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ई-टेंडर‍ 

भारतीय‍ननयाात-आयात‍बैंक‍के‍निए‍निस्टम‍िॉफ्टवयेर‍िाइिेंि 
‍की‍आपरू्तत‍हते ु

 

टेंडर‍िदंभा‍ि.ं‍:‍IT/EXIM/RFP/2018-19/044 

 

फोन:‍022-22172410 

ई-मिे:‍dharmendra@eximbankindia.in‍ 

 

 

 

 

 

 

 

प्रधान‍कायाािय:‍भारतीय‍ननयाात-आयात‍बैंक‍  
कें द्र‍एक‍भवन,‍21वीं‍मंनिि, 

नवश्‍व‍्‍‍यापार‍कें द्र िंकुि,‍कफ़‍परेड,‍‍‍ 

मुंबई-400‍005 
‍‍‍  फोन‍:‍022‍–‍22172600,‍2410 

‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍‍ई-मिे:‍dharmendra@eximbankindia.in‍ 
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टेंडर‍दस्‍तावेि‍ भारतीय‍ननयाात-आयात‍बैंक‍के‍निए‍निस्टम‍िॉफ्टवयेर‍

िाइिेंि 
‍की‍आपरू्तत‍हते ु

टेंडर‍िंदभा‍िंख्या‍ IT/EXIM/RFP/2018-19/044 

टेंडर‍दस्‍तावेि‍मूल्‍य‍‍ ₹5,000/- (अप्रनतदये) (डीडी,‍ मंुबई‍ में “भारतीय‍ ननयाात-

आयात‍बैंक” के‍पक्ष‍में‍दये‍ह।ै)‍ 
जमानत‍(ईएमडी)‍रानि ₹3,00,000/-‍(डीडी,‍मंुबई‍में‍“भारतीय‍ननयाात-आयात‍बैंक” 

के‍पक्ष‍में‍दये‍ह।ै) 

जमानत‍(ईएमडी)‍रानि‍एवं‍टेंडर‍दस्‍तावेज ‍

की‍फीि‍स्‍वीकार‍करने‍की‍अंनतम‍तारीख 
26 फरवरी,‍ 2019‍ अपराह्न‍ 2:00‍ बज‍े (डीडी‍ के‍ रूप‍ में‍

जमा‍ की‍ जाने‍ वािी‍ टेंडर‍ दस्‍तावेज ‍ की‍ फीि व‍ जमानत‍

(ईएमडी)‍रानि‍जमा‍करने‍के‍निए‍पता:‍ 

एनज़िम‍बैंक‍प्रधान‍ेकायाािय‍: 

आईटी‍िमहू‍–‍आईटी/एनज़िम/आरएफपी/‍2018-19/‍044‍ 

कें द्र‍एक‍भवन, 21वीं‍मनंिि, 

नवश्‍व‍्‍‍यापार‍कें द्र‍िकुंि, कफ़‍परेड,    

मुंबई‍-‍400‍‍005‍ 

ऑनिाइन‍नोटटि‍की‍तारीख‍ 11-फरवरी- ‍201 9‍अपराह्न 05:00 बजे‍ 

दस्‍तावेि‍डाउनिोडडग‍िुरू‍करने‍की‍तारीख 11-फरवरी-‍2019 अपराह्न‍05:00 बज े

दस्‍तावेि‍डाउनिोडडग‍की‍अनंतम‍तारीख‍‍ 28-फरवरी-‍2019 अपराह्न‍03:00 बज े

टेंडर‍स्पष्टीकरण‍की‍अंनतम‍तारीख‍‍ 18-फरवरी-‍2019 अपराह्न‍05:00 बज े

प्रस्‍तुत‍करने‍की‍अंनतम‍तारीख‍और‍िमय 01 मार्ा, 2019 अपराह्न‍04.00 बज े

टेंडर‍खोिना‍ 01 मार्ा, 2019 अपराह्न‍04:30 बज े

िंपका ‍हतेु‍पता:‍ यथोपटर‍फोन‍न-ं‍022-22172600,‍एज़िटेंिन‍:‍2410‍ 

ईमेि:‍dharmendra@eximbankindia.in‍ 

टेंडर‍प्राप्त‍करने‍का‍स्‍थान‍‍ https://eximbankindiatenders.procuretiger
.com   

 

mailto:dharmendra@eximbankindia.in
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ई-टेंडररग/‍ इिज़े‍रॉननक‍ टेंडररग/वबे‍ टेंडररग/‍ ऑनिाइन‍ टेंडररग‍ यह‍ इंटरनेट‍ पर‍ टेंडररग‍ प्रक्रि‍या‍ ह‍ै जो‍ मैनुअि‍

प्रक्रिया‍के‍स्‍थान‍पर‍िाई‍गई‍ह।ै‍इिके‍अंतगात‍पार ब‍बोिीकताा/नननवदाकताा‍अपने‍ नवनि‍ष्‍ट‍यूजरनेम‍एवं‍पािवडा‍

एवं‍स्‍थान‍का‍उपयोग‍कर‍अपने‍तकनीकी‍एवं‍वानणनकयक‍नबड ‍के‍निए‍इंटरनेट‍पर‍िॉग‍ऑन‍कर‍िकता‍ह।ै‍पार ब‍

बोिीकतााओं‍को‍मेििा‍ई‍प्रोज़‍योरमेंट‍टेज़‍नोिॉजीि‍नि.‍(एबीिी‍प्रोज़‍योर)‍के‍अनधकारी‍वारारा‍नन‍धााटरत‍तारीख‍एवं‍

िमय‍ पर‍ नविेष‍ नड‍नजटि‍ हस्‍ताक्षर/‍ इिेज़‍रॉननक‍ की/‍ पािवडा‍ के‍ जटरए‍ ऑनिाइन‍ नबड‍ प्रस्‍तुत‍ करने‍ के‍ निए‍

प्रनिनक्षत‍ क्रकया‍ जाएगा।‍ नननवदाकताा‍ वारारा‍ प्रस्‍तुत‍ नबड‍ गोपनीय‍ रहेंगी‍ और‍ केवि‍ एनज़‍ि‍म‍ बैंक‍ के‍ प्रानधकृत‍

अनधकाटरय ‍वारारा‍ही‍खोिी‍जाएगंी।‍क्रकिी‍भी‍अन्‍य‍्‍‍यनि ‍को‍बोनिय ‍ि‍ेिंबंनधत‍िूर्ना‍प्रा्‍‍त‍नहीं‍होगी‍और‍

यह‍पूणारूप‍िे‍गोपनीय‍रहेंगी।‍ 
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न्‍यनूतम‍अपके्षाए‍ं: 
1. इंटरनेट‍कनेज़‍िन‍के‍िाथ‍कम्‍‍्‍‍यूटर/िैपटॉप 

2. ऑपरेरटग‍निस्‍टम-डवडोज‍एज़‍िपी‍िर्तवि‍पैक-3/‍नवस्‍टा/‍डवडोज‍7‍ 

3. नडनजटि‍प्रमाण‍पर ब‍ -‍ शे्रणी‍ II और‍शे्रणी‍ III,‍हस्‍ताक्षर‍एवं‍एनन्‍ि‍्‍‍िन‍तथा‍इनका‍िंस्‍थागत‍प्रमानणत‍

