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Bid Number/gh mars (s gwan):
GEM/2023/B/3575487
Dated/fzaiz . 15-06-2023

Bid Document/ 95 gxardst

Bid Details/[z faazor

Bid End Date/Time/Rg dg g &I ali@/a#y

26-06-2023 18:00:00

Bid Opening Date/Time/[d3 goal &
GEGCPRER:

26-06-2023 18:30:00

Bid Offer Validity (From End Date)/fds 9%
duar @ g & ardw q)

90 (Days)

Ministry/State Name/A3ra/Usg & AIH

Ministry Of Finance

Department Name/fQarar & At

Department Of Financial Services

Organisation Name/531& & =TH

Export Import Bank Of India

Mumbai

Total Quantity/$el AL

1

Item Category/dAg Hearll

Backup Appliance with Backup / Recovery and Replication
for Data Centre (Q3) ( PAC Only )

MSE Exemption for Years of Experience and

Turnover/ 3Hd & auf ¥ THTHES T

No

Startup Exemption for Years of Experience

and Turnover/ 3i3d & aul § WIE3T B

No

Document required from seller/fshar & st
BILUICESS D |

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ffs & Na¥ drarslt afea fhar

No

Type of Bid/fds & UhR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eidr A & | Days
SR ad-dr TAEoT ¥ 3gAT A

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

registered with GeM)

Evaluation Method/i[gi® Ugid

Total value wise evaluation
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EMD Detail/$tad) faator

Required/31maTedhar No

ePBG Detail/sdids feevor

Required/3magahdr No

Splitting/fasrer=

Bid splitting not applied/aTel fadrsie @y A¢ fomar arm.

MIl Purchase Preference/ts3nssns @lig afixar

MIl Purchase Preference/Ta3ns3ms wdig adrar Yes

MSE Purchase Preference/tauds wiig adizar

MSE Purchase Preference/Tauds wdig adar Yes

Details of the Competent Authority approval for PAC

Competent Authority Approval document for PAC : View Document

1Name of Competent Authority {|N Ramesh |

| Designation of Competent Authority Deputy Managing Director ‘

Office / Department / Division of Competent

Authority Export Import Bank of India

CA Approval Number | EXIM/IT/2023-24/6824 ]

Competent Authority Approval Date ]‘ 2023-04-17 00:00:00 !

Approval Note for Procurement of Servers, Enterprise

Brief Description of the Approval Granted by Storage, OneXafe Storage, Tape Library, SAN Switch and
Competent Authority RHEL Operating System alongwith MIl Exception through
| GeM portal

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
tocal content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-II Local suppliers
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as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mil order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service, Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

Backup Appliance With Backup / Recovery And Replication For Data Centre ( 1 pieces
) ( Under PAC))

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/®ag: i 1 3R Aoft 2 & e 3ngfdedt & 0 3 36ar Wy HE & fav 3aa®)

Make arcserve

Model arcserveonexafe

Technical Specifications/dsNdr fafafear

* As per GeM Category Specification/si# @éardl fafiife & et

I
Specification Name/RAfAT® & | Bid Requirement/[ds & v 3ma@@ (Allowed

Specification |
A | Values)/3/Ad g
|

HARDWARE Category ‘ Hardware Appliance
REQUIREMENT :

Type of Backup Hardware i Purpose Built Backup Appliance (PBBA)
| Appliance '

Configured usable capacity :- 250 TB
of offered integrated PBBA
is (in TB)

Minimum expandable 2507TB
usable capacity of PBBA is
(in TB)

Type of License H Perpetual

Free upgradation of new Yes
features in the offered
product during the support |
period from the OEM/Seller

Number of Years upto 5
which ONSITE Support is
available from OEM/Seller
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Specification

Specification Name/RA® =
arH

Bid Requirement/fd5 & fau 3maeas (Allowed
Values)/3iqad A

FEATURES AND
FUNCTIONALITY OF
PBBA

PBBA FEATURES 1

1. The offered product to be configured with RAID 6 or
equivalent along with hot spare disks., 2. The offered
product to be supplied with all licenses of Software
and Hardware for the offered capacity., 3. Master
Backup Server/Media Server to be supplied as a part
of the Appliance offered ., 4.The offered product to
supports backup of 32 bits and 64 bits operating
systems, data bases and applications ., 5. The offered
product to be integrated backup appliance with
backup software, Network and storage or to support
OST (Open Storage Technology) and backup software
quoted to have feature to leverage this OST feature of
PBBA., 6.The offered product have a capability for
manual/Automated Data Integrity check for backup
data on device., 7. DB Backup : Online backup for MS-
SQL, Oracle RAC, MySQL, Postgres-SQL etc. on
different platforms like Windows / Unix / Linux etc

PBBA FEATURES 2

1. The offered product capable to support incremental
policy for all kinds of backup (agent based file system
and DB backup, image based backup)., 2. Offered
PBBA to be provided with all features/capabilities
available within it., 3. Disk appliance to be offered
with battery backed up RAM / NVRAM for protection
against data loss in power failure scenario and
continuous automated file system check to ensure
data integrity.

