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T 1 RAia-arama 9% & (@R sy & s 9Rax i [t saifrae we 5
fore greaehIfiT FaTsit sl awarfRe A 3g Fiveae

CONTRACT FOR HOUSEKEEPING SERVICES FOR OFFICE PREMISES &
VISITING OFFICERS’ FLAT OF EXPORT-IMPORT BANK OF INDIA

¢ET AT He: ¥ 1000.00: (AT Faiq-smama 9% & 7e7 #, Fa [SHie g% g1, ST
i fheae g1 E=¥ aearast Weqd we &l i ari@ 15/05/2017)
TENDER DOCUMENT COST: X 1000.00 (Favoring “Export-Import Bank of India “Only

by Demand Draft, Non-Refundable. The last date for submission of tender document is
15/05/2017)

gtqaTse Arfeq #it a@ DATE OF ONLINE NOTICE: 01/05/2017 Tag 10:00 a7
e A&7 SITE INSPECTION :02/05/2017 (ITIET 12 1 & 4 a7 TH)

TEATES SREAATTST DOCUMENT DOWNLOADING:
Ay Tt 3T ¥9a: START DATE AND TIME :  02/05/2017 &g 12:00 &3F

TEATAS SRTATET DOCUMENT DOWNLOADING:

TaTie fAfYr ik 9 END DATE AND TIME ~ :  15/05/2017 =M9g¥ 02:00 a7
T FA it sifaw [t ofiw w9

LAST DATE AND TIME FOR : 16/05/2017  TTH 05:00 a5 T

SUBMISSION

ST gem #1 faf OPENING OF TENDER : 17/05/2017 91T/ 03:00 &1
(@t 9 TECHNICAL BID)

yTzq fa< %1 ffTew SYSTEM OF PRICE BID:

TS [ had Tl & F FIRISE ATATHATA o (o7 5T G|
Price bid will be opened for only technically qualified bidders.

TEqTE T FEAT: T T TH0T it aw At At 17 72, 2017 § 7 § w7 S A1 #T A4ty
F forw ae = =mfRm

VALIDITY OF OFFER: The offer should remain valid at least for a period of 6 months
to be reckoned from the last date of submission of offer i.e. from 17" May, 2017.

T T ITFY T 9aT: https://eximbankindiatenders.procuretiger.com
PLACE OF RECEIPT OF TENDER: https://eximbankindiatenders.procuretiger.com

Fireae G CONTRACT PERIOD :

3 =i / st defiar / a7 Sefiar / sivares ST Sevve = fwgee S afmar &
AR B g ATAT 9T AlARd] / 22X Te¥Ae A5 T ANT A T I 19 oI 4H T THae
F AT AT T AT ATOSAT o TFqa T GFd gl T AAEAre w0 79
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TIFIHE SRS [iee (THET SeFR) FEar gy [Rgiia =& & q97 o 5w
RfSea gearey/ Toaei=a &t/ THas & SRU siqared &€ Teqd wed @ TehaT &1
STQreror T STum) EEvand et e Yeqd foew e TR 3T Faer uierw a% F i
SATERTIAT gTT &1 @ireft Srustr| fore geeft o g=aT s AT o =7{<h T81 o ¥haT 2
eTendering / Electronic Tendering / Web Tendering / Online Tendering is the simulation
of the manual tendering process on the internet. i.e., the eligible bidders / tenders can log on
to the internet site specified using a unique user name & password and place their Technical
& Commercial bids. The eligible bidders will be trained by M/s e Procurement Technologies
Ltd. (Abc Procure) personnel on the methodology of submitting the bids online using a
special digital signature/electronic key / password at the date and time specified. The bids
placed by the tenderers are confidential and will be opened by the authorized EXIM Bank
officials. No other person can gain access to the information regarding the bids, which is
confidential in nature.

gAqH FYATT Minimum requirement:
1. AT T FHLEYATNT
2. St foreew - e Tt afdw 4% - 3/ faeer / =T 7
3. RfSes aféfhre - T8 11 37 11, 18 + TAHe 3iX 98 99eATH®
gféfrFe N
1. Computer/Laptop with internet connection
2. Operating system — Windows XP Service pack -3 / VISTA/ WINDOWS 7
3. Digital certificate -Class II or III, Singing + Encryption, and it should be
organizational certificate.
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3= TifsqT TENDER NOTICE

AT FATT-3maTa S o9 AR &g Fraiad & o greashioT daru v Fwer<h
AT T&TT FA ATl TTAT8q Fivededl ¥ ¥ ATHT FdT gl

Export-Import Bank of India desires to invite tenders from reputed contractors for providing
Housekeeping Services and Manpower Supply for its Regional Office at Guwahati.

F2T TFEIM 29 AgHTSe U ATATSH 6T ST TehalT &
Vendor registration can be done online by opening Website:

https://eximbankindiatenders.procuretiger.com

+ T i 9¥ s ¢, 97 el 3T q18as aq1u 9T T Ries aféfhane
sree FY | Forelt oft Twdienaor & forw o= dus fifr:

Click on “New Bidder Registration” link, create User Id and Password and attach your Digital
certificate. For any clarification kindly contact

< 38T 9T & forg 9 =T CONTACT INFORMATION FOR E-TENDER PROCESS

3= TFIHE SIS forfieE e-Procurement Technologies Limited
T - 801 - A1 #1<2 - II, A- 801 — Wall Street - II,

AU F1a o FTHA, Opposite Orient Club,

ST TSt o 976, T 39T, Nr. Gujarat College, Ellis Bridge,
gHardTs Ahmedabad — 380 006.

ST, HTLd Gujarat State, India

®IT Phone: +91 (79) 40230 813/14/16/18/03
% Fax: 491 (79) 40230847

Heterd =afxe: off v, ot oo, off foaw

Concern Persons: Mr Dharam, Mr Anuj, Mr Vivek
TS Amest: dharam@abceprocure.com
bhavik.dave@abcprocure.com
anuj(@procuretiger.com
vivek.bhirud@abcprocure.com
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% - Z=fGT wfeham stguTere 390 E-Tendering Process Compliance Statement
o ® 9T o & forg straek g M ferfea fae va ot &t wfied /T ST

The following terms and conditions are deemed as accepted by you for participation in the bid
event:
1. U I T&qT (T ST & T8 T FadT el ST T

The price once submitted cannot be changed.