होना‍आवश्‍यक‍ह।ै‍ 

 

ई-टेंडर‍प्रक्रिया‍के‍निए‍िपंका ‍िरू्ना 

ननम्‍‍ननिनखत‍वेबिाइट‍के‍जटरए‍ऑनिाइन‍वेंडर‍रनजस्‍रेिन‍क्रकया‍जा‍िकता‍ह ै‍ 

http://eximbankindiatenders.procuretiger.com‍ 

''न्‍यू‍नबडर‍रनजस्‍रेिन''‍डिक‍पर‍नज़िक‍करें‍उिके‍बाद‍यजूर‍आई‍डी‍एवं‍पािवडा‍बनाए‍ंऔर‍अपना 

नडनजटि‍प्रमाण‍पर ब‍िंिग्‍न‍करें।‍अन्‍य‍क्रकिी‍स्‍पष्‍टीकरण‍के‍निए‍कृपया‍िंपका ‍करें: 

 

ई-प्रोज़‍योरमेंट‍टेज़‍नोिॉजीि‍निनमटेड‍बी-704-705,‍ 

वॉि‍स्‍रीट‍-‍II,‍ 

ओटरएटं‍ज़‍िब‍के‍िामन,े 
गजुरात‍कॉिजे‍के‍पाि,‍एनिि‍नि‍ज, 
अहमदाबाद-380‍006‍ 
गजुरात‍(भारत)‍ 
फोन ‍+91‍(79)‍-‍40270566/567/579/580/582/590 

ईमिे:‍support@auctiontiger.net ‍ 

  

http://eximbankindiatenders.procuretiger.com/
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ई-टेंडररग‍प्रक्रिया‍अनपुािन‍नववरणी 

‍‍‍नबड‍कायािम‍में‍भाग‍िनेे‍पर‍यह‍माना‍जाएगा‍क्रक‍आपको‍ननम्‍‍ननिनखत‍ननयम‍एवं‍िततें ‍स्‍वीकार‍हैं:  

1. एक‍बार‍प्रस्तुत‍क्रकए‍गए‍मूल्‍य‍में‍कोई‍पटरवतान‍नहीं‍क्रकया‍जा‍िकता।‍ 

2. तकनीकी‍ एवं‍ अन्‍य‍ गैर-वा‍नणनकयक‍ मामि ‍ के‍ बारे‍ में‍ पूछताछ‍ के‍ निए‍ नननवदा‍ दस्‍तावेज‍ में‍ ननददष्‍ट‍

एनज़‍ि‍म‍बैंक‍के‍िंपका ‍अनधकारी‍िे‍(यक्रद‍मूल्‍य‍पर‍कोई‍प्रभाव‍नहीं‍प़तता‍ह)ै‍िंपका ‍क्रकया‍जा‍िकता‍ह।ै‍

नबडडग‍ प्रक्रि‍या‍ िे‍ िंबंनधत‍ मामि ‍ के‍ निए‍ टेंडर‍ दस्‍तावेज‍ में‍ ननददष्‍ट‍ अनुिार‍ मैििा‍ ई‍ प्रोज़‍योरमेंट‍

टेज़‍नोिॉजीि‍नि.‍के‍अनधकारी‍को‍निखा‍जा‍िकता‍ह।ै‍‍ 

3. टेिीफोन‍िाइन‍खराब‍होना,‍इंटरनेट‍का‍िही‍िे‍काम‍नहीं‍करना,‍िॉफ्टवेयर‍या‍हाडावेयर‍का‍हैंग‍होना‍

आक्रद‍कारण‍िे‍नबड‍प्रस्‍तुत‍नहीं‍करने‍के‍निए‍मैििा‍ई‍प्रोज़‍योरमेंट‍नि.‍या‍एनज़‍ि‍‍म‍बैंक‍नजम्‍‍मेदार‍नहीं‍

होगा।‍हािांक्रक‍ मैििा‍ई-प्रोज़‍योरमेंट‍ टेज़‍नोिॉजीि‍ नि.‍ नबडडग‍प्रक्रिया‍को‍ ननबााध‍रूप‍िे‍ पूरा‍करने‍ के‍

निए‍हर‍िंभव‍प्रयाि‍करेगा।‍‍ 

4. मैििा‍ई-प्रोज़‍योरमेंट‍ टेज़‍नोिॉजीि‍नि.‍नबड‍प्रक्रिया‍के‍अिावा‍कोई‍नजम्‍‍मेवारी‍नहीं‍िेता‍ह।ै‍ऑडार‍का‍

ननणाय‍एवं‍ऑडार‍के‍बाद‍की‍कायावाही‍िीध‍ेबोिीकताा‍एवं‍एनज़‍ि‍म‍बैंक‍के‍बीर्‍की‍जाएगी।‍ 

5. एक‍बार‍नबड‍कर‍दनेे‍के‍बाद‍क्रकिी‍भी‍पटरनस्थ‍नत‍में‍उिे‍वापि‍/‍िंिोनधत‍नहीं‍क्रकया‍जा‍िकता‍ह।ै 

6. एनज़‍ि‍म‍बैंक‍ई-टेंडररग‍को‍नवस्‍ताटरत‍या‍पुन ‍ननधााटरत‍या‍रद क‍करने‍का‍ननणाय‍िे‍िकता‍ह।ै‍‍ 

7. बोिीकताा‍ को‍ क्रकिी‍ िुनिपर ब‍ आक्रद‍ के‍ नवषय‍ में‍ अनधक‍ जानकारी‍ के‍ निए‍‍

http://eximbankindiatenders.procuretiger.com‍पर‍जाने‍की‍ििाह‍दी‍जाती‍ह।ै 

 

मैंने/हमने‍ ई-टेंडररग‍प्रक्रिया‍की‍अनुपािन‍ नव‍वरणी‍पढ़‍और‍िमझ‍िी‍ह‍ैऔर‍इिके‍िभी‍तथ्य ‍िे‍ मैं/हम‍

िहमत‍ह/ं‍हैं।‍ 

क्रदनाकं‍/‍िगंठन‍का‍नाम‍  :‍ 

नाम‍/‍पदनाम   :‍ 

दस्तावजे‍नडनजटि‍रूप‍ि‍ेहस्‍ताक्षटरत‍ह‍ैअत ‍बोिीकताा‍की‍महुर‍एव‍ंहस्‍ताक्षर‍अननवाया‍नहीं‍ह।ै  

http://eximbankindiatenders.procuretiger.com/
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नवषय‍वस्‍त ु

 

िम‍िखं्‍या ‍नाम 

01 कोटेिन‍नबड‍नोटटि‍ 

02 पार बता‍मानदडं 

03 अननवाया‍िूर्ना‍ 

क नननवदाकताा‍की‍पूवा‍अहाता‍के‍निए‍अपेनक्षत‍िरू्ना‍ 

04 नननवदा‍(टेंडर)‍फामा‍ 

05 नननवदाकतााओं‍के‍निए‍ननदिे‍ 

06 काया‍का‍स्वरूप‍ 

07 बोिी‍मूल्य‍ 

‍ 

‍ 
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कोटेिन‍नबड‍नोटटि 

1. भारतीय‍ननयाात-आयात‍बैंक‍(एनज़‍ि‍म‍बैंक)‍की‍स्‍थापना‍भारतीय‍ननयाात-आयात‍बैंक‍अनधननयम‍1981‍