LAN/SAN Connection

Minimum 4 x 10Gig and 2 x 1 Gig Ethernet ports
along with 4x16/8Gbps (FC) ports with all required
accessories

Client OS systems backup
support needed

Windows, Linux, Unix

Minimum Backup data
Transfer Speed (in TB/Hr)
for the configured capacity |

20TB

SOFTWARE
LICENSING

Software Licensing
Features

2. This capacity based license to be based on one
time full actual backup size i.e. front end data backup
capacity. Say If there is a drive if 1 TB and its used
size is 200 GB and free size is 824 GB than only 200
GB will be counted as actual backup size ., 3.
Capacity based license to include all features of
backup software such as agent based backup (DB and
file system), image backup, NDMP backup etc.,
4.Capacity based license to include feature for
secondary backup location also for Tape out, object

|| storage and replication.

GRAPHICAL USER

Graphical User Interface

| 1. The offered product to have web based Graphical

INTERFACE Features User Interface (GUI) so that all backup can be
managed centrally, regardless of location., 2. GUI to
be same across heterogeneous platform to ensure
easy administration.

RECOVERY Recovery Features The offered product have a capability to maintain a

database for all backup jobs, policy jobs meta-data
etc., and to have the capability of re-creating master

system in case of disaster using this database.
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Specification

Specification Name/fafdfg &
GIES

Bid Requirement/fis & forv 3mawas (Allowed
Values)/3iqdd H

DE- DUPLICATION

De- Duplication Features

The offered product have a capability to support
target based de-duplication along with source base
de-duplication for improved backup window and
lesser footprint.

SCHEDULING

Scheduling Features

1. Ability to configure automated backups for specific
days and weeks within a month, while maintaining a
simplified methodology for complex date scenarios.,
2.The offered product to provide policy based system
for backup scheduling i.e. clients with same data to
be backed up may be added or removed from policy
when required., 3. The offered product to provide sets
creation for backup selection, schedule, target
backup device such that when this set is modified its
impact to be visible to all jobs/policies using that
particular set ., 4. The offered product to provide
flexibility to backup data in multiple streams for
lesser backup window.

TAPEOUT
CAPABILITIES

Tapeout Capabilites
Features

|| 1.The offered product have capability to transfer all

data that is backed up on disk to tape without client
server intervention., 2. Backup software used in PBBA
to be able to retrieve data from tape to client server
directly.

|| REPORTING
|| CAPABILITY

Reporting Capabilites
Features

1. Full job completion report:- Overview of the full
backup jobs that are successful, partially successful
and failed for each day., 2.Full backup data volume
report:- Overview of the total data volumes that are
backed up for each day.

IMAGE LEVEL
BACKUP CAPABILITY

Image level backup
Capability Features

1. To support image level backup on host/hypervisor
level for multiple vendors like Hyper-V, Vmware etc.,
2. To support source based deduplication while image
level backup., 3. To support granular recovery from
image level backup., 4. Software to provide instant
recovery of image level backup.

REPLICATION Replication Capability 1. Subsequent Replication to be transfered only
CAPABILITY Features difference data from previous successful replication.,
2. Replication to provide the flexibility to transfer only
dedup data., 3.To provide compression of data while
replication., 4. The offered product to support bi-
directional, many-to-one, one-to-many, and one-to-
| one replication., 5. The offered product to support
{| encryption with 128 bit or 256 bit Advanced
Encryption Standard (AES) algorithms.
GENERIC || valid full feature Licence Yes
PARAMETERS copy to be provided
| Installation, Configuration, ||Yes
| Demonstration
| Number of days Training l 5
|

Provided at Site by OEM
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Consignees/Reporting Officer/Nch/Ruiféar 31fAaH and/ @ar Quantity/arar

| Consignee |
S.No./&. || Reporting/Officer/ )
. TR RS Address/qdar Quantity/arT Delivery Dﬁa?}lsmaff*
AP

| 400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

Paresh Vilas Patil

Buyer Added Bid Specific Terms and Conditions/sa zw 51 =8 faz 9 Rdw wf

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the

contract at the contracted rates. Bidders are bound to accept the orders accordingly.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(i) Cause physical damage to the user or equipment during the exploitation,
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(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

7. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=ha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPHT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© @~ v, R

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ ¥% F= @a=g 9@l & daid d afEd &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority, While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and lurther legal action

in accordance with the laws /S ST TAT AT & W5 26 & TGN & MIT & WY HH A T B T &A & [T § @l
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W YiAdy & G99 # WX & WA HF WA W TS ae) U F B N W=t 30 TRg F s & F o g w7 2w
o9 I 95 o aren warH wRierd & ww Usligd IR #F W A Hw RE B SO AU ol o 3R A o

eI EIOT TRT S  SHH JHUA o TS W HEYT B dedlel HAE B 3R Pl & @ 307 Y P wriars
H AT B

---Thank You/a=rarg---
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