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L ndia EximBank INFORMATION TECHNOLOGY

March 04, 2021

Corrigendum No. 03

RFP Ref. No EXIM/RFP/2020-21/040

RFP Title Supply, Installation, Implementation, Commissioning, and
Maintenance of Electronic Office Automation System for Export-
Import Bank of India

Pre-Bid Meeting Date February 26, 2021 at 3.00 pm through Video Conference

Corrigendum Number 03
Corrigendum Publish Date March 04, 2021

Clarification Required for Exim Bank Response

1 | Page | Section No: 11 : Eligibility Criteria The Corrected Clause as :
No. 27
Point No : 5
The Bidder must have implemented
The Bidder/OEM must have implemented an | proposed e-office solution in bilingual
e-office solution in bilingual (Hindi and | (Hindi and English) with a full suite of
English) with a full suite of Office | Office Automation as stated in Point

Automation as stated in Point No. 6

No. 6
Clarification:
Bidder is either a direct OEM or the the

OEM partner. The Bank is asking prior
experience of the bidder.

2 | Page
No. 27

Section No: 11 : Eligibility Criteria
Point No : 6

The Document Management  with
workflow automation solution software
product offered should have been
implemented by the OEM / bidder
(Bidder/OEM should have
implemented the proposed OEM
solution for these three) at least three
projects related to E-Office automation
solutions (full suite) in bilingual (Hindi

The Corrected Clause as :

The proposed Document
Management with workflow
automation  solution  software
product offered should have been
implemented by the bidder at least
three projects related to E-Office
automation solutions (full suite)
in bilingual (Hindi and English)
i.e. Office Note Management,

and  English) i.e. Office  Note Correspondence management
Management, Correspondence module, Committee & Meeting
management module, Committee & Management Module, RTI
Meeting Management Module, RTI Management, Raj Bhasha
Management, Raj Bhasha Compliance, Compliance, Workflow /
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Workflow / Collaboration and Messaging
etc. in:

A. at least one Banking / Financial
Institutions / Regulators / PSUs

AND
B. at least one implementation should
be in Scheduled Commercial Bank /

Financial institution / Financial
Sector Regulator.
AND

C. One in any other

organization/institution in India.

The employee strength of the clients
where e-Office has been implemented
must be more than 500.

Collaboration and Messaging etc.
in:

A. at least one Banking / Financial
Institutions / Regulators / PSUs

AND
B. at least one implementation should
be in Scheduled Commercial
Bank / Financial institution /
Financial Sector Regulator.

AND

C. One in any other
organization/institution in India.

The employee strength of the clients
where e-Office has been
implemented must be more than 500.

Page | Section No: 11 : Eligibility Criteria Corrected Clause:
No. 27
Point No : 1
The bidder and the OEM should be a | The bidder should be a registered
registered company in India under the | company in India under the Companies
Companies Act 1956 / 2013 and should | Act 1956 / 2013 and should have been
have been in operation at least for five | in operation at least for five years on
years on the date of tender publication. the date of tender publication.
Page | Section No: 12.3 Technical Evaluation Correction in Sub point [E] read as :
No. 31 | Correction in Sub point [E].
Refer Corrigendum 02: Two references where the bidder has
implemented a full suite of proposed
Proof of Concept will include two references | Electronic Office Automation System
where the bidder and OEM has | as stated under [11.1 Eligibility — Point
implemented a full suite of Electronic Office | No. 6] with bilingual functionality and
Automation System as stated under [11.1 | Rajbhasha  compliance as  per
Eligibility — Point No. 6] with bilingual | Government of India requirement
functionality and Rajbhasha compliance as | including = = = reporting. The user
per Government of India requirement | jnterface of the application should have
including = = = reporting. The user interface | Hindi and English labels together.
of the application should have Hindi and | The Bank may call the references
English labels together. provided by the bidder and the bidder
and the OEM must arrange site visits if
required to Bank officials.
Page | Section Annexure XIII: Functional and | Point No. 213
No. 92 | Technical Specification Compliance Bid.

Adding additional Points as per Pre-Bid
recommendation

Mandatory : Optional

Clause:

The proposed Electronic  Office
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Automation  solution  must  be
Compliant with  Business Process
Model and Notation [BPMN 2.0] and
Content Management Interoperability
Services [CMIS] standard.

Point No. 214
Mandatory : Optional
Clause:

The proposed solution must have DoD
5015.02 certification.

Special Instruction:

The Bank has published total three corrigendum as on date. All corrigendum are available
on Exim Bank’s website ( https://www.eximbankindia.in ) . Request you to carefully read
all changes and conditions before submitting your online pre-Bid.
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