2. TFRATT ST T AL-ATOSTE T (7 Tl TATET 7 FLA AToA) 22T TEATAS | IfodAr@d
AT AW o & HaTed F9e ST 1 9o 7 G 2| AT daeft w7 E22 aeamas
H AT ATE HHE 3- TTRITHE SHIATSIS (ITHEE 6 ATSRTAT FIT T ST T g

Technical and other non-commercial queries (not impacting price) can be routed to the
respective contact personnel of EXIM Bank indicated in the tender document. Bidding
process related queries could be addressed to M/s e Procurement Technologies Ltd personnel
indicated in the tender document.

3. TATEIT AT | TSN, Te0de T | TEFET, TIFeaa< 7 greaa< 37 gl S Haeft
T § A 5 TTFARHE SRS (M0 de AT UHHTT % JTaTaeg Tgl gid| Tom, 7ed
- TFIITHE THIAISI (oI9ee qaq &= & forw sranfirehrr garaet it Suasadr gt
T & FHT TIATE FHI

Inability to bid due to telephone line glitch, Internet response issues, software or hardware
hangs will not be the responsibility of M/s e Procurement Technologies Ltd or of EXIM
Bank. However M/s e Procurement Technologies Ltd. shall make every effort to ensure
availability of technology resources to enable continuous bidding.

4. HEH - TTHFITHE THIATSie forfies 7 foe & 918 FIS TaTdas! Aal gl e & Ffaw
&7 fa0 ST ST AT F a1 o AT aretindt i T 9 & 1= J1e 61 ST

M/s e Procurement Technologies Ltd does not take responsibility beyond the bid event.
Order finalization and post order activities would be transacted directly between bidder and
the EXIM Bank.

5. w91 ars T fae et oft afiRerfa & araer 7 i o "t s 7 & "erraw G
STT HHT

Bids once made cannot be withdrawn or modified under any circumstances.

6. T de S-¢efar  Aeqme a1 (= a1 T8 FT 9947 5l

EXIM Bank can decide to extend or reschedule or cancel an e-tendering.

7. SretEwarar Fr BT o afifors swfe % T hitps://eximbankindiatenders.procuretiger.com
TE@AT AT

The bidders are advised to visit https://eximbankindiatenders.procuretiger.com for any
corrigendum etc.

A/ gA 2-2S 0T IORAT SuTer w9 9g oY "9 foram 8 3w st areaard T )
I/We have read, understood and agree to abide by the e-tendering process compliance
statement.
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G Date:
TS Organization:

9TH Name:

TEHATH: ATATHar/aAl Fil gL AT gEATeAT AaeqF qal &, FAIh qeqrast Sffed &7 7
ZEATATA Bl

Designation: Seal and Signature of the Bidder/s not required since the document is Digitally
Signed.
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R O s s 2 K T 2 2 B K s o
TR Fameit i sarfRe g 2q Fivese

Contract for Housekeeping Services and Manpower Supply
For Office Premises of Export-Import Bank of India

1. Scope of the work Fries

1.1. ETSHRITYT Housekeeping:

1.1.1. s Raia-smama 5% & =eft d9f@, 9= geq, stua e, o T,
TATETEr 781006 # 3600 a3 e (¥ face ow) ¥ fouq 2 atasw Afgd wraiag
TRHEY % T@ETd % o0 &7 FAT it T6q g (IaTese 9g1)| TWXEE § H s
afee § fRug 2 atawsw afzq, =7 3T =, uet, oftert, Same, Yo, 94,

FATL STAAT [ FTUE T TSTTHT ATE-THTS / ATZ-TIST ATHA g

Maintenance of office premises including daily sweeping / Cleaning of the office
premises, washrooms, furniture and fixtures, blinds, glass walls, railings, pantry and
floor tiles/ carpets at Export-Import Bank of India’s Regional Office located at 4th
Floor, NEDFI House, GS Road, Dispur, Guwahati 781006 admeasuring around 3600
sq. ft. (super built up) including 2 washrooms. Cleaning material will be provided by

the Contractor / Service provider as per the specification given in Annexure - II.

1.2. sraerf=e T g Manpower Supply:

1.2.1. =Rt wiforer, A=t gred, shug e, 99w, [@rgrer 781006 & 3600 a1 e
(que foee o) § Rug ardg [aid-amma 5% F #aeg 9hE T § 2 qiaEd,
it sifhae & we afgd FaTeT 9REE, atasd, wH=Y Y =T, 1al,
oftert, FaTei, YT, G, AR aTga / FTUe H USIHT qT6-9675 / ATS-T18T artaa
2| TEETE § FIATAT IET, FITEH, FAT=L i Fha=<, e, oftert, damt, ¥,
8, v et [ #wrie f FafT 1 & a9 arE-aw [ Arg-uier oarfie €)
ST o STATAT Ivg BISIHIUT, Sl H = STAT FLT T ARET [HHTAT AT TAT 9
& ATTHRTRAT FT HA / THIHT *F A0 JAT Tga 0l Ud AATALTF TEqTAST THhe
FIA S 7 FT A FA ZT
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Two person required (no supervisor) for maintenance of office premises including
Daily Sweeping / Cleaning of the office premises, washrooms, furniture and fixtures,
blinds, glass walls, railings, pantry and floor tiles/ carpets at Export-Import Bank of
India’s Regional Office located at 4th Floor, NEDFI House, GS Road, Dispur,
Guwahati 781006 admeasuring around 3600 sq. ft. (super built up) including 2
washrooms. Apart from the these they would need to carry out Photocopying, Cheque
depositing and withdrawals from Banks etc. and other office related works like
delivering of distribution of mails/publications to Bank’s constituents and collection

of important and urgent documents.

