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f9s g=ar/Bid Number: GEM/2026/B/7377900
fedich /Dated: 20-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-04-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

10-04-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

Export Import Bank Of India

PRIt 1 ATAA/Office Name

Mumbai

a&q 4ol /Iltem Category

Hiring of Agency for IT Projects- Milestone basis

34 3@ /Contract Period

5 Year(s) 1 Day(s)

TR F v vaews o ge wg & / MSE

Relaxation for Turnover

Yes | Complete

TANR & fIw T3 A Fe A & / Startup

Relaxation for Turnover

Yes | Complete

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate, OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o
3mags @5 i & / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price
Breakup Required

Yes

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

AXIS BANK LTD

suasdr TRYEMD Amount

80000000

1Sl faaur /ePBG Detail

Tsarssil da/Advisory Bank

AXIS BANK LTD

required (Months).

SO ufavid (%)/ePBG Percentage(%) 5.00
SPS &Y 3mmaeTed 37afd (amE) /Duration of ePBG 66

(a). S &Y AT & AT STHI FT & TP =X B FafAd Feady & forw s & @y g gAfdd grards
HIR & AT bt a3t &b fow a1 2 Har3Hi & forw Jar Uerdr $THAST & FT & UrF & | SAArRAT & 56 Al & grak &
T @M a1 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uaSr AR FUIG STATAd T, e TS 9L el &, andneif & uay & il arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
AIFI

MUMBAI, Department of Financial Services, Export Import Bank of India, Ministry of Finance

(Export Import Bank Of India)

UE]d XA ¢l THTHS
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el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgare=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THd A 3Uels fhu S i 3mavaear /Excel Upload Required :

Commercial Bid - 1773992051 .xlsx

;AR deaar /3maas 3a/Additional Qualification/Data Required

Scope of Work:1773992072.pdf

Payment Terms:1773992095.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
As per RFP 100 80 View File

Total Minimum Qualifying Marks for Technical Score: 80
QCBS Weightage(Technical:Financial):70:30

Presentation Venue:Export-Import Bank of India
Center One Building, 21st Floor,

World Trade Centre Complex,

Cuffe Parade, Mumbai - 400 005

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time WI-f9s Ta1e1/Pre-Bid Venue
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https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/excel/bid-9146801/1773992051.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9146801/1773992072.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ126/bidding/biddoc/bid-9146801/1773992095.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9146801/17739923511543.pdf

27-03-2026 16:00:00

Export-Import Bank of India
Center One Building, 21st Floor,
World Trade Centre Complex,
Cuffe Parade, Mumbai - 400 005

Hiring Of Agency For IT Projects- Milestone Basis (1)

dmetidhr faRfPAr /Technical Specifications

fa

I

oy/
S
p

ec
ifi

ca
ti
o
n

3/ Values

B

/ Core

Sc
op
e
of
w
or
k

Project Planning and Management , Business Process Reengineering , System Study and Design ,
Development of Application , Network Connectivity , Data Digitization , Site Preparation , STQC
Certification , UAT & Go live , Data Migration , Integration with external applications , Operation &
Maintenance (O&M) , Capacity Building , Infrastructure , Warranty , Assistive Application Development for
Disabled Persons (As per GIGW guidelines) , Implementation of DPDP guidelines/Act

Re
so
ur
ce
S
N
ee
de
d

As specified in Scope of work

D
ep
lo
y
m
en
t
of
co
re
te
a
m

hybrid(Buyer to specify model in scope of work)
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fa

w®

o/
S
p

ec
ifi

ca
ti
o
n

#{eA/ Values

D
eli
ve
ra
bl
es
/
Ti
m
eli
ne
s

Submission of Final Project Plan , Submission of Final Inception Report , Approval of Proof Of Concept
(POC) , Submission of Final Functional Requirement Specifications (FRS) , Submission of Final High Level
Design document (HLD) , Submission of Final Systems Requirement Specifications (SRS) , Submission of
Final User Acceptance Testing (UAT) report , Submission of Final version of User Manual , Submission of
Security Audit Report, Go-Live of Services , Completion of Data Digitization , Submission of Final Data
Migration Plan , Completion of all Data Migration , Imparting all Trainings , Submission of Monthly
Monitoring Reports (for projects in O&M phase) , Operationalization of Helpdesk

us3iiel /Addon(s)

31faR® AR gradsr /Additional Specification Documents

R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

%.4./S.N / e Sirerearehal
T | sfer® /Consignee gai/Address Quantity /Additional
o. .
Reporting/Officer Requirement
400005,EXPORT-IMPORT BANK
OF INDIA CENTRE ONE .
Project /
BUILDING, FLOOR 21, WORLD
1 Amrendra Kumar TRADE CENTRE COMPLEX, Iél;?e%sum N/A
CUFFE PARADE,MUMBAI-
400005

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic




Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7377900/CL10360/LMSLOSRFP2_cabee11a-e096-4364-a7671773993078674_EXIMDTG.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Mar/GEM_2026_B_7377900/CLM0010/LMSLOSRFP2_4aeee60b-15e2-488e-86bb1773993096599_EXIMDTG.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH 3 ARG & WY HH N AST A arel g7 & O & Wl W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow ot or3 gom S9 a8 @3 & aren
weTH Wi & o Gelipa @Ifds & 9T A HAT ST Bl SHH Ul B an 3R B ot e wwon e S
T SHPI IUIeled o B W AW P Tcehiel FHAH el R B & HJHR 3T B Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260320
https://bidplus.gem.gov.in/bidding/bid/bidsla/83663968533601
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