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Bid Number: GEM/2022/B/2117612
Dated: 20-04-2022

Bid Document

Bid Details

Bid End Date/Time

02-05-2022 18:00:00

Bid Opening Date/Time

02-05-2022 18:30:00

Bid Life Cycle (From Publish Date)

90 (Days)

Bid Offer Validity (From End Date)

30 (Days)

Ministry/State Name

Ministry Of Finance

Department Name

Department Of Financial Services

Organisation Name N/a
Office Name Mumbai
Total Quantity 32

Item Category

Database Management System Software (Version 2.0) (Q2)
( PAC Only)

MSE Exemption for Years of Experience and
Turnover

No

Startup Exemption for Years of Experience
and Turnover

No

Document required from seller

OEM Authorization Certificate,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled

No

Time allowed for Technical Clarifications
during technical evaluation

2 Days

Evaluation Method

Total value wise evaluation

EMD Detail

Required No
ePBG Detail

Required No
Splitting

Bid splitting not applied.
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MIl Purchase Preference

MII Purchase Preference No
Details of the Competent Authority for Mll
Name of Competent Authority N Ramesh

Designation of Competent Authority

Deputy Managing Director

Office / Department / Division of Competent
Authority

Exim Bank

CA Approval Number

EXIM/IT/2021-22/298

Competent Authority Approval Date

31-03-2022

Brief Description of the Approval Granted by
Competent Authority

SUB : Approval Note for Floating of Tender for the
Procurement of 32 unit of (2 lic pack) Microsoft SQL Server
Licenses through GEM Portal 1. The Bank is in process of
deployment of Cermo+NXT (Compliance Certification and
Monitoring) application and Audit Management Software
(AMS) (Request copy attached at annexure). As per the
request received there is requirement of licenses for UAT,
Prod and DR setup for these applications, considering this
request it is proposed to procure additional MS SQL Server
database standard edition licenses (32 unit of 2 lic pack) for
these applications. 2. SQL Server is Microsoft proprietary
product and has Country of Origin as USA. In view of the
foregoing, it is requested to approve the procurement of
SQL Server licenses through GeM portal and since these
licenses having country of origin as USA, it is also requested
to approve exception for “Make in India” preference for
"Procurement of Microsoft SQL Server License" through
GeM portal. 3. Submitted for approval please.

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference

MSE Purchase Preference

Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

Name of Competent Authority

N Ramesh

Designation of Competent Authority

Deputy Managing Director

Office / Department / Division of Competent
Authority

EXIM Bank

CA Approval Number

EXIM/IT/2021-22/298

Competent Authority Approval Date

2022-03-31 00:00:00
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/3335910/1650369922.pdf
https://bidplus.gem.gov.in/bidding/bid/documentdownload/3335910/1650369739.pdf

1. The Bank is in process of deployment of Cermo+NXT
(Compliance Certification and Monitoring) application and
Audit Management Software (AMS) (Request copy attached
at annexure). As per the request received there is
requirement of licenses for UAT, Prod and DR setup for
these applications, considering this request it is proposed
to procure additional MS SQL Server database standard
edition licenses (32 unit of 2 lic pack) for these applications.
2. SQL Server is Microsoft proprietary product and has
Country of Origin as USA. In view of the foregoing, it is
requested to approve the procurement of SQL Server
licenses through GeM portal and since these licenses
having country of origin as USA, it is also requested to
approve exception for “Make in India” preference for
"Procurement of Microsoft SQL Server License" through
GeM portal. 3. Submitted for approval please.

Brief Description of the Approval Granted by
Competent Authority

1. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

Database Management System Software (Version 2.0) ( 32 pieces ) ( Under PAC))

Make microsoft
Model sqlsvrstdcoresngllicsapkolv2licnl3yaqylapcorelic-(ov)
Brand Type Registered Brand

Technical Specifications

* As per GeM Cateqgory Specification

Specification Specification Name

Bid Requirement (Allowed Values)

Basic Information Category

Database Management System Software

Software components
/Modules covered in the
offered product

1.RDBMS General, 2.RDBMS Security, 3.RDBMS
Replication, 4.RDBMS Clustering, 5.RDBMS
Performance, 6.RDBMS Spatial, 7.RDBMS
Management, 8.RDBMS Integration, 9.RDBMS Backup,
10.RDBMS Analytics, 11.RDBMS Transactional

License to be supplied

4 .Per Core

Hosting Enviroment (Hint :-
Select 'NA' if not applicable
)

2.0n Premises (private cloud)

Installation and
Demonstration

No
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/iQvmHALB5UkjtpJbVAlPNBRDYYlHxQPW8fJY6NNGQ6w

Specification

Specification Name

Bid Requirement (Allowed Values)

The offered product have
support from OEM for

1. Updation for Patches and Bug fixes within supoort
period, 2. Upgradation of version within support
period .

Number of Years upto
which support is available
from OEM for Updation
(Patches and Bug fixes)
within support period

10

Number of Years upto
which support is available
from OEM for Upgradation
of version within support
period

No of days Training
Provided at Site

SCOPE OF LICENCE

License Edition

2.Standard

Types of Licence

1.Perpetual

Type of Perpetual Licence

1. Enterprise-wide: Perpetual license covered for the
entire Legal Entity/Organization/Department., 2.
Domain Wide: Perpetual licence covered for all
projects/initiatives of the entire domain wide
(Unlimited Domains);, 3. Project/Initiative Wide:
Perpetual licence covered for a defined number of
projects/initiatives;