1.2.1. =t #forer, ARt gred, Stu O, RO, [ETerer 781006 # 3600 &R e
(@ faee oav) § fua awde Faia-amaa 8% & #@Ees aohww & o s
LATHHT | FLATHHT FH AA-SH AT AN ¢ A€ T@AT gRir i foret o
ATITAFRTA T TR & qEa Fars weT g

One security personnel for manning the office premise of Export-Import Bank of

India’s Regional Office located at 4th Floor, NEDFi House, GS Road, Dispur,

Guwahati 781006 admeasuring around 3600 sq. ft. The security guard would be
responsible to keep an eye on the flow of people and immediately respond to any

emergency situation.

2. T4 A9 € Eligibility Criteria:

2.1. GTAETRT TATTET FT GIAT ATRT 3T Shel AT STAT ARG FH AT FHAAT g7
AT 3T AT AR FHT / FATAT o TorEee § Torees gAT ATl

The Contractor should be Hyderabad based and could be a sole proprietary concern or

partnership firm or a company and should be registered with Registrar of Firms/ Companies,

wherever applicable.

22.  Fivede T AT AT A< eATal, Qrastae &= & sl / ITHRAT A< [T &
T TS FANIT AT TW@IETT ST AWIRE AYT HAT0 TG FIA F7 FH F FHF 5 1A A7
AT FIAT ATRU| AR o T TATTT ATHAT THI TF HAT FL | S 1= a9t 7 o 10
T w1 T FEFawor &= S a6ar § (S qaas - D)

The Contractor should have experience of at least 5 years in providing maintenance and

manpower supply services to well established organizations like All India Financial
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Institutions, Public Sector Banks / undertakings & Large Pvt. Sector Companies etc. Suitable
experience certificate should be submitted along with offer. Details of similar work executed

during last 5 years may be provided (Annexure — I)

2.3,  Fivedex 7 TU=er d9 I9T § (A= IfH AT Sifaw g a%) dtae g =i
HETAl, ATESAE & F S / IwhEt o [t g A at Fufaat F oo o o v F
a9 X 25,00,000/- T a9 HT AWTT aTT FH & FH QI TTATET Fivedel Hl Gardeas &9
| T AT 2T

The Contractor should have satisfactorily executed minimum of two yearly contracts of

similar nature, each costing not less than ¥ 25,00,000/- per annum for All India Financial
Institutions, Public Sector Banks / undertakings & Large Pvt. Sector Companies during the

last 3 years (ending with the last date for receipt of applications)
2.4, FivedeT T YTRATH TIAST BT T Fiveae? T FohT T il ST 79 F 2|

The contractor should have a professional reputation and the quality of works executed by the

contractor should be of acceptable standard.
2.5, HiveqeT H IAGH 5 HHTE &l HiSe (0 AR ohT TTAT LT

The Contractor will be required to offer a minimum of 5 weeks’ credit limit.

2.6. d% % FwAT & o0 FiRa B ST arer wivedex / 396 W@ ATIRET [ FHAT 6
T I & FAAE FIehehe 2T ATRT AT 30 §aH § UF a9 T&qa har S
TR0 3 ST 5 9T § 36 eTE FIs Ara<riere stier / RaTe dfad 981 2|

The Contractor / its principal officers / employees to be deployed should have Clearance

certificate from Police Department or submit an affidavit to the effect that no criminal

investigations / records are pending against it/him in the last 5 years.

2.7. FivcHeT & AT AL IAqH I75 AT 2T

The Contractor should have annual Turn-over not less than ¥ 75 lakhs.

2.8,  Fivede TAT X Toreee, 99 1S, TUF 3T SURTSHT T TAT TTTera TTrerehTr
FTXT ATSEHE STHT T AT Ta STaeATd I H¥ar 2l

The Contractor should fulfill all the statutory requirements like Service Tax Registration,

PAN Card, PF & ESIC account and license by competent authorities.
2.9. &% ufvEw § Ruq Bty iew &iv = &t a9~ are-a%1s 3iT S a9
T ST Fivede FT T Zed ahl (e H THeht ATaqid Aivede? Fl FLAT g
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It will be the duty of the Contractor to properly clean and handle the various gadgets and

fixtures available in the Bank premises. Cost of breakage shall be borne by the contractor.
2.10. FivgFe AqadH- [ ¥ Soafead A ATF-AHE 6 IS [orar arel / Jiee
ATHAT T TETHTA FHGT SEIHTA T AT ATAT ATH-THTE GTEIAT T 9 GIET SATAT 3%

AT T ST

The contractor will use the best quality / branded Cleaning material as detailed in Annexure-

II. Cleaning material to be used will have to be first physically verified and approved by the
Bank.

2.11. EIT TEATAS & FATHT & 0T IU4<h a1 et Hl 419 § @7 ST ¥ Teg

e o \ o o
Hllendl TH4CH ﬁ'HI(UINeSi e STTUATI

All the above criteria will be considered during evaluation of tender documents and will be

tabulated in a marking system.

2.12. o woqa A T qEArEhr A qur arforas foe aeamesi & gwmoiEor 5 o
= w1 RfSew geares s/aew g1 A1fgul

The Tenderers must have the Digital Signature for submissions and for authentications of

Technical Bid and subsequently for Commercial Bid documents.

2.13. Z=T TEATASI 6 [ & & | T T 1000/- =7 T S FTH o LT STHT HLAT I
T AT HATT-3ATT 9% & 97 | [@Telel ¥ oF gl ATMeUl Tg ek [0 ST & a1
&1 SSTHAl &l ST TEATAS STSAAIE HTA Al AATT ZRIT| SSThaArsl &l THH AT AT
AESY o= e et fhu STu

A sum of ¥ 1000/- should be deposited as Cost of Tender Documents in shape of Bank draft

of any Bank favouring “Export-Import Bank of India” payable at Guwahati. Tenderer will
only be allowed to download the tender documents after receipt of the Cost of the tender

documents. Tenderers will be provided with the User ID and Password thereafter.