के‍तहत‍हुई‍ह‍ैऔर‍इिका‍पंजीकृत‍कायाािय‍21वीं‍मंनि‍ि,‍नवश्‍व‍्‍‍यापार‍कें द्र‍िंकुि,‍कफ़‍परेड,‍मंुबई‍

400‍005‍में‍ह,ै‍पार ब‍बोिीकतााओं‍िे‍‘भारतीय‍ननयाात-आयात‍बैंक‍के‍निए‍निस्टम‍िॉफ्टवयेर‍िाइिेंि‍

की‍आपरू्तत‍के‍निए’‍नब‍ड्ि‍आमंनर ब‍त‍करता‍ह।ै 

2. टेंडररग‍का‍माध्‍यम‍ई-टेंडररग‍ह।ै‍ई-टेंडररग‍एक‍ऐिी‍प्रक्रिया‍ह‍ैनजिके‍जटरए‍इंटरनेट‍का‍उपयोग‍कर‍

भौनतक‍टेंडररग‍प्रक्रिया‍पूरी‍की‍जाती‍ह‍ैऔर‍यह‍काफी‍तेज‍और‍िुरनक्षत‍भी‍होती‍ह।ै 

3. ननम्‍‍ननिनखत‍वेबिाइट‍के‍जटर‍ए‍ऑनिाइन‍वेंडर‍रनजस्‍रेिन‍क्रकया‍जा‍िकता‍ह ै‍ 

 https://eximbankindiatenders.procuretiger.com‍ ''न्‍यू‍ नबडर‍रनजस्‍रेिन''‍ डिक‍पर‍ नज़िक‍करें‍

उिके‍बाद‍यूजर‍आई‍डी‍एवं‍पािवडा‍तैयार‍करें‍एवं‍अपना‍नडनजटि‍प्रमाण‍पर ब‍िंिग्‍न‍करें।‍ 

4.‍िफितापूवाक‍वेंडर‍रनजस्‍रेिन‍करन‍ेतथा‍टेंडर‍दस्‍तावेज‍िागत‍अदा‍करने‍के‍बाद‍ही‍उज़‍त‍वेबिाइट‍ि‍े

टेंडर‍दस्‍तावेज‍डाउनिोड‍(टेंडर‍दस्‍तावेज‍की‍हॉडाकॉपी‍नहीं‍दी‍जाएगी)‍करने‍की‍अनमुनत‍दी‍जाएगी। 

5.‍ई-टेंडर‍प्रक्रिया‍हते‍ुजानकारी‍के‍निए‍िपंका ‍करें: ‍‍‍‍‍ 

‍ 

 

ई-प्रोज़‍योरमेंट‍टेज़‍नोिॉजीि‍निनमटेड‍ 

बी-704-705‍वॉि‍स्‍रीट‍-‍II,‍ 

ओटरएटं‍ज़‍िब‍के‍िामन,े 
गजुरात‍कॉिजे‍के‍पाि,‍एनिि‍नि‍ज, 

अहमदाबाद-380‍006‍ 
गजुरात‍(भारत) 

फोन ‍+91‍(79)‍–‍61200566/567/579/580/569/591‍ 

ईमिे‍:‍support@auctiontiger.net ‍ 

 

6. नबना‍क्रकिी‍पूवा‍िूर्ना‍के‍एनज़‍ि‍म‍बैंक‍को‍आंनिक‍या‍पूणा‍रूप‍िे‍ऑफर‍को‍स्‍वीकार‍या‍ननरस्‍त‍करने‍का‍

अनधकार‍ह।ै‍ 

 

‍‍‍ 

 

 

 

https://eximbankindiatenders.procuretiger.com/
mailto:support@auctiontiger.net
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पार बता‍मानदडं 
 

िम‍

ि‍ं. 
पार बता‍मानदडं‍‍‍ दस्‍ताविे‍प्रस्‍ततु‍/‍अपिोड‍करना 

1.  
इि‍ टेंडर‍ में‍ केवि‍आईबीएम‍ वारारा‍ अनधकृत‍ पाटानर‍ ही‍

नहस्िा‍िे‍िकते‍हैं। 
आईबीएम‍ वारारा‍ अनधकृत‍ पाटानर‍ का‍

प्रमाणपर ब‍अपिोड‍करें।‍‍ 

2.  
बोिीकताा‍भारत‍में‍पंजीकृत‍कंपनी‍होनी‍र्ानहए। 
बोिीकताा‍ प्रनतनित‍ िूर्ना‍ प्रौद्योनगकी‍ कंपनी‍ हो‍ और‍

कंपनी‍न‍े31.01.2019‍को‍भारत‍में‍कम‍िे‍कम‍5‍वषा‍

पूरे‍कर‍निए‍ह ।‍ 

कंपनी‍ का‍ िंस्थापन‍ प्रमाणपर ब‍ अपिोड‍

करें।‍‍ 

3.  
इंटेनिटी‍पैज़ट‍एिीमेंट‍(आईपीए)‍बनाए‍रखना।‍ 

 

 

 

इंटेनिटी‍ पैज़ट‍एिीमेंट‍ (अनुिग्नक‍में‍िंिग्न)‍

डाउनिोड‍ करें‍ और‍ `500‍ के‍ स्टांप‍ पेपर‍

पर‍निखकर‍हस्ताक्षर‍करें।‍ 

इिकी‍स्कैन‍की‍हुई‍कॉपी‍ई‍टेंडर‍पोटाि‍पर‍

अपिोड‍करें।‍  

मूि‍ दस्तावेि‍ एनज़िम‍ बैंक‍ के‍ प्रधान‍

कायाािय‍ को‍ नबड‍ िमानप्त‍ के‍ क्रदन‍ अथवा‍

उििे‍पहिे‍नभजवाने‍की‍व्यवस्था‍करें।‍ 

4.  
नबडर‍क्रकिी‍भी‍िरकारी‍नवभाग‍/‍पीएियू‍/‍पीएिई‍

अथवा‍बैंक‍वारारा‍ब्िैकनिस्टेड‍न‍हो। 
‍ 

कंपनी‍ के‍िेटर‍हडे‍पर‍ कंपनी‍ के‍िीईओ‍ /‍

एमडी‍वारारा‍हस्ताक्षटरत‍स्व-घोनषत‍प्रमाण‍

पर ब‍अपिोड‍करें।‍ 

5.  
टेंडर‍िुल्क‍तथा‍ईएमडी‍रानि‍जमा‍करना।‍ टेंडर‍िुल्क‍तथा‍ईएमडी‍के‍निए‍के‍निए‍

जमा‍क्रकया‍जाने‍वािा‍डीडी‍नबड‍प्रस्तुनत‍

की‍अंनतम‍नतनथ‍अथवा‍इििे‍पहिे‍ननम्न‍

पते‍पर‍जमा‍कर‍क्रदया‍जाए:‍ 

एनज़िम‍बैंक‍प्रधान‍कायाािय:‍ 

आईटी‍िमहू‍– आईटी/एनज़िम/आरएफपी/‍

2018-19/‍044‍ 

कें द्र‍एक‍भवन, 21वीं‍मनंिि, 

नवश्‍व‍्‍‍यापार‍कें द्र‍िकुंि, कफ़‍परेड,    

मुंबई-400‍005 

नोट:‍उपरोि ‍िभी‍पार बता‍मानदंड‍अननवाया‍हैं।‍यक्रद‍कोई‍वेंडर‍इनमें‍िे‍क्रकिी‍मानदंड‍का‍अनुपािन‍नहीं‍करत‍ेहैं‍तो‍उनकी‍