"If Subscription Based,
Duration of Subscription (in
months) (Hint : Select '0' if
not applicable)”

0

RDBMS GENERAL

RDBMS General Features

1.Query tuning, 2.Columnar database, 3. In-database
machine learning, 4.Temporal database, 5.Scheduler
& alerting, 6.Change data capture, 7.Data quality
capture, 8.Master data services, 9.Python & R
integration, 10.Graph Data Support, 11.Cross
language support, 12.Support of network protocols,
13.Web application optimized features,
14.Partitioning (Table/Index), 15.Full Text Search,
16.Manageability & Ease of Use, 17.All Graphical
tools, 18.Cloud Service Features, 19.Storage
Management Features, 20.Data warehouse optimized
features, 21.High Performance Features, 22.J]SON
(Java Script Object Notation)Support., 23.Portability,
24 .Enterprise Monitor Features

RDBMS Security

RDBMS Security Features

1.Auditing, 2.White list and Black list SQLs,
3.Encryption of data in motion as well as at rest.,
4.Multilevel access control based on classsification of
data., 5.Block privileged account access to
application data, 6.Masks and subsets sensitive
production data before sharing on non-production
environments., 7.Centralized encryption key
management platform

RDBMS Replication

RDBMS Replication
Features

1.Realtime transactional change data capture,
transformation, and delivery., 2.Unidirectional and
bidirectional data replication., 3.Replication data
comparison and repair solution.
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Specification Specification Name

Bid Requirement (Allowed Values)

RDBMS Clustering RDBMS Clustering Features

1.Active active cluster, 2.Active passive cluster,
3.Scalability, 4.High Availability

RDBMS Performance || RDBMS Performance

Features

1.Read from disaster recovery database while in
recovery mode, 2.Performance benefit by
compression, 3.Partition tables, indexes and index
organized tables, 4.Caching performance-critical
subsets of data in the application tier, 5.Memory-
optimized relational database on application tier,
6.Automatic performance diagnostics and monitoring,
7.Automated application and SQL tuning,
8.Partitioning (Table/Index)

RDBMS Spatial RDBMS Spatial Features

1.Spatial database management, 2.Network data
model graph.

RDBMS
Management

RDBMS Management
Features

1.Manage multiple databases as one., 2.Assess
outcome of a system changes on database,
3.Automate the processes required to manage
Database Lifecycle, 4.Self-service provisioning, policy-
based resource management, integrated chargeback
and capacity planning

RDBMS Integration RDBMS Integration

Features

1.Extraction, loading and transformation tool, 2.0ut-
of-box integration with databases, Hadoop, ERPs,
CRMs, B2B systems,flat files, XML, JSON, LDAP, |DBC,
ODBC

RDBMS Backup RDBMS Backup Features

1.Centralized backup and recovery management,
2.Enterprise Backup

RDBMS Analytics RDBMS Analytics Features

1.Multidimensional analytic engine, 2.In-database
predictive analytics, data mining and statistics., 3.In-
memory database functionality to transactional
RDBMS

Transactional RDBMS
Features

Transactional
RDBMS

1.0LTP & Transaction, 2.0nline Analytical Processing
(OLAP) and Real Time Analytic Processing (RTAP),
3.Maintainability, 4.Reliability, 5. In-memory object
caching features(In-Memory OLTP)

Consignees/Reporting Officer and Quantity

Consignee/Reporti

S-No. ng Officer

Address

Quantity Delivery Days
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Consignee/Reporti

S.No. ng Officer Address Quantity Delivery Days
400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
1 Paresh Vilas Patil BUILDING, FLOOR 21, WORLD 32 30

TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

Buyer Added Bid Specific Terms and Conditions

1.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
be submitted.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

Buyer Added Bid Specific ATC
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2022/Apr/GEM_2022_B_2117612/CL10360/EXIMIP_8332ea10-5e13-4f6a-aa15-dcdef8277e81_MAHESHB.pdf

Buyer Added text based ATC clauses

The bidder must be a Government Organization / PSU / PSE / partnership firm / LLP or limited company
(Documentary Proof to be attached (Certificate of Incorporation) )

Only OEM or OEM authorised seller of original Microsoft product should apply for this bid.

Kindly upload OEM MAF certificate. MAF certificate should contain details like Gem Bid Number and publish
date.

Payment will be released with in 30 days only after reflection of licenses details in Microsoft VLSC portal.

The bidder must be net profit (after tax) making entity (from Indian operations only) continuously for the
last three years that is financial years - 2018-19, 2019-20 and 2020- 21 - Certified letter from the
Chartered Accountant. The CA certificate in this regard should be without any riders or qualification

The bidder must not be blacklisted / debarred by any Statutory, Regulatory or Government Authorities or
Public Sector Undertakings (PSUs / PSBs) (As on RFP date) - Letter of confirmation from bidder

Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization. Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome and consequences thereof including any eccentricity / restriction arising in the
bidding process due to these ATCs and due to modification of technical specification and / or terms and
conditions governing the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause against the MSME policy and Preference to make in India Policy, mandating any Brand
names or Foreign Certification, changing the default time period for Acceptance of material or payment timeline
governed by OM of Department of Expenditure shall be null and void and would not be considered part of bid.
Further any reference of conditions published on any external site or reference to external documents / clauses
shall also be null and void. If any seller has any objection / grievance against these additional clauses or
otherwise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided in the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer is duty bound to reply to all such representations and would not be
allowed to open bids if he fails to reply to such representations.

This Bid is also governed by the General Terms and Conditions

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action
in accordance with the laws.

---Thank You---
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