2.14. F=T A7 |E 2017 F IA9ET 3.00 I 9T RATa-smamd % % Tena wraaT §
IUTeAq ESTawarall il HIS[EIT @iel STl
The tenders will be opened at 1500 hrs. on May 18%, 2017 at Head office of Export-Import

Bank of India in the presence of tenderers, who choose to be present there at.

2.15. E=T TEATASI & HATHA & o0 GXHIE] &l SifaH ®7 o gaeft 9 F7 For sifaw
Sl AT ST ToATa FT Jodisd 8¢ aedlas # Ifediad dgaTe Irdm JFes) I8
R ST
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The discretion of Bank will be final and binding to all in respect of finalising parameters on
which tenders will be analysed. The proposal will be evaluated on eligibility criteria as

mentioned in the tender documents.

2.16. &% T ot a7 aefy S #1 @iRe w7 Tehar g1 G oft =7 § i 7 e ®
dSTEAT &7 AT YTAT SATUAT

The Bank reserves the right to reject any or all the tenders. Canvassing in any form will

disqualify the tenderer.

3. 32X IR0 Tender Submission:

3.1. 32X, ATAEd W H IfedAied TIaT FEATASIl il wierhdT & ary [aia e |
Teqd AT ST FRU SF Faa arEaT ATFES T R AT AEEAl 9 gl A= )
ST TEATASI 6 AT T AT AT ATAaT BIH Teqd Hd & sffad farer 15 s, 2017
IEL 2 a9 TF 2

Tender should be submitted in the prescribed format along with attested copies of the

documents as stated in the application form. The Bank would consider only such applications
that satisfy the eligibility criteria. The last date for submission of completed application form
along with the requisite documents is May 15, 2017 by 1400 hrs.

3.2.  FTCATHATAr G ¥ [T T RIIMT o Todiahd § hrAq e RefiadT smuers, F19
ST / 37oraT |ATet At QAT Ua AT F THE 799 "1eE 7T ST 39 q99 § 9,
Fiveade & (MATHT F TATS, AT FIHEAS HT (A0 FT TFhaT 5

In evaluating the quotations submitted by bidders, the price and the ability to meet delivery

requirements, quality of works and / or services, dependability shall normally be considered
as a major selection criterion. In this connection, Bank may make necessary inquiries from
the contractor’s employer or inspect the site at work.

3.3,  HATU HATISHE 7 U0 T UL S hegl (o<1 a7qarst & faar 7 &7 % Jfeq o

Fivede HHTH FHT THdT 2|

Bank reserves the right to terminate the contract with 7 days notice and without any financial

implications, if services are not found satisfactory.

4. FiveFe FT AATA: Period of contract:
Fiveare AT IL9AT & TorT T AT FiT TATer TF AN TZITI FT ATA THAT THIEAT 6T FTOIAT 3T
q¥EIE FEHTd & TS U AT dierek a9 forw 3=t e va aat 9w geent A e o
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AT gl UTFTT S Fieeaay(TA) FT 37 a7 7 Fare == / =raar v« 7 forfea o
30 T T AT TFHT AATY / Fivede F IO heT AT THT Flveae T GHTT FT TGl g 3T
Fiveded il TH qLG [ Hivede THIH & Hle golidT qgl (&I STUIAT| TH FAMST & faid
ufaers §% F7 Aol sifaw SR s Fivddedl & oI areashrdt R 99 =6 9¢ FIE 9919
TTHRTT AET TR AT ST

The contract shall remain in force for all purpose for a period of two years subject to review

of contract every year, extendable on mutual consent for a further period of one or more year
on same terms & conditions. EXIM BANK reserves the right to terminate the contract at any
time during its tenure/contract, by giving thirty days notice in writing to the contactor(s) at
their last known place of residence/business and the contractors shall not be entitled to any
compensation by reason of such termination. EXIM BANK’s decision under this clause shall

be final, conclusive and binding on the contractors and shall not be called in question.

5. Fireae TUTTH H&T Summary Termination

5.1.  hieeaadi it Afs fRarferaT Sifva 7 e Srar 8 = 7fe Fieeaer afimam= wwar g
T O FEOTETATAT | THSATT 6 o0 I SAFETT I G FIAT g AT Fivede 6 [hel AT
STALT il I FA | ATHTH TgaT g AT Fivede & (Rl T HT8 e ordf 7 T 751 F2al &
T UIFTH F Fivdde & iasia o= et STTERTE AT IUTT T TATHAa 3w foAT Fifedae &7
T THTH FT THAT § 3T Fivede hl ATATH AATT § &1 FiveFe? 6 TGN T AN I¥
T T G HT Tl g 37 et T gl I7 U1 AT 7 FiveaFedd F FH H Gl g

In the event of the contractors having been adjudged insolvent or goes into liquidation or

winding up their business of making arrangement with their creditors or failing to observe any
of the provisions of this contract or any of the terms and conditions governing the contract,
EXIM BANK shall be at liberty to terminate the contract forthwith without prejudice to any
other rights or remedies under the contract and to get the work done for the unexpired period
of the contract at risk and cost of the contractors and to claim from the contractors any

resultant loss sustained or cost incurred.

52. UfESH §% 97 ATAR T IUTAT 9L Tdaed TAT STl ToHAT FiveFel grer et AT
o ud oat % Soera we uT ot Fivede FT TR THTH FT GHaT g 3iT Fiveded &
ST Sl ARG 9 Five e hf THATH AT § FT I T HT ThdT § ST /ATAT FiecdFe 6
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st foreft oft T3 % fAouTes § ivdded & AraeaTer 7 Uiy a9 gy 318 T T off
&t g, TN, @HT 3T AW 6 TorT FLeAT STHT 797 SToq T qhaT 2
EXIM BANK shall also have without prejudice to other rights and remedies, the right in the

event of breach by the contractors of any of the terms and conditions of the contract to
terminate the contract forthwith and to get the work done for the un-expired period of the
contract at the risk and cost of the contractors and/or forfeit the security deposit or any part
thereof for the sum or sums due for any damages, loses, charges, expenses or costs that may
be suffered or incurred by EXIM BANK due to the contractor’s negligence in the
performance of any of the service under the contact.