पार बता‍रद क‍कर‍दी‍जाएगी।‍ 

अननवाया‍िरू्ना 
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नननवदाकताा‍की‍पवूा‍अहाता‍के‍निए‍अपनेक्षत‍िरू्ना 

मैं/‍हम‍यह‍पुनष्ट‍करता‍ह/ं‍करत‍ेहैं‍क्रक‍मेरी/‍हमारी‍जानकारी‍में‍यह‍िरू्ना‍िही‍ह‍ैतथा‍इि‍ेस्‍वीकार‍करते‍हैं‍क्रक‍

यक्रद‍मेरे‍/‍हमारे‍वारारा‍क्रकिी‍भी‍तरह‍की‍िूर्ना‍जानबूझकर‍छुपाई‍पाई‍जाती‍ह‍ैतो‍क्रकिी‍भी‍र्रण‍में‍रानि‍को‍

अस्‍वीकार‍कर‍क्रदया‍जाएगा। 
‍ 

िमाकं‍ नववरण वणान 

1. कंपनी‍का‍नाम   

2. मानिक‍का‍नाम   

‍‍‍‍भागीदार / ननदिेक   

क.‍(मोबाइि‍नं)   

ख.‍(मोबाइि‍नं)   

3. ‍कायाािय‍का‍टेिीफोन‍नं‍.   

क.    

ख.    

ग.    

4. प्रधान‍कायाािय‍का‍पता‍   

5. ई-मेि‍पता   

क.   

ख‍.   

6. स्‍थापना‍वषा‍   

7. पंजीकरण‍िंख्‍या‍एवं‍पंजीकरण‍की‍तारीख‍   

8. कंपनी‍की‍नस्थनत‍(मानिक/‍भागीदार/कं.‍आक्रद)   

9. बैंकर ‍का‍नाम‍ क‍.  9. बैंकर ‍का‍नाम‍ 

ख‍.   

10. पैन‍काडा‍नं‍.   

1. जीएिटी‍न.ं   

2. एआरएन‍न.ं‍   
 

दस्‍ताविे ‍पर‍नडनजटि‍हस्‍ताक्षर‍होन‍ेके‍कारण‍बोिीकताा‍के‍महुर‍और‍हस्‍ताक्षर‍की‍आवश्यकता‍नहीं‍ह‍ै: 
तारीख :  

स्‍थान‍ :  

नोट‍ : 

कृपया‍उनल्‍ि‍नखत‍दस्‍तावेि ‍की‍स्‍कैन‍प्रनत‍िमवार‍अपिोड‍की‍जाए।‍  
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‍‍‍टेंडर‍फामा 

श्री‍धमतें द्र‍िर्ान 

महाप्रबधंक‍-‍िरू्ना‍प्रौद्योनगकी 

भारतीय‍ननयाात-आयात‍बैंक 

21वीं‍मनंिि,‍कें द्र‍एक‍भवन,‍नवश्‍व‍्‍‍यापार‍कें द्र 

कफ़‍परेड,‍मुबंई‍-‍400‍005 

 

नप्रय‍महोदय, 

िदंभा:‍भारतीय‍ननयाात-आयात‍बैंक‍के‍निए‍निस्टम‍िॉफ्टवयेर‍िाइिेंि‍की‍आपरू्तत‍हते ु

 

िदंभा‍िखं्‍या:‍आई‍टी/एनज़िम/आरएफपी/2018-19/044 

मैं‍/‍हम‍टेंडर‍के‍काया-नववरण‍दस्‍तावेज‍में‍ननधााटरत‍िमय‍िीमा‍के‍भीतर‍काया‍को‍ननष्‍पाक्रदत‍एवं‍पूरा‍करने‍के‍

निए‍िहमत‍ह/ं‍हैं।‍मैं/‍हम‍इििे‍भी‍िहमत‍ह/ं‍हैं‍क्रक‍एनज़‍ि‍म‍बैंक‍की‍पूवा‍अनुमनत‍के‍नबना‍क्रक‍िी‍अन्‍य‍उप-िेवा‍

प्रदाता‍को‍काया‍पर‍नहीं‍िगाएगें।‍मैं‍/‍हम‍िागू‍नबिी‍कर,‍काया‍िंनवदा‍कर,‍उत्‍पाद‍कर,‍जी‍एि‍टी,‍एि‍बी‍टी,‍

प्रभार‍िनहत‍अन्‍य‍िभी‍तरह‍की‍रॉयल्‍टीज‍एवं‍इन‍मद ‍पर‍िमय-िमय‍पर‍िागू‍अन्‍य‍िभी‍कर ‍का‍भुगतान‍

करने‍के‍निए‍िहमत‍ह/ं‍हैं‍और‍इन‍पर‍मेरे/हमारे‍वारारा‍कोट‍की‍गई‍दर ‍में‍उज़‍त‍कर‍िानमि‍नहीं‍हैं। 

 

मैं‍ /‍ हम‍यह‍मानता‍ह/ं मानत‍े हैं‍ क्रक‍आप‍िबि‍ेकम‍कोट‍की‍गई‍ टेंडर‍को‍ स्‍वीकार‍करन‍ेया‍ हमारे‍ टेंडर‍को‍

अस्‍वीकार‍करने‍का‍कारण‍बताने‍ के‍ निए‍बाध्‍य‍नहीं‍हैं।‍हम‍एनज़‍ि‍म‍बैंक‍की‍टेंडर‍दस्‍तावेज‍तथा‍एम्‍‍पैनिमेंट‍

प्रक्रि‍या‍में‍िानमि‍की‍गई‍पूवा‍ितों‍को‍नबना‍िता‍स्‍वीकार‍करते‍हैं।‍ 

 

मैं‍/‍हम‍इििे‍िहमत‍ह/ं‍हैं‍क्रक‍यक्रद‍मेरे‍वारारा‍नन‍धााटरत‍िमय‍िीमा‍के‍अंदर‍तथा‍ननदिे ‍के‍अनुिार‍काम‍पूरा‍

नहीं‍क्रकया‍जाता‍ह‍ैतो‍एनज़‍ि‍म‍बैंक‍के‍पाि‍मेरी‍िंनवदा‍को‍ननरस्‍त‍करन‍ेका‍अनधकार‍ह।ै‍ 

 

भवदीय,‍ 

‍‍‍‍‍‍‍‍‍‍‍‍‍‍ 

दस्‍तावेज‍पर‍नडनजटि‍हस्‍ताक्षर‍होने‍के‍कारण‍नबडर‍की‍मुहर‍और‍हस्‍ताक्षर‍की‍आवश्‍यकता‍नहीं‍ह‍ै: 

 

