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INFORMATION TECHNOLOGY 
 

  

  June 21, 2019 
 

Corrigendum-02 
 

Tender Reference No: IT/EXIM/2019-20/017 
Tender Name: Procurement Of Servers 
Tender Uploaded On: https://eximbankindiatenders.procuretiger.com 
Corrigendum Number 02 

 
Pre-Bid Meeting Queries and Clarifications 

 

Query 1:  

Eligibility Criteria Point No. 10 regarding minimum 200 employee strength on payroll 

may be reviewed. 

Exim Response:  

The eligibility criteria point no. 10 regarding minimum 200 employee strength on 

payroll has been removed and modified. Please refer corrigendum No.1 dated June 18, 

2019 published on the Bank’s website. 

Query 2:  

The eligibility criteria point no. 8 regarding experience in large commercial private 

Bank’s in India to be considered. 

Exim Response: 

The revised clause for point no. 8 should read as: 

“The Bidder should have supply and installation of servers and technical support to at 

least three public sector Banks in India or three large commercial private Bank’s in 

India from April 01, 2017 onwards in Mumbai, New Delhi and Bangalore with total 

combined purchase value not less than ` 50 Lakhs (Fifty Lakhs).” 
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Query 3:  

In Scope of work, Point No. 5 pls. consider the clause as “The bidder should replace or 

repair any faulty hardware within 10 working days.”. 

 

Exim Response: 

In Scope of work, Point No.5 should consider as below:  

” The bidder should replace any faulty hardware within three working days or 

repair and onsite support within next business day “ . 

 

Query 4: 

Hardware Delivery date time frame should be extended from four weeks to five weeks. 

Exim Response: 

Agreed. The delivery time frame must be within five weeks from purchase order date. 

Query 5: 

Correction required in Technical Specification for Product #1 and Product #2. 
 

Exim Response: 

The corrected Technical Specification for Product #1 and Product #2 are as follows. 

Memory 32 GB Dual Rank DDR4- 2933 MHz X 4 Numbers = 128 GB with 
Advanced ECC with multi-bit error protection. 

RAID Controller PCIe3.0 based 12GB/s SAS RAID Controller with RAID 5 with 
8GB battery backed write cache.  

(Onboard or on a PCI Express slot) 

Interfaces Parallel is not required. 

Serial- Minimum 1 Nos. 

Micro SD slot- Minimum 1 Nos 

USB 3.0- Minimum 2 Nos. 
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Query 6:   

Delivery Location of Servers. 

Exim Response: 

The Bank’s Data Centre is at Mumbai and Disaster Recovery at Bangalore. Also, the 
Bank has one more server room at New Delhi. Any of these locations required server as 
per requirement of the Bank during price validity period. 