53. ivcde & Siqud ATIHIRT T 70 T A & SI&T Fireded TATH TTH ol &
forw R g = fT wiveaer sruferg wear & T2 J8i 997 977 97 Ui S 9o 9ot
frororfareTe &, Fivdae wr quTa FoFu AT FivdFew(T) F T i T 92 =7 F 071 6
FTT |IT THRaT gl 39 gatad adft Jiafis T9%, @4, v i ana & o wieeaex

STATERE g1l TALT TTET &l T |1 ST § U ATH T Flveded Hl Hls gF Tal gl

The contractor shall be responsible to supply adequate staff under the contract in accordance

with the instructions issued by an officer acting on behalf. If the contractor fails to supply the
requisite number of staff members Exim Bank at its entire discretion, without terminating the
contract be at liberty to engage other personnel’s at the risk and cost of the contractor(s), who
shall be liable to make good to EXIM BANK all additional charges, expenses, cost of losses
that EXIM BANK may incur or suffer thereby. The contractor shall not however, be entitled

to any gain, resulting from entrustment of the work to another party.

6. UEW 3% g1 Sors 8 2w anfe ¥ forw siveare() F 3uar

Liability of Contractor(s) for losses etc. suffered by Exim Bank

6.1.  Fivede? HI ATILATEl & AAd THaH a6 T 38T T THT AWTAL, gIAIT, @Al 6
oI Fivede TATag gl 3fiT TH Fivede & Favia (hel ot FAT F7 Foqrs s O Far
AT IR StaET 9Tt 7 Searad J9ar i ofe 7 a9 o 1 e § I AreRrh
Y Ui S T gs asft Afaal Tar grAl TaT Fivede? hil AAAT AT A6 FHATAT
& ATIETET AT TRHT 3T Fworaer Uies §F & Hatera fhET S A1 S99 F gU IHA &
forT Y sieeFex SaTaag gl Fiveaedl TT ATTA/ATA/@AT I SATS ATIOTSAF 0T J20 I¥
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AT Fhieeda? T 37 q¥g T ATt qaeft ufdew a #7 Aoty siw ufFwy 9% g serg
TE AT ATfR o Forg et 37T sifaw grft s FfegFedt & forw areg=nrdy 2rf

The contractor(s) shall be liable for all costs, damages, expenses suffered or incurred by
EXIM BANK due to the contractor’s negligence and the un workmanship like performance of
any service under his contract or breach of any terms there of or their failure to carry out the
work with a view to avoid incurrence of damages etc. and for all damages or losses occurred
to EXIM BANK or in particular to any property or plant belonging to EXIM BANK due to
any act whether negligent or otherwise of the contractor(s) themselves or their employees.
The contractor(s) shall also be liable for the interest at commercial lending rate on
costs/damages/expenses. The decision of EXIM BANK regarding such failure of the
contractor(s) and their liability for the losses, etc. suffered by EXIM BANK shall be final and

binding on the contractor(s)

6.2. TR §% FiveFed (L) T ATICATET o AAd 3T Fivede 6 raid (el T qaT FT
FAATS TNk | T T TACITET TET At & Soc ™ & qd gs el o &fd, griv, TH,
AT ATAT AT FT FAH T TRAT & AT Ivg & Flvedadl & (o F THATIT FT THAT 2l
T FAT AT TS I AT FEIAT, TR HIs HT T AT TH Fivede AT TFAT 9 o a1
et st Fiedae & siauiq Fieede? & forw et ot v 37 g aret Trfer Y w2t &er 7
At strosth fe uier S & 37 wrfer & =g wfey srfer grdt & v o v T g o i £y
FHAT Firede T HT AT T wlea § grr Faq £ 1€ @ afer f aget ® oo ag
T LA AT FH g T Fiveded Hl TATH FAH 0l AT T TIFAH S FIT ART ST IT AT
M TR % THaT ITfEErt g S gt SR et w ea § w@d g gre
FT AT 3T =7 Y AT g & oI Fiveaex () AT 37T & Faer § Tl By ST aretr
THH FT (o )

EXIM BANK is entitled to claim for any damages, losses, charges, costs, or expenses

suffered or incurred by them due to contractor(s) negligence’s and un workmen like
performance of services under the contract or breach of any terms thereof and adjust the same
from the bills of the contractor directly. The total sum claimed shall be deducted from, any
sum then due or which at any time hereafter may become due to the contractor(s) under this
or any other contract with EXIM BANK. In the event of the sum which may be due from
EXIM BANK, as aforesaid being insufficient, the balance of the total sum claimed and

recoverable from the contractor(s). Should this sum also be not sufficient to cover the full

Page 14 of 27




amount claimed by EXIM BANK, the contractor shall pay to EXIM BANK on demand the
remaining balance of the aforesaid sum claimed. EXIM BANK will be the sole judge
determining after taking into consideration all the relevant circumstance, the quantum value
of loss and also in regard to the liability of contractor(s) for such loss the amount to be

recovered from them.

6.3. AR ATYIT & F H Fiveqet () FT o T T 7 T / 37 / F9a1 02 §
Steafaa #rg A1 a1 FAYuET § Y29 T3 3T UEeH SF 94T S AT F w1 Fw
et ot sttt 1 Harusias 910 I8T9 F3d § A% @4 9¥ UfaeH a6 o Jiaemml
T TATET T f39T, 30 #3002 % aiq wivede? & 9 o Uas § 100 ¥97 Yt & o
H ZSAAT a9 T gl

In the event of the default on the part of the contractor(s) in providing manpower supply
/and/or their failure to perform any of the services mentioned in this agreement efficiently and
to the entire satisfaction of EXIM BANK or any officer acting on his behalf, EXIM BANK
shall without prejudice to other right and remedies, under this agreement have the right to
recover by way of compensation from the contractor a sum of rupees one hundred per day of

default.