स्‍थान ‍         नाम ‍ 

क्रदनांक ‍        पदनाम ‍ 

         ‍‍‍‍‍‍‍‍‍‍‍मुहर   
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नननवदाकतााओं‍के‍निए‍ननदिे 

1.1 स्‍थान  

भारतीय‍ननयाात-आयात‍बैंक,‍21वीं‍मंनि‍ि,‍कें द्र‍ ‍एक‍भवन,‍ नवश्‍व‍्‍‍यापार‍कें द्र‍ ,‍कफ़‍परेड,‍ मंुबई‍400‍005‍

तथा‍भारत‍नस्थत‍क्षेर बीय‍कायाािय।‍ 

क. नननवदाकतााओं‍को‍ टेंडररग‍िे‍ पहिे‍ प्रस्‍तानवत‍काया,‍ नवननदिे ,‍ िंनवदा‍ की‍ितों‍ एवं‍अन्‍य‍ ितों‍को‍

िावधानीपूवाक‍ पढ़‍ िेना‍ र्ानहए।‍ यक्रद‍ जरूरी‍ हो‍ तो‍ नननवदाकताा‍ को‍ टेंडर‍ प्रस्‍तुत‍ करन‍े िे‍ पहि‍े 

15‍फरवरी,‍2019‍अपराह्न‍05.00‍बजे‍तक‍इिके‍बारे‍में‍स्‍पष्‍टीकरण‍कर‍िेना‍र्ानहए।‍टेंडर‍प्रानप्त‍

के‍बाद‍क्रकिी‍भी‍पटरनस्थनत‍में‍दर ‍या‍ितों‍में‍बदिाव‍नहीं‍क्रकया‍जाएगा।‍ 
 

2.0‍ नननवदा‍प्रस्‍ततु‍करना  

ई-टेंडररग‍प्रक्रि‍या‍अनुपािन‍नववरण‍का‍अविोकन‍करें।‍ नननवदा‍प्रस्‍तुत‍करन‍ेकी‍अंनतम‍तारीख‍पर‍क्रकिी‍

भी‍ज़‍वरेी‍पर‍नवर्ार‍नहीं‍क्रकया‍जाएगा।‍ 

3.0‍ नननव‍दा‍दस्‍तावेज‍में‍क्रकिी‍भी‍प्रकार‍की‍डप्ररटग/टाइडपग‍की‍ग़तब़ती/भिू‍के‍निए‍नननवदाकताा‍को‍एनज़‍ि‍म‍

बैंक‍िे‍िंपका ‍करना‍होगा‍तथा‍बैंक‍वारारा‍िुधार‍िंबंधी‍स्‍पष्‍टीकरण‍को‍मानना‍होगा।‍ 

4.0‍नननव‍दा‍दस्‍तावजे ‍का‍हस्‍तातंरण  

एक‍नननव‍दाकताा‍वारारा‍खरीद‍ेगए‍नननव‍दा‍दस्‍तावेज ‍को‍क्रकिी‍अन्य‍को‍हस्‍तांतटरत‍नहीं‍क्रकया‍जा‍िकता‍है। 

 5.0‍वधैता ‍ 

  नननव‍दाकतााओं‍वारारा‍प्रस्‍ततु‍की‍गई‍नबड/टेंडर‍खिुन‍ेकी‍तारीख‍ि‍े90‍क्रदन ‍तक‍वैध‍रहगेी।‍वैधता‍अवनध‍के‍

दौरान‍एनज़‍ि‍म‍बैंक‍वारारा‍निनखत‍रूप‍में‍जब‍तक‍स्‍वीकृनत‍नहीं‍दी‍जाती‍ह‍ैत‍ब‍तक‍नननवदाकताा‍टेंडर‍रद क‍

करने‍या‍ननरस्‍त‍करने‍अथवा‍टेंडर‍के‍ननयम‍एवं‍ितों‍में‍बदिाव‍करने‍के‍निए‍पार ब‍नहीं‍होगा।‍ 

6.0‍नननवदा‍को‍स्‍वीकार‍या‍ननरस्‍त‍करन‍ेका‍अनधकार ‍ 

नननवदा‍को‍स्‍वीकार‍करना‍या‍न‍करना‍एनज़ि‍म‍बैंक‍पर‍ननभार‍करता‍है।‍बैंक‍िबिे‍कम‍नननव‍दा‍को‍स्‍वीकार‍

करने‍ के‍ निए‍बाध्‍य‍ नहीं‍ ह‍ै तथा‍ एनज़‍ि‍म‍ बैंक‍को‍ क्रकिी‍ या‍ िभी‍ प्रा्‍‍त‍ नननवदाओं‍को‍ ननरस्‍त‍करने‍ का‍

अनधकार‍ह।ै‍एनज़‍ि‍म‍बैंक‍के‍पाि‍पूरे‍टेंडर‍या‍उिके‍कुछ‍नहस्‍िे‍को‍स्‍वीकार‍करन‍ेका‍भी‍अनधकार‍ह‍ैतथा‍

नननवदाकतााओं‍को‍कोट‍की‍गई‍दर‍पर‍ही‍काम‍करना‍होगा।‍िभी‍नननव‍दाए‍ं नजिमें‍ ननधााटरत‍ननयम‍एव‍ं

ितों‍को‍पूरा‍नहीं‍क्रकया‍गया‍ह‍ैया‍क्रकिी‍मामिे‍में‍अधरूा‍ह‍ैअथवा‍क्रकिी‍प्रकार‍की‍िुधार‍की‍आवश्‍यकता‍

ह,ै‍ नननव‍दाकताा‍ वारारा‍ नवनधवत‍ हस्‍ताक्षटरत‍ नहीं‍ ह‍ै तथा‍ क्रदनांक‍ का‍ उल्‍िेख‍ नहीं‍ क्रकया‍ गया‍ ह‍ै तो‍ उि‍े

अस्‍वीकार‍कर‍क्रदया‍जाएगा।‍इि‍उद कशे्‍य‍ि‍ेनननव‍दाकताा‍नवनभन्‍न‍मद ‍के‍निए‍कोट‍करेंगे‍जो‍क्रकिी‍या‍िभी‍

मद ‍को‍ननष्‍पाक्रद‍त‍करने‍के‍निए‍अपने‍आप‍में‍पयाा्‍‍त‍होगा।‍मद ‍के‍ननष्‍पादन‍के‍निए‍कोट‍क्रकए‍गए‍दर ‍में‍

अंतर‍ होने‍ पर‍ क्रकिी‍भी‍मद ‍में‍ उनल्िनखत‍मार बाओं‍को‍ हटान,े‍ िुधार‍करने‍ या‍कम‍करन‍े हतेु‍ क्रकए‍गए‍

अनुरोध‍पर‍एनज़‍ि‍म‍बैंक‍वारारा‍नवर्ार‍नहीं‍क्रकया‍जाएगा।‍‍‍‍‍‍‍‍ 
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7.0‍ दर ‍ 

एनज़‍ि‍म‍बैंक‍उत्‍पाद,‍पाट्सिा‍और‍श्रम‍की‍कीमत ‍में‍क्रकिी‍भी‍वृनि‍या‍नगरावट‍के‍निए‍नजम्‍‍मेदार‍नहीं‍होगा। 

