95 g&ar/Bid Number: GEM/2025/B/6770377
= GeM 70—

) JOVE & Azad| Ka %F“-EF /Dated: 10-10-2025
’ l;Markelp!ace Amrit Mahotsav

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 & ad@/a#a /Bid End Date/Time |27-10-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

27-10-2025 15:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date) 180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Finance

faswar @ AT/Department Name Department Of Financial Services
IS & AT/Organisation Name Export Import Bank Of India
FAT T F AH/Office Name Mumbai

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Data Entry Operator; Graduate , Manpower
Outsourcing Services - Fixed Remuneration - Admin; Admin
qEg Joft /Item Category Officer; Graduate , Manpower Outsourcing Services - Fixed
Remuneration - IT-Technical; As per Bank requirement;
Graduate , Manpower Outsourcing Services - Fixed
Remuneration - Admin; As per Bank requirement; Graduate

3¥Y 31af¥ /Contract Period 3 Year(s)

e & gaad 3iraa afife e3iar (3 auf @)
/Minimum Average Annual Turnover of the |2500 Lakh (s)
bidder (For 3 Years)

3l/8AE Al & e 3NfAT e sigsa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3 ate i qarsit H WS 3maRad 3gHa ¥/Past

Experience of Similar Services required

Yes

TR F AT Taews o ge g & / MSE

Exemption for Turnover ves | Complete

TR & T Tré3m &t ge wd § / Startup

Exemption for Turnover ves | Complete

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in

fahar & AR 3T gFAdSi/Document required ATC),Additional Doc 4 (Requested in ATC)

from seller *In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

JAdH ed/Floor Price

This bid has been created/published with floor
price(minimum value) selected by the Buyer. Service
Providers are advised to quote above the minimum floor
value.

Jgarfad @S Jea /Estimated Bid Value

83249218

AP ugfd/Evaluation Method

Total value wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
Sl faawor /ePBG Detail

ATaRIddr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance
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THIMSITS Hgare=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job Description:1760088352.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Technical Parameter 100 60 View File

Total Minimum Qualifying Marks for Technical Score: 60
QCBS Weightage(Technical:Financial):30:70
Designation of CA : Deputy General Manager HRM

Office of CA : HRM

CA approval document link : View file
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8450562/1760088352.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8450562/17600887752116.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/8450562

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time

-9 Tar=/Pre-Bid Venue

17-10-2025 15:00:00

Export Import Bank of India
Center One Building, Floor 21
World Trade Center Complex
Cuffe Parade, Mumbai 400 005

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;

Graduate ( 15)

deiidh ARPAT /Technical Specifications

faaxur/ Specification

3/ Values

#R / Core

Type of Function

Admin

List of Profiles

Data Entry Operator

Educational Qualification

Graduate

Specialization

As per Bank requirement

Post Graduation

Optional

Specialization for PG

As per Bank requirement

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

the consignee's State

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31faR@® faearur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

DA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Senior Executive

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price

defined by Buyer

Yes
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Urdel/Parameter

HI/Values

@ / Core

3.85

s1fafs fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

a9t & A
/ Number of
Resources to

be hired

31fAR 3maTshar

/Additional
Requirement

Vineet Kumar Singh

400005,EXPORT-IMPORT BANK

OF INDIA CENTRE ONE

BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-

400005

15

Basic monthly pay
(INR) exclusive of
GST : 15054
Bonus (INR
Monthly) : 1707
EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 2000
Optional
Allowances 2 (INR
Monthly) : 8164
Optional
Allowances 3 (INR
Monthly) : 4826
Provident Fund
(INR Monthly) :
3600

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;
Graduate ( 2)

doeiid ARPAT /Technical Specifications
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faaru1/ Specification

A/ Values

@ / Core

Type of Function

Admin

List of Profiles

Data Entry Operator

Educational Qualification

Graduate

Specialization

As per Bank requirement

Post Graduation

Optional

Specialization for PG

As per Bank requirement

the consignee's State

Experience 0 to 3 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

DA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation Executive
el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g1 Ui =gea#d® Fea/Minimum Floor Price Yes
defined by Buyer
urdel/Parameter A /Values

@I / Core

3.85

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity
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R/ Raféar

3#faad /Consignee Uci/Address
Reporting/Officer

@%.4./S.N

gara4t 6 AT

/ Number of

Resources to
be hired

3ifaR maasarn
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 15054

e Bonus (INR
Monthly) : 1707

e EDLI (INR Monthly)
.75

e EPF Admin Charges

(INR Monthly) : 75

e Estimated Number

of Overtime Hours
per Resource per
Month : O

e Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 753

e Optional
Allowances 2 (INR
Monthly) : 6239

e Optional
Allowances 3 (INR
Monthly) : 125

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of

Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate ( 6)

deeiid fARRPAT /Technical Specifications

faaRu1/ Specification #ea/ Values
$NR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
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faawur/ Specification

e/ Values

Post Graduation

Optional

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

us3ii /Addon(s)

31faR@ farur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price Yes
defined by Buyer
urdel/Parameter AeI/Values
®R / Core 3.85
sfaf fafAf® gxardst /Additional Specification Documents
WA /Rafésr 3fAHH /Consignees/Reporting Officer and Quantity
: W/ Raféar Al & A AN Jraeeraar
%$.49./S.N i / Number of .
3% /Consignee qdr/Address Resources to /Additional
o. :
Reporting/Officer be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 18000

e Bonus (INR
Monthly) : 1500

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

6 allowance etc &

excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 9000

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 13588

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (1)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group