6.4.  FHST Set-Off

TH Fiecda & A Fiecde? T TR A 27 Gy oft ofer =1 ufeew S g g Ea
T T3 SATURT ST Fieddey g0 Ui S & 917 fohu 10 foefy off ster e & amee 9
EF AT UhaeH & forelt off Forw it ot ot Trfer & sprar & forw S|t a6+ &7 2
ST

Any sum of money due and payable to the contractor(s) under this contract may be

appropriated by EXIM BANK and set off against any claim of EXIM BANK for the payment

of any sum of money arising out of or under any other contract made by the contractor(s) with

EXIM BANK.

7. 9€1 S+ Book Examination

FireFe(TN) FT AFLTFATIATE TFTAH FF FTAT ITHh gT TTierha et ofF stfarardy gren
AR ST 92 5= & forw ot off @ra sraar st @rar afzat, arsas, @i, 9, S99 o2ET
TH YHT & AT il forfad srorar Siaferfs S&qa FeT Rt T8 a1 gt ew 6 g1
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AT Seqa FAT g, 5o Fifates o / STHus &1 60 70 aT / AaH oad e &
o srofera srgEme ToaTiud &FaT 3T 8N T8s AeTar JdEd ATsad Y U §% g

FTRGT TH TR o THT TEATAST | TEIT HLA BT

The contractor(s) shall, whenever required produce or cause to be produced for examination

by Exim Bank. or any other officer authorized by him on his behalf any cost or other accounts
book of accounts, vouchers, receipts, letters, memorandums or writings or any copy of or
extract from any such document and also furnish information and returns, verified in such
manner as may be required by the statutory compliance/payment made to EPF/minimum

wages etc. renewed license any or all such documents desired by EXIM BANK.

8. [PIATH Payment
8.1. TH Fivede & AU Fiveded FIAT (HI<h HIHAT % [T AT AT il AATHE
T et &

Indicative list of statutory payment to be made in respect of personnel employed by the

contractor under this contract are as under:

(1) =IATH FAT =T AN T FHI-THT T AT T AT, ATHAATL ST T
Minimum wages as duly notified by the Labour Commission from time to time, as the case

may be

(2) 41U EPF

(3) TuEeTE ESI

(4) T Bonus

(5) F<T AT Uniform cost

(6) THATTT HRA

(7) =& Gratuity

(8) FAT FT Service tax

(9) =7 TifATerF TATL, TS F2 8 Such other statutory charges, if any
qifaters Erar it ITAE AT Fad GAATHF g, ATTF Tol gl

The above list of statutory payment is only indicative and not exhaustive.

FirgFe GT AN HAT AIATAF TrEem= T q4 AQATEF A FTA1 Fiegaed & oy
ey g, e forw o e #ir 20% i TFAT T TR A=A ] TR 6
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HITATEE AT HT T TEGT FIA T UHAHT S FiecdFe il «art & AT ag T FAler
Bt

The contractor shall abide by all statutory provisions applicable to the contract and make all
necessary statutory payments, for which 20% of the amount from the bill shall be withheld.
However, on the production of proof of such statutory payment, Exim Bank may release the

same subject to the conditions of the contract.

8.2. Ul d% F fow wrdva sH=TREAl #1 swam, Uty s\ & ara o,
THUH/SUAATSHT 3T T AITATE AT HT THT TG FHT T 0T ST

Payment will be made by Exim Bank on submission of bills, duly supported by attendance

certificates, production of proof of payment of EPF/ESIC and other statutory payments in r/o
the personnel engaged in EXIM BANK.

8.3. ivedeY gT AT foF WE i 919 aE aF TEqad #¥ {0 AW ATRUI 3T
AT Fiveda & S GTd H haol AESTTH G FhAT ST I(S FIE FT 8 T T 9
FTXT AT FLA & Tgol IeAehT Feldl HT AT ST

The contractor should submit all his/their bill by the seventh of following month. Payment of
which will be made through RTGS to the bank account of the Contractor only and

withholding taxes, if any may be deducted by Exim Bank before making such payment.

9. FHiveare F AT F e wrw / R{ams fRoerr

Law Governing the Contract/Dispute Resolution

Fivede AT & Hatdd AR ATSTAAAT TAT THA-THT 9T g a1l Feredi g Fata g
TH Fivede ¥ Hatad Rt ot fBare &1 R gam =t sEred ® g 29 fivede
H Fetad fErarat &1 A9er™ & o uwaT =ranfae & gavars fit Saredl w7 g

The contract will be governed by the Laws of India, for time being in force as amended from

time to time. Any disputes arising out of this contract will be settled in the court of competent
jurisdiction. The courts in Hyderabad shall have exclusive jurisdiction to adjudicate the

disputes arising under the contract.
10. i % i oix Rt

Duties and Responsibilities of the Contractor

10.1.  wiveaex &l UlFTH S ruar 4 & FFefy srfeserdy g iy 5 =refy Samet & a+ft
HET H T FAT g T I ATTFRT FRT THI-T9T T 396 o0 JrT a4t #=aer
ATETHTL T TIFH SF il A F FH FT T ATARIET 6 712 F forg srtespra(f) s
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AT ST aTT U (T ST srREEE g, AT i IREeEr & qrI-arT q49rd
TR H ST Fivede & AW UH i FT TAITAT F(| FivedFed gHeT SFAmrgor
gfafafaea & 7 | T oY a9 & T § FF HOT 30T AqAT T(Ataieat § qre=
e T TEAT HAM

The contractor shall carry out all items of services assigned or entrusted to him/them by or an

officer acting on behalf of Exim Bank and shall abide by all instructions issued to him/them
from time to time by the said officer. They shall render the services to the satisfaction of the
officer acting on behalf of Exim Bank together with ancillary and incidental duties, service
and operations as may be indicated by the said officer(s) and are not inconsistent with the
terms & conditions of the contract. The contractor shall always be bound to act with
responsible delegacy and in a businesslike manner and to use such skill as expected of men of
ordinary prudence in the conduct of their activities.

