(SJEXIM BANK

EXPORT-IMPORT BANK OF INDIA INFORMATION TECHNOLOGY

February 22, 2019

Corrigendum - 01

Sub: Pre-Bid meetings query, corrections and clarifications.

E-Tender Reference No. IT/EXIM/RFP/2018-19/048
E-Tender For: Microsoft Office 365 Enterprise Agreement Renewal
Pre-Bid Meeting Date: 22" February 2019, Exim Bank ,Mumbai

Query 01:

Eligibility criteria for participation in the bid where CMMI Level 3 certification to be exempted.
Exim Bank Reply:

Agreed. CMM Level 3 certificate is not required.

Query 02:

Relaxation in the number of years of registration with Registrar of companies/firms in India for at
least 10 years.

Exim Bank Reply:

Agreed. The minimum number of years for registration is now reduced to 4 (four) years.

Query 03:

Eligibility criteria for participation in the bid where ISO 9001-2015 certification to be exempted.
Exim Bank Reply:

Agreed. ISO 9001-2015 certificate is not mandatory.

Query 04:

Eligibility criteria for participation in the bid where number of employees under direct payroll is
200 to be relaxed.

Exim Bank Reply:

Agreed. Bank is agreed with 100 employees under direct payroll.
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Query 05:

Submission of purchase order or client reference letter for verification would conflict with the
Non-Disclosure Agreement with existing clients.

Exim Bank Reply:

Agreed. On call reference will be acceptable. The same to be mentioned on letter head as
declaration and uploading is required on E-tender portal.

Query 06:

Bill of Material has tentative number of quantity for products which would affect quoting the bid
price while submitting the tender.

Exim Bank Reply:
Total requirement of the Bank is 500 units of emails ids. The combination of E1, E3 or E1 and E3
will be decided by Bank depend of total cost benefit, budget and requirement. The quantity and

combination is Bank’s sole decision.

At present, 475 units of ATP is renewed and its validity is up to November 2019. The Bank will
place order for 500 units of ATP in the month of October 2019.
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