Insurance

Designation Officer
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price Yes

defined by Buyer

urel/Parameter Ica/Values

PR / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl

o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

110023,Export-Import Bank of
India Office Block, Tower 1, 7th
1 Gyan Prakash Dube || Floor, Adjacent Ring Road,
Kidwai Nagar (East) New Delhi
110023

e Basic monthly pay
(INR) exclusive of
GST : 18000

e Bonus (INR
Monthly) : 1500

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 9000

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 13380

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (4)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 18000

e Bonus (INR
Monthly) : 1500

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 9000

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 11825

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (1)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 18000

e Bonus (INR
Monthly) : 1500

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 9000

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 11825

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (1)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group

Insurance

Designation Officer
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price Yes

defined by Buyer

urel/Parameter Ica/Values

PR / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

%.4./S.N / ﬂﬂlﬂ:ﬁ SR STl

o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 18000

e Bonus (INR
Monthly) : 1500

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 9000

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 20992

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate ( 6)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 15000

e Bonus (INR
Monthly) : 1250

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 7500

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 18338

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (5)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

Special Allowance

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

5 allowance etc &

e Basic monthly pay
(INR) exclusive of
GST : 20000

e Bonus (INR
Monthly) : 1666

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 10000

e Optional
Allowances 2 (INR
Monthly) : 634

e Optional
Allowances 3 (INR
Monthly) : 8025

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (1)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

Special Allowance

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

/Additional

Resources to .
be hired Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

1 allowance etc &

e Basic monthly pay
(INR) exclusive of
GST : 20000

e Bonus (INR
Monthly) : 1666

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable

excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 10000

e Optional
Allowances 2 (INR
Monthly) : 634

e Optional
Allowances 3 (INR
Monthly) : 9788

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; Admin Officer;

Graduate (1)

doelid ARPAT /Technical Specifications

R/ Specification =4/ Values
PR / Core
Type of Function Admin
List of Profiles Admin Officer
Educational Qualification Graduate
Specialization As per Bank requirement
Post Graduation Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

NA

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 18185

e Bonus (INR
Monthly) : 1515

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 9092

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 13296

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - IT-Technical; As Per Bank

Requirement; Graduate (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

IT-Technical

List of Profiles

As per Bank requirement

Educational Qualification

Graduate

Specialization

As per Bank requirement

Post Graduation

Optional
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faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

Special Allowance

Title for Optional Allowance 3

Other Allowance Incl. Group

Insurance

Designation IT Officer
ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price Yes

defined by Buyer

urel/Parameter Ica/Values

PR / Core 3.85
AR AR grardst /Additional Specification Documents
WNA/Ruiféar 3N /Consignees/Reporting Officer and Quantity

%.4./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel

o. m /COnsignee q?lT/AddreSS Resources to /Addltlonal

Reporting/Officer

be hired Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE
BUILDING, FLOOR 21, WORLD
TRADE CENTRE COMPLEX,
CUFFE PARADE,MUMBAI-
400005

1 Vineet Kumar Singh

e Basic monthly pay
(INR) exclusive of
GST : 31150

e Bonus (INR
Monthly) : 1666

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : 15575

e Optional
Allowances 2 (INR
Monthly) : 2000

e Optional
Allowances 3 (INR
Monthly) : 4934

e Provident Fund
(INR Monthly) :
3600

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 36

Manpower Outsourcing Services - Fixed Remuneration - Admin; As Per Bank

Requirement; Graduate (1)

doelid ARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

&I / Core

Type of Function

Admin

List of Profiles

As per Bank requirement

Educational Qualification

Graduate

Specialization

As per Bank requirement

Post Graduation

Optional

27/31



faawur/ Specification

e/ Values

Specialization for PG

As per Bank requirement

the consignee's State

Experience 3 to 7 Years
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is required in No

Name of states/ UT for geographical presence is required

Not Applicable

ws3ii /Addon(s)

31fal@® faarur /Additional Details

Title for Optional Allowance 1

HRA

Title for Optional Allowance 2

Special Allowance

Title for Optional Allowance 3

Other Allowance Incl. Group
Insurance

Designation

Administrative Officer

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g fauifka =gada FEa/Minimum Floor Price
defined by Buyer

Yes

urel/Parameter Ica/Values
#R / Core 3.85
AR AR grardst /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬂlﬂ:ﬁ HIARD SHrrehel
o, 3Ry /Consignee qdr/Address Resources to /Additional

Reporting/Officer

be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AT 3maasar

/Additional
Requirement

Gyan Prakash Dube

110023,Export-Import Bank of
India Office Block, Tower 1, 7th
Floor, Adjacent Ring Road,

Kidwai Nagar (East) New Delhi

110023

Basic monthly pay
(INR) exclusive of
GST : 31150
Bonus (INR
Monthly) : 1666
EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : 15575
Optional
Allowances 2 (INR
Monthly) : 2000
Optional
Allowances 3 (INR
Monthly) : 4734
Provident Fund
(INR Monthly) :
3600

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 36

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6770377/CLM0010/RFP_e9f0a513-511a-4acc-9d1a1760088816416_SNEHALK.pdf

upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v A

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @mar=g fa¥er 31X d/General Terms and Conditions, conditons stipulated in Bid and
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251010

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9
WA & WY qA Ao TS A ared ¢ A ;s o =X 39 Afdg & [z @ & fow Joft oy gon 59 a8 [z &3 aren
qeTA WY & wH Golipd alifds & orer dd §#T fIsY &l 38 3gureld B glan 3R IS o ared awon fh S
T SHD IHUoled o &Il U IHJAY Bl deeblel FATE ¥l AR SHIefed &b A 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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