10.2.  FiveFe? T UATAH S AT IHAT AT q HF FT T ATTFTLN T S F AqE
AT 3T qATH HCIT | FHIHAT H AT FLAT RIT| ST FHATAT o6 A= AT & (70
Fivede? (SFHETE ZRIT SlIY STHTALTAT, AT AT, AFLAAAT AAAT I T 6 AT I HHAT
STAAT Tsiel AT TAATEAT & gAagR & (o0 Fiegde TATaaE R TFAH 9 FivedFe?
& Tt o T8 FH=TT T 9@ T R Fg q0dT ©, ST 9% 6 AqaT T &7 F FH7H §
FTLT STAAT BT THE AT BT TIFAH S Fiveqasl, T 3T Uil Fit ATILATE! ¥ THIRR
& TAd g2 BIAT o Hag H ITeh (O T @IS FH7 FhaT g

The contractor shall engage competent, adequate staff to the satisfaction of the Exim Bank or

an officer acting on its behalf. The contractor shall be responsible for the good conduct of
their employees and shall compensate EXIM BANK for losses arising from neglect,
carelessness, want of skill or misconduct of themselves, their servant or agents or
representatives. Exim Bank shall have the right to ask the dismissal of any employee of
contractors who in his opinion is hampering the smooth execution of the work and his
decision regarding losses caused by neglect and misconduct etc. of the contractors, staff and
agents.

10.3.  Fiveqes wAT, FaHT 3w A= &7 aedt § S e & o areges g
The contractors shall strictly abide by Laws, rules & Regulation.

10.4.  FieeFaT FT FUT FeNT TAAR S § FHIH FT Tg FAATAL & (10 SHOH/STHATE
TeATiud 3T ST e T THTOT ST Fafara srierer grr S SHuw/Suasns {7 Teqd
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FLT BIT| SUHATE TS T UF FHIAT UF T o Siae vfaey § o off 537 =1 grf, 72
T T FHET & Fga 9% AT UAT T F3F 92 7 AT w6 TATET h0 &7 g3 srater
o sraTe J5i AT srom

The contractor shall provide verifiable proof that EPF/ESI has deposited in respect of

particular workers, working under the contractor who are working in EXIM BANK along
with the EPF/ESI number issued by concerned authorities. A copy of ESI card also is
deposited with EXIM BANK within one month period even in case of change of worker,
failing which payment will not be released subsequently for the aforesaid period, without

prejudice to the other actions.

10.5. FIvcae 9T GEATEAT BIF & Ueh Hgld & WAL TTF FT 19 FIT qATIT UlaeH a6
T TEIT FHAT SN TS AIS TTF TGET G8AT ST g al, TTF & Ia9 H e rerd
AT & dTE gf ThAT ST

10.5. Police verification of the staff should be submitted within a period of one month on
entering into the contract. In the case of change of any staff member, payment of wages for

that staff will be release only after submission of police verification.

10.6. =fT ITET Fivede e & T Wad & fiqe 2= | of T2 9w ug ot § eafaa
qifaters / fafee oATd O T80 FT qIdT 8§ AT U Ao 6 A1 & A7 Fivede qaTd 6T

STT AT & 37T I T O/ T FH FICAT & ATAT TSTEHT Rl qEd THE & ATAT

ST T &

10.6.  If the party fails to comply with statutory/legal requirement, as stipulated in the terms
& conditions of the tender within two month from the award of contract is liable to be
terminated with one month’s notice and in his place, second lowest/third lowest will be kept
as back up immediately to replace the terminated agency.

&1 TH@ Regional Head
T Rata-3mraTa 8% EXPORT-IMPORT BANK OF INDIA
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gfeerd fS9<9r Mandatory Information

%. Sr. | AT Particulars T3 Details
No.
L* | &Y=t &1 9
Name of the Company
2.% TIITEY, ANETe/Aaers &1 a9
Name of the Proprietor,
Partners/Directors
3. FIATAT B AT
Office Telephone Nos.
4. % qaT Address
5. A Email Address
6 FAT T T AT
Year of Establishment
7.% %Y FT 11 Status of Firm.
(TS T/ ATROET /AT 31i)
Proprietor/Partnership/Co. etc.)
8. IR AT ATH
Name of Bankers
9. % 97 FTe 79 PAN Card No.

10. * | {47 T F=9¥ Service Tax No.
11.* | frue i Ut @rar gedr
PF & ESIC Account No.

12.% | 972 =T IrhTeo Customer
Profile (I ¢fie o1 F¥)
(attach separate sheet)

13.% | Sex g =T a7
Tender Fee DD Number

Page 20 of 27




H/gw a5 qfE F2ar g/Fd & % T8 a1 gaTl SIHEET & Sqare TTOiore g S T&iawe
FIAT §/FXA & 19 SATAGART (0TS T Rt AT g=ar & Tt off =201 # sy #3372 faan
STTSATT/STTUAT

I/We confirm that to the best of our knowledge this information is authentic and accept that
any deliberate concealment will amount to disqualification at any stage.

FreATohat/ai T qEX ST TEATE T STEXT Tl &, FAIh qearasr 9 RfSea gearer g

Seal and Signature of the Bidder/s not required since the document is Digitally Signed.

fe=ri=F Date:
I Place:

12 Note:

FIAT T (AT (*) STARH TEATASI 0l Thel AT ATATE FY |
Please upload scanned copies of the above mentioned documents with sr. nos. marked (*) on
it.
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fa= g=aia TEaEST Bid Evaluation Document

Sr.No.

EIEESIEIRCE R

Criteria Description

3% Weightage

AT ATETET AT EAT AT(eT

The Contractor should be Guwahati based

Weightage

Fiveded Hl HH & HF 5 TTA T ATA &l

Contractor should have experience of at least 5 years.

