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October 03, 2022

Tender Result

With reference to E-Tender Reference No. EXIM/RFP/2022-23/03 for " Closed Request for Proposal (RFP) Customer Relationship Management (CRM) Solution for
Export Import Bank of India (India EXIM Bank)" published on April 22,2022, a total of 6 bidders participated in the E-Tender process.

The result is as follows:

Last Date
Date of of
Publication | Submissio

E-Tender

RFP Title

Closed Request for Proposal (RFP)

List of Bidders

participated

1.M/s. Acidaes
Solution Private
Limited

2.M/s. EbixCash
Financial
Technologies
Private Limited

List of Bidders
Qualified

1. M/s. Acidaes
Solution Private
Limited

Quality and Cost based
Ranking of qualified
bidders

1. M/s. Infosys - H1
2. M/s. ERNST & YOUNG

Winner

EXIM/RF Customer Relationship Management Aoril June 3.M/s. ERNST & 2.M/s.ERNST & | LLP -H2
P/2022- (CRM) Solution for Export Import Bank P . YOUNG LLP 3. M/s. Acidaes Solution M/s. Infosys
. 08,2022 08,2022 YOUNG LLP . L
23/03 of India 4.M/s. Hansa 3. M/s. Infosys Private Limited - H3
(India EXIM Bank) S . 4. M/s. Zoho 4. M/s. Zoho Technologies
Customer Equity . . L
. L Technologies Private Limited - H4
Private Limited Private Limited
5.M/s. Infosys
6.M/s. Zoho
Technologies
Private Limited
-Sd-
Kiran Patil

Deputy General Manager