8.0‍इि‍िंनवदा‍ के‍ अंतगात‍ननष्‍पाक्रद‍त‍काम ‍के‍ निए‍भगुतान‍नननवदा‍में‍दी‍गई‍ितों‍के‍अनिुार‍क्रकया‍जाएगा‍

तथा‍भुगतान‍के‍निए‍क्रकिी‍भी‍प्रकार‍के‍बदिाव‍को‍स्‍वीकार‍नहीं‍क्रकया‍जाएगा।‍ 

9.0‍नननवदा‍स्‍वीकार‍करने‍पर‍नननवदाकताा‍को‍अपने‍क्रकिी‍अनधकृत‍प्रानधकारी‍का‍नाम‍एनज़‍ि‍म‍बैंक‍को‍िूनर्त‍

करना‍होगा‍जो‍एनज़‍ि‍म‍िे‍ननदिे ‍को‍प्रा्‍‍त‍करने‍तथा‍उनका‍अनुपािन‍करने‍के‍निए‍नजम्‍‍मेदार‍होगा। 

10.0‍यक्रद‍अपेनक्षत‍हुआ‍तो‍एनज़‍ि‍म‍बैंक‍के‍पाि‍नबि‍िर्टटक्रफ‍केिन‍िनहत‍काया‍की‍गुणवत्ता‍की‍जांर्‍करने‍और‍

मेजरमेंट‍टरकॉडा‍करने‍के‍निए‍पी‍एम‍िी‍(पटरयोजना‍प्रबंधन‍ििाहकार)‍या‍क्रकिी‍अन्‍य‍एजेंिी‍को‍ननयुज़‍त‍

करने‍का‍अनधकार‍रहगेा। 

11.0‍एनज़‍ि‍म‍बैंक‍को‍क्रकिी‍भी‍मद‍को‍हटान,े िेवा‍प्रदाता‍को‍नबना‍क्रकिी‍अनतटरज़‍त‍क्षनतपूर्तत‍के‍काया‍को‍कम‍

करने‍या‍बढ़ाने‍का‍अनधकार‍ह।ै 

12.0‍स्‍थानीय‍ननकाय ‍को‍िूर्ना‍ 

िेवा‍ प्रदाता‍को‍काया‍ िे‍ िंबंनधत‍िभी‍वांनक्षत‍ ननयम,‍कानून,‍ नवनन‍यम‍या‍िंिद‍ के‍ ननयम,‍ नवधायी‍या‍

स्‍थानीय‍ननयम ‍का‍अनुपािन‍करना‍होगा‍तथा‍िक्षम‍प्रानधकारी‍को‍िूनर्‍त‍करना‍होगा।‍ 

14.0‍ मैं/हम‍एतदवारारा‍ घोषणा‍करता‍ ह/ं‍ करते‍ हैं‍ क्रक‍ मैंने/हमने‍ नननवदाकतााओं‍वारारा‍अनुपािन‍ हते‍ु उज़‍त‍िभी‍

ननदिे ‍को‍पढ़‍एवं‍िमझ‍निया‍है।‍नडनजटि‍रूप‍ि‍ेहस्‍ताक्षटरत‍दस्‍तावेि‍पर‍मुहर‍एवं‍हस्‍ताक्षर‍अननवाया‍

नहीं‍ह।ै‍ 

9.0‍आरपीएफ‍दस्तावजे ‍और‍नबडडग‍की‍कीमत 

‍‍‍‍‍नबड‍तैयार‍करने‍और‍प्रस्तुत‍करन‍ेिंबंधी‍पूरे‍व्यय‍का‍वहन‍बोिीकताा‍को‍करना‍होगा‍तथा‍बोिी‍प्रक्रिया‍के‍

पटरणाम‍व‍िंर्ािन‍के‍अनतटरि ‍बैंक‍क्रकिी‍भी‍िागत‍के‍निए‍नजम्‍मेदार‍अथवा‍उत्तरदायी‍नहीं‍होगा।‍आरएफपी‍

दस्तावेज ‍की‍कीमत‍`5000/-‍(कुि‍पााँर्‍हजार‍रुपये)‍तथा‍ईएमडी‍की‍कीमत‍`3,00,000/-‍(कुि‍तीन‍िाख)‍

ननधााटरत‍की‍गई‍ह।ै‍  
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काया‍का‍स्‍वरूप 

 

1. एनज़िम‍बैंक‍ननम्न‍आवश्यकताओं‍के‍िाथ‍‘भारतीय‍ननयाात-आयात‍बैंक‍के‍निए‍निस्टम‍िॉफ्टवेयर‍िाइिेंि‍की‍

आपूर्तत‍हते’ु‍पार ब‍बोिीकतााओं‍िे‍ई‍टेंडर‍आमंनर बत‍करता‍ह।ै‍ 

2. बोिीकताा‍को‍भारतीय‍ननयाात-आयात‍बैंक‍के‍नाम‍पर‍नबि‍ऑफ‍मटीटरयि‍(बीओएम)‍के‍रूप‍में‍IBM 

WebSphere प्रोडज़ट‍िाइिेंि‍प्रमाणपर ब‍दनेा‍होगा।‍ 

3. भुगतान‍एनज़िम‍बैंक‍को‍िाइिेंि‍नमिने‍के‍बाद‍ही‍क्रकया‍जाएगा।‍‍ 

4. कोई‍आंनिक‍भुगतान‍नहीं‍क्रकया‍जाएगा।‍ 

5. िाइिेंि‍दनेे‍और‍आईबीएम‍के‍िाथ‍िमन्‍वय‍रखने‍की‍नजम्‍‍मेदारी‍बोिीकताा‍की‍होगी।‍‍ 

‍ 
 

नबि‍ऑफ‍मटीटरयि‍(बीओएम) 
‍ 

मद मद‍का‍नववरण मार बा 

एक‍वषा‍की‍फ्री‍वारंटी‍के‍िाथ‍IBM 

WebSphere MQ‍की‍आपूर्तत‍एवं‍

स्थापना 

IBM WebSphere MQ‍8.0.0.10 64 bit 

Server (2x8x70=PVUs)  

1120  

PVU 
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बोिी‍मलू्य 
 

मद मद‍का‍नववरण मार बा 

प्रनत‍इकाई‍दर‍

रुपय‍ेमें‍[b] 

कुि‍मलू्य‍ 

रुपय‍े[c=a*b] 

एक‍वषा‍की‍फ्री‍

वारंटी‍के‍िाथ‍IBM 

WebSphere MQ‍

की‍आपूर्तत‍एवं‍

स्थापना 

IBM WebSphere MQ‍

8.0.0.10 64 bit Server 

(2x8x70=PVUs) 

1120  

PVU 

  

कुि‍  
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ANNEXURE 

 

PRE CONTRACT INTEGRITY PACT 

 

 

General 

 
This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on 
     day of  the month of      __2019, between, on one hand,  the President of      

India acting through Shri Dharmendra Sachan (General Manager), Export-Import 

Bank Of India (hereinafter called the "BUYER", which expression shall mean and 

include, unless the context otherwise requires, his successors in office and 

assigns) of the First Part and is represented by Shri Chief Executive Officer 

(hereinafter called the “Seller" which expression shall mean and include, unless 

the context otherwise requires, his successors and permitted· assigns) of the Second 

Part. 