10

Fireaad 7 Aaq T 20,00,000/- F THT THT % FH & FHHF &I
HTATAT Fivede Haraeds &9 7 72 T gl
Contractor should have satisfactorily executed minimum of

two yearly contracts of similar nature, each costing not less
than ¥ 20,00,000/-

15

5o ¥ Forogeh P ST AT T | 390 T AT /
FHATRAT 5 T Iord AT & FeA 2 THI0TT g1 A8 0
FAAT TH FTEd SAFATHT T AT SITHT AT T o6 39

R 73 5 7T & FE Ao =/ frrs e a6 g
SR

Contractor / its principal officers / employees to be deployed
should have Clearance certificate from Police Department
or submit an affidavit to the effect that no criminal
investigations / records are pending against it/him in the last
5 years.

20

FireFe? HT ATMAH AL ~ATH X 75 ATE 2|
Contractor should have annual turnover not less than
T 75 lakhs.

15

AT T T, 97 F18
Service Tax Registration, PAN Card

20

7

o 3T SugemsHT @1ar PF & ESIC account

10

A 3% Total Weightage

100

S A % Minimum Weightage required

70
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T Rafa-smarg 3% & sl shax & o

EISEh T Aaren s Sertxe smyfd % forg wivese

Contract for Housekeeping Services and Manpower Supply

For Office Premises of Export-Import Bank of India

= o & g et & (wifEafas srarst & aar)

Constant Fields for PRICE BID (as per statutory requirement)

Particulars of 1 Security Guard Particulars for2 Full Time Janitor
Basic Wages 15418 Basic Wages 11,648
P. Fund @ 13.16% 2029 P. Fund @ 13.16% 1533
ESIS @ 4.75% 732 ESIS @ 4.75% 553
Bonus @ 8.33% 1284 Bonus @ 8.33% 970
Gratuity @ 4.81% 742 Gratuity @ 4.81% 560
Uniform Clothes @5% 771 Uniform Clothes @5% 582
HRA @15% 2312 HRA @15% 1747
Total: 23288 Total: 17593
Leave Reserve @ 7.35% /133 Leave Reserve @ 7.35% 856
Total: 24421 Total: 18449
Take Home Take Home
Basic 15418 Basic 11,648
P. Fund @ 13.16% 2029 P. Fund @ 13.16% 1533
ESIS @ 4.75% 732 ESIS @ 4.75% 553
Bonus @ 8.33% 1284 Bonus @ 8.33% 970
Gratuity @ 4.81% 742 Gratuity @ 4.81% 560
Uniform Clothes @ 5% 771 Uniform Clothes @ 5% 582
HRA 2312 HRA 1747
Gross Pay: 23288 Gross Pay: 17,593
P. Fund @ 12% 1850 P. Fund @ 12% 1398
ESIS @ 1.75% 270 ESIS @ 1.75% 204
Profession Tax* Profession Tax* 0.00
Net Pay: 21,168 Net Pay: 15,991
Leave Reserve @ 7.35%** /133 Leave Reserve @ 7.35%** 856
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IE: AAETH TS, TR 61 ATAGAAT & AT GTATIRS STAHTL R AT F1d G977
T SATST G0 T [ 7T F1F 7 PO A9 6 T S0 T IRET AT AT

Note: Re. Overtime charges, as per the government notification. Payment for work done on

the day of weekly rest and for work done beyond the normal working hours shall be double
the ordinary rate of wages.

* TATEAT AR ** T GE AT oA TS & AT T2 Aol | AT IMT §

*As and when applicable ** To be given once in 6 months if leave not taken
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=4 {3 Price Bid

No. of Per Total
workers Person
Required
Janitors 2 18449 36898
Security Guard 1 24421 24421
Cleaning Materials -
Machinery Charges -
Administrative /Service Charges -
Total Outgo : 3 42870 61319

ST AT AIATEF ATTGAATHA % AT 8; TATAT ATAhaian F dAqre § % Fae are
T H greadTee (o0 g0 & &1 A ATl &7 T dleihdl & (o0 ST 81 Fie AT e
T F A AT ATfR T

The above wages are as per statutory notifications; therefore bidders are requested to fill only
those fields which are highlighted in red colors. The remaining fields are constant for every
bidder. The quote should be exclusive of all taxes on monthly basis.

TTERd T  geaTea

Signature of Authorised Personnel
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oo o= Tt § o 70 |97 it w7 fAeer

EREPETS!

Annexure - I

Particulars in respect of similar works executed in the last five vears

FHTh
S1.No

T o w1 F T AT

qd F 919

Name of the work

executed with
Address

T o forT =qf<p T 779 3T
s e (st 2)
Name & contact details of
contact person (for
Reference)

Fieeaz Al
T
Value of the

Contract
in

FiveFe Al | T AT
EEIR] arra

Period of Date of

Contract | completion
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g Annexure - 11

Specification of Cleaning Material

Sr. No. Cleaning Materials Brand
1. Liquid Soap Dettol
2. Toilet Bowl Cleaner Harpic
3. Room Freshener Ambipur
4. Scrub for washing crockeries Scotch Brite
5. Washing liquid for crockeries Dettol
6. Washing powder Surf
7. Glass cleaner Colin
8. Garbage Bag (Small) Standard
9. Odonil Bar Odonil
10. Urinal Cube Odonil
11. Wet Mop Standard
12. Air Freshener Ambipur/Glade
13. Toilet Roll Care Mate
14. Yellow Duster Standard
15. Drain Cleaner Harpic
16. Naphthalene Balls Care Mate
17. Mug (Plastic) Standard
18. Bucket (Plastic) Standard
19. Wiper Standard
20. Soft Broom Standard
21. Bleaching Powder Standard
22. Feather Duster Standard
23. Surface cleaner Mr. Muscle
24, Concentrate Floor Cleaner Lizol
25. Bathroom Cleaner in Hard Water Mr. Muscle
26. Steel Cleaner Standard
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