLOYER) CALCULATED ON GROSS 4.75% 815
BONUS CALCULATED ON BASIC+VDA 8.33% 1137
EARNED LEAVE CALCULATED ON BASIC+VDA 5.75% 785
GRATUITY CALCULATED ON BASIC 4.81% 0
UNIFORMS 200
CO ORDINATION CHARGES 5.00% 0
TOTAL PER HEAD (A) 22,376 22,376
JR.OPERATIVE 2
BASIC 13598
VDA 50
OTHER EMOLUMENTS 1854
GROSS 15502
\E/EZ(EMPLOYER) CALCULATED ON BASIC + 13.36% 2071
ESI| (EMPLOYER) CALCULATED ON GROSS 4.75% 737
BONUS CALCULATED ON BASIC+VDA 8.33% 1137
EARNED LEAVE CALCULATED ON BASIC+VDA 5.75% 785
GRATUITY CALCULATED ON BASIC 4.81% 0
UNIFORMS 200
CO ORDINATION CHARGES 5.00% 0
TOTAL PER HEAD (B) 20,432 20,432
HOUSEKEEPING MAID 3
BASIC 13598
VDA 50
OTHER EMOLUMENTS 1000
GROSS 14648
\E/BZ(EMPLOYER) CALCULATED ON BASIC + 13.36% 1957
ESI (EMPLOYER) CALCULATED ON GROSS 4.75% 696
BONUS CALCULATED ON BASIC+VDA 8.33% 1137
EARNED LEAVE CALCULATED ON BASIC+VDA 5.75% 785
GRATUITY CALCULATED ON BASIC 4.81% 0
UNIFORMS 200
CO ORDINATION CHARGES 5.00% 0
TOTAL PER HEAD (C) 19,423 19,423
Supervisory & Administrative charges may be -
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applicable per month, as per the company
norms (D) (Carpenter/Plumber/Electrician will be
required as per the requirement on Call basis) -
GRAND TOTAL (A+B+C+D)

ek Aqq qifafdw Afdgearat F JAqa 3; Aoy aiefthaisn F Fquy § % Faa
grEdTEe T U & X1 FTET & AT FIArhdl & [og €Y 81 Fie JTiaed e 9%
FT R FAT AR

The above wages are as per statutory notifications; therefore bidders are requested to
fill only those fields which are highlighted. The remaining fields are constant for every
bidder. The quote should be exclusive of all taxes on monthly basis.

AT M 7T FAME TAT 01-04-2017 F (TFAA/ASFAA) ~TAqH A At =as
AT AT-1TMET TR o SAq¥ T AATL g AT

The Basic and other components should be as per the AS PER CENTRAL MINIMUM
WAGE ACT AS ON 01-04-2017(Un-skilled/Semi Skilled) and as under Area-1
Telangana GO.

e AEETEH IS, g TR o 0 &1 19.01.2017 (579 AH FIT ) JqER
TR STaHTer & & ofik qmT= w14 9T | SATST 997 I ¢ TC FF F7 F@=

I HT T T § IEAT gHT AT R U

Note: Overtime charges, as per the Central Govt. circular dated : 19.01.2017, (issued by
Labour Commissioner) Payment for work done on the day of weekly rest and for work
done beyond the normal working hours shall be double the ordinary rate of wages.

TR T 6 geaTed

Signature of Authorised Personnel
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o= o= Tt § B 7o q9T et w6 fEa

Particulars in respect of similar works executed in the last five vears

EREPEDS

Annexure - |

T
S1.No|

0 T F1F FT AT

qq F AT

Name of the work

executed with
Address

T o T Sf<R &7 91 i
s e (dast 2)
Name & contact details of
contact person (for
Reference)

Fiveae Y
Frod
Value of the
Contract
in%

Fivede il | T B af
EEIR] arra

Period of Date of

Contract | completion
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