 

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/Item) 

and the BIDDER/Seller is willing to offer/has offered the stores and 

 

WHEREAS the BIDDER is a private company/public company/Government 

undertaking/partnership/registered export agency, constituted in accordance with 

the relevant law in the matter and the BUYER is a Export-Import Bank Of India 

performing its functions on behalf of the President of India. 

 

NOW, THEREFORE, 

 

To avoid all forms of corruption by following a system that is fair, transparent and 

free from any influence/prejudiced dealings prior to, during and subsequent to the 

currency of the contract to be entered into with a view to 

Enabling the BUYER to obtain the desired said stores/equipment at a competitive 

price in conformity with the defined specifications by avoiding the high cost and 

the distortionary impact of corruption on public procurement, and 

Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in 

order to secure the contract by providing assurance to them that their competitors 

will also abstain from bribing and other corrupt practices and the BUYER will 
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commit to prevent corruption, in any form, by its officials by following transparent 

procedures. 

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows: 

 

Commitments of the BUYER: 

1.1 The BUYER undertakes that no official of the BUYER, connected directly 
or indirectly with the contract, will demand, take a promise for or accept, directly 
or through intermediaries, any bribe, consideration, gift, reward, favor or any 
material or immaterial benefit or any other advantage from the BIDDER, either 
for themselves or for any person, organization or third party related to the 

contract in exchange for an advantage in the bidding process, bid evaluation, 
contracting or implementation process related to the contract. 
1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, 
and will provide to all BIDDERs the same information and will not provide any 
such information to any particular BIDDER which could afford an advantage to 
that particular BIDDER in comparison to other BIDDERs. 
1.3 All the officials of the BUYER will report to the appropriate Government  
office to avoid any attempted or completed breaches of the above commitments as 
well as any substantial suspicion of such a breach. 

2. In case any such preceding misconduct on the part of such official(s) is to be 
reported by the BIDDER to the BUYER with full and verifiable facts and the 
same is prima facie found to be correct by the BUYER,  necessary  disciplinary  
proceedings, or any other action as deemed fit, including criminal proceedings 
may be initiated  by the BUYER and such  a person shall be  debarred from  
further dealings related  to the contract process. In such a case while an enquiry 
is being conducted by the BUYER the proceedings under the contract would not 
be stalled. 

 

Commitments of BIDDERs 

3.  The BIDDER commits himself to take all measures necessary to prevent 

corrupt practices, unfair means and illegal activities during any  stage of  

its bid or during  any pre-contract or post-contract stage in order to secure 

the contract or in furtherance to secure it and in particular commit himself 

to the following:- 

 

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, 

gift, consideration, reward, favor, any material or immaterial benefit or 

other advantage, commission, fees, brokerage or inducement to any official 

of the BUYER, connected directly or indirectly with the bidding process, or 

to any person, organization or third party related to the contract in 

exchange for any advantage in the bidding,  evaluation,  contracting and 

implementation of the contract. 
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3.2 The BIDDER further undertakes that they have not given, offered  or  

promised to give, directly  or  indirectly  any  bribe,  gift, consideration, 

reward, favor, any material or immaterial benefit or other advantage, 

commission, fees,  brokerage or inducement to any official of  the BUYER 

or otherwise in procuring the Contract or forbearing to do or having done 

any act in relation to the obtaining or execution  of  the contract or any 

other contract with the Government for showing or forbearing to show 

favor or disfavor to any person in relation to the  contract or any other 

contract with the Government 

3.3 BIDDERs shall disclose the name and address of agents and 

representatives and Indian BIDDERs shall disclose their foreign principals 

or associates. 

3.4 BIDDERs shall disclose the payments to be made by them to 

agents/brokers or any other intermediary, in connection with this 

bid/contract. 

3.5 The BIDDER further confirms and declares to the BUYER that the 

BIDDER is the original manufacturer/integrator/authorized government 

sponsored export entity of the defense stores and has not engaged any 

individual or firm or company whether Indian or foreign to intercede, 

facilitate or in any way to recommend to the BUYER or any of its 

functionaries, whether officially or unofficially to the award of the contract 

to the BIDDER, nor has any amount been paid, promised or intended to be 

paid to any such individual, firm or company in respect of any such 

intercession, facilitation or recommendation. 

3.6 The BIDDER, either while presenting the bid or during pre-contract 

negotiations or before signing the contract, shall disclose any payments he 

has made, is committed to or intends to make to officials  of  the BUYER or 

their  family members, agents, brokers or any other intermediaries in 

connection with the contract and the details of services agreed upon for 

such payments. 

3.7 The BIDDER will not collude with other parties interested in the contract 

to impair the transparency, fairness and progress of the bidding process, 

bid evaluation, contracting and implementation of the contract. 

3.8 The BIDDER will not accept any advantage in exchange for any corrupt 

practice, unfair means and illegal activities. 

3.9 The BIDDER shall not use improperly, for purposes of  competition  or 

personal gain, or pass on to others, any information provided by the 

BUYER  as part of the business relationship, regarding plans, technical 

proposals and business details, including information contained in any 

electronic  data  carrier. The BIDDER also undertakes to exercise due and 

adequate care lest any such information is divulged. 
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I 

3.10 The BIDDER commits to refrain from giving any complaint  directly  or  

through any other manner without supporting it  with  full  and  verifiable 

facts. 

3.11 The BIDDER shall not instigate or cause to instigate any third party/ 

person to Commit any of the actions mentioned above. 

3.12 If the BIDDER or any employee of the BIDDER or any person acting on 

behalf of the BIDDER, either directly or indirectly, is a relative of any of  

the officers of the BUYER, or alternatively, if any relative of an officer  of 

the BUYER has financial interest/stake in the BIDDER's firm, the same  

shall be disclosed by the BIDDER at the time of filing of tender. The term 

'relative' for this purpose would be as defined in Section 6 of the 

Companies Act 1956.The BIDDER shall not lend to or borrow any money 

from or enter into any monetary dealings or transactions, directly or 

indirectly, with any employee of the BUYER. 

 

 

Previous Transgression 

4.1 The BIDDER declares that no previous transgression occurred in the last  three 

years immediately before signing of this Integrity Pact, with any other company in any 

country in respect of any corrupt practices  envisaged hereunder or with any Public 

Sector Enterprise in India or any Government Department in India that could justify 

BIDDER's exclusion from the tender process. 

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER 

can be disqualified from the tender process or the contract, if already awarded, can be 

terminated for such reasons. 

 

Earnest Money (Security Deposit) 

5.1 While submitting commercial bid, the BIDDER shall deposit an amount as Earnest 

Money/Security  Deposit, with the BUYER through any of the following instruments: 

(i) Demand Draft or a Bankers’  Cheque in favor of M/s. Export –Import Bank 
of India. 

 
(ii) A confirmed guarantee by an Indian Nationalized Bank, promising 

payment of the guaranteed sum to the BUYER on demand within three 

working days without any demur whatsoever and without seeking any reasons 

whatsoever. The demand for payment by the BUYER shall be treated as 

conclusive proof of payment. 
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(iii) No other mode or through any other instrument except mentioned here is 
accepted. 

5.2 The Earnest Money/Security Deposit shall be valid up to a period of five years or 

the complete conclusion of the contractual obligations to the complete satisfaction of 

both the BIDDER and the BUYER, including warranty period, whichever is later. 

5.3 In case of the successful BIDDER a clause would also be incorporated in the 

Article pertaining to Performance Bond in the Purchase Contract that the provisions of 

Sanctions for Violation shall be applicable for forfeiture of Performance Bond in case of 

a decision by the BUYER to forfeit the same without assigning any reason for imposing 

sanction for violation of this Pact. 

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest 

Money/Security Deposit for the period of its currency. 

Sanctions for Violations 

6.1 Any breach of the aforesaid provisions by the BIDDER or  any  one employed by 

it or acting on its behalf (whether with or without the  knowledge of the BIDDER) 

shall entitle the BUYER to take all or any  one of  the following actions, wherever 

required:- 

(i) To immediately call off the pre contract negotiations without  assigning 

any reason or giving any compensation to the BIDDER. However, the 

proceedings with the other BIDDER(s) would continue. 

(ii) The Earnest Money Deposit (in pre-contract stage) and/or Security 

Deposit/Performance Bond (after the contract is signed) shall stand forfeited 

either fully or partially, as decided by the BUYER and the BUYER shall not 

be required to assign any reason therefore. 

(iii) To immediately cancel the contract, if already signed, without giving 

any compensation to the BIDDER. 

(iv) To recover all sums already paid by the BUYER, and in case of an 

Indian BIDDER with interest thereon at 2% higher than the prevailing Prime 

Lending Rate of State Bank of India, while in case of a BIDDER from a country 

other than India with interest thereon at 2% higher than the LIBOR. If any 

outstanding payment is due to the BIDDER from the BUYER in connection 

with any other contract for any other stores, such outstanding payment could 

also be utilized to recover the aforesaid sum and interest. 

(v) To en cash the advance bank guarantee and performance bond/warranty 

bond, if furnished by the BIDDER, in order to recover the payments; already 
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made by the BUYER, along with interest. 

(vi) To cancel all or any other Contracts with the BIDDER. The BIDDER 

shall- be liable to pay compensation for any loss ·or damage to the BUYER 

resulting from such cancellation/rescission and the BUYER shall be entitled 

to deduct the amount so payable from the money(s) due to the BIDDER. 

(vii) To debar the BIDDER from participating in future bidding processes 

of the Government of India for a minimum period of five years, which may be 

further extended at the discretion of the BUYER. 

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to 

any middleman or agent or broker with a view to securing the contract. 

(ix) In cases where irrevocable Letters of Credit have been received in 

respect of any contract signed by the BUYER with the BIDDER, the same 

shall not be opened. 

(x) Forfeiture of Performance Bond in case of a decision by the BUYER to 

forfeit the same without assigning any reason for imposing sanction for 

violation of this Pact. 

6.2  The BUYER will be entitled to take all or any of the actions mentioned at para 

6.1(i) to (x) of this Pact also on the Commission by the BIDDER or any one 

employed by it or acting on its behalf (whether with or without the knowledge of the 

BIDDER), of an offence as defined in Chapter IX of the Indian Penal code, 1860 or 

Prevention of Corruption Act, 1988 or any other statute enacted for prevention of 

corruption. 

6.3 The decision of the BUYER to the effect that a breach of the provisions of this Pact 

has been committed by the BIDDER shall be final and conclusive on the BIDDER. 

However, the BIDDER can approach the Independent Monitor(s) appointed for the 

purposes of this Pact. 

 

Fall Clause 

  

7.1 The BIDDER undertakes that it has not supplied/ is not supplying similar product/ 

systems or subsystems at a price lower than that offered in the present bid in respect 

of any other Ministry/Department of the Government of India or PSU and if it is found 

at any stage that similar product/ systems  or sub systems was supplied by the 

BIDDER to any other Ministry/Department of the Government of India or a PSU at a 

lower price, then that very price, with due  allowance for elapsed time, will be 

applicable to the present case and the difference in the cost would be refunded by the 

BIDDER to the BUYER, if the contract has already been concluded. 
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Independent Monitors 

 

8.1 The BUYER has appointed Independent Monitors (hereinafter referred to as Monitors) 

for this Pact in consultation with the Central Vigilance Commission (Names and 

Addresses of the Monitors to be given). 

8.2 The task of the Monitors shall be to review independently and objectively, whether and 

to what extent the parties comply with the obligations under this Pact. 

8.3 The Monitors shall not be subject to instructions by the representatives of the parties 

and perform their functions neutrally and independently. 

8.4 Both the parties accept that the Monitors have the right to access all the documents 

relating to the project/procurement, including minutes of meetings. 

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will 

so inform the Authority designated by the BUYER. 

8.6 The BIDDER(s) accepts that the Monitor has the right to access without restriction to 

all Project documentation of the BUYER including that provided by the BIDDER. The 

BIDDER will also grant the Monitor, upon his request and demonstration of a valid 

interest, unrestricted and unconditional access to his project documentation. The 

same is applicable to Subcontractors. The Monitor shall be under contractual 

obligation to treat the information and documents of the BIDDER/Subcontractor(s) 

with confidentiality. 

8.7 The BUYER will provide to the Monitor sufficient information about all meetings 

among the parties related to the Project provided such meetings could have an impact 

on the contractual relations between the parties. The parties will offer to the Monitor 

the option to participate in such meetings. 

8.8 The Monitor will submit a written report to the designated Authority of 

BUYER/Secretary in the Department within 8 to 10 weeks from the date of reference 

or intimation to him by the BUYER / BIDDER and, should the occasion arise, submit 

proposals for correcting problematic situations 

 

Facilitation of Investigation 

In case of any allegation of violation of any provisions of this Pact or payment of 

commission, the BUYER or its agencies shall be entitled to examine all the documents 

including the Books of Accounts of the BIDDER and the BIDDER shall provide 

necessary information and documents in English and shall extend all possible help for 

the purpose of such examination. 
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Law and Place of Jurisdiction 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of 

the BUYER. 

 

Other Legal Actions 

The actions stipulated in this Integrity Pact are without prejudice to any other legal action 

that may follow in accordance with the provisions of the extant law in force relating to 

any civil or criminal proceedings. 

 

 

 

Validity 

  

9.1 The validity of this Integrity Pact shall be from date of its signing and extend up to  5  

years  or  the complete  execution  of  the contract  to the satisfaction of both the 

BUYER and the BIDDER/Seller, including warranty period, whichever is later. In case 

BIDQER is unsuccessful, this Integrity Pact shall expire after six months from the date 

of the signing of the contract. 

 

9.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of 

this Pact shall remain valid. In this case, the parties will strive to come to an 

agreement to their original intentions. 

 

10.   The parties hereby sign this Integrity Pact at _____________     on ___________ 

 

 

BUYER  BIDDER 

Mr. Dharmendra Sachan ______________________________ 

General Manager - IT Chief Executive Officer 

Export- Import bank of India  

  

Wintness Witness 

1.  1.  
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2.  2.  

 

 

• Provisions of these clauses would need to be amended/ deleted in line with the policy of the 

BUYER in regard to involvement of Indian agents of foreign suppliers 


