
 
 
 
 
 

June 25, 2021  
 

 

CORRIGENDUM 1: CHANGE IN THE ELIGIBILITY CRITERIA FOR THE E-

TENDER REF NO:- EXIM/RFP/2021-22/07 

 

 

This is for information of all the bidders that modification in Eligibility Criteria 

is being made in the tender document (E-Tender Notice No. EXIM/RFP/2021-

22/07) for “Procurement of Servers and System Software’s for Export-Import 

Bank of India”. The bidders are advised to consider the following 

amendments/Corrigendum (Copy Enclosed at Page no. 3) before submission 

of their bids against this tender.  

 

All other terms and conditions of the tender document will remain unchanged. 

The tender document is available on our website 

https://www.eximbankindia.in. 

 

 

           

Sd/- 

(Kiran Patil) 

Asst. General Manager 

 

 

 

 

 

 

 

 

 



ANNEXURE I 
 

 

Common Pre-bid Queries Received from Vendors 
 

 

Sr No. Common Queries Raised by Vendors Response From the EXIM Side 

1 How many locations are to be considered 

for delivery? 

Bank’s Data Centre (Mumbai) and 

Disaster Recovery Site (Bengaluru) 

2 The OEM pricing gets changed every 

quarter and it will be difficult to get the 

price validity of 240 Days. Hence 

request bank to reduce the validity of 

Price for 90 days. 

Price Validity criteria has been 

revised to 180 days from the date of 

price bid opening. 

3 What is the total contract period, where 

we must provide the onsite support to 

bank on as and when required basis? 

Onsite support needs to provide till 

the warranty of the hardware’s. 

4 Qty. of Servers is not mentioned. Kindly 

provide the number of Servers under 

Product 1, 2 and 3. 

Order will be placed as and when 

required basis within bid validity 

period. 

5 Kindly allow installations from other 

Govt. Organizations & PSUs in 

Maharashtra and Karnataka States. 

Eligibility criteria has been revised 

as under –  

The bidder should have executed 

supply and installation of proposed 

brand/make servers to at least three 

public sector Banks/Large private 

Banks in India / Govt. 

Organizations / PSU’s/PSE’s from 

April 01, 2018, onwards in Mumbai 

or Bangalore 

6 Considering the current situation of 

Pandemic/ Lockdown, we request to 

please extend the delivery time to at least 

10 weeks. 

No change in the delivery period. 

Vendors must deliver the hardware 

with in the 7 weeks. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

ANNEXURE II 
 

E L I G I B I L I T Y  C R I T E R I A  O F  T H E  B I D D E R 
 
 

Sr.No ELIGIBILITY CRITERIA SUPPORTING DOCUMENTS TO BE 
SUBMITTED 

COMPLIANCE 
(YES/NO) 

1 The Bidder must be a registered 
partnership firm, or a company 
incorporated under the 
Companies Act 1956/2013 
having its registered office in 
India. 
 

 Certificate of Registration to 
be submitted (Company 
Incorporate Under the 
Companies Act 1956/2013). 

 

2 The bidder must be an 
Authorized Distributer or Partner 
of OEM 

   MAF - Certificate to be 
submitted. E-tender number 
should be mentioned in MAF. 

 

3 The Bidder must be net profit 
(after tax) making entity (from 
Indian operations only) 
continuously for the last three 
financial years i.e., 2018-19, 
2019-20 and 2020-21. 

   The CA certificate in this 
regard should be without any 
riders or qualification. 

 

4  The bidder should have good 
experience in IT Hardware such 
as Servers and Network Devices 
with minimum three financial 
years in this business.  

 

   Consent on letter head to be 
submitted. 

 

5 The Product quoted unit price 
validity should be 180 days from 
tender opening date. 

 

   Consent on letter head to be 
submitted. 

 

6 The bidder should have 
executed supply and 
installation of proposed 
brand/make servers to at least 
three public sector 
Banks/Large private Banks in 
India / Govt. Organizations / 
PSU’s from April 01, 2018, 
onwards in Mumbai or 
Bangalore. 

 

   Documentary Proof of order / 
contract copy / customer 
credentials to be submitted. 

 



7 Integrity Pact Agreement (IPA) 
to be executed. 

Download the IPA (attached 
as Annexure VIII) and sign on 
Rs.500 stamp paper. Scanned 
copy to be uploaded on the E-
tender portal. Original 
document to be sent to Exim 
Bank, Head Office, Mumbai as 
per the date and time 
mentioned in the tender 
document. 

 

8 The Bidder shall execute E-
Tendering Process 
Compliance Statement and 
Undertaking letter as per 
Annexure. 

Upload seal and signed copy 
of Annexures. 

 

9 The bidder must provide onsite 
technical support within 24 Hrs. 
from the compliant call log at 
Exim Bank office in Mumbai 
and Bangalore. The bidder 
must extend the technical 
support during warranty time of 
the server. 

Upload declaration on bidders 
letter head. 

 

10 Certifications/Compliance (OS) for 
Servers [All proposed models] only 
 
Windows, Red Hat Linux, Suse 
Linux, Ubuntu  
  

 

Upload certificate or website 
screenshot showing 
certification 
details/compliance/URL of 
OEM/Self declaration from 
OEM  

 

11 Certification/Compliance 
(Virtualization/Cloud Platform)  
 

Hyper-V and VMWARE (Upload 
certificate or website screenshot 
showing certification 
details/compliance) 

 